What does the Medicaid card look like?
The card is plastic, like a credit card, and it has your name and Medicaid ID number on the front.

Front of the card:

[l* - - N
Your Texas Benefits
Health and Human Services Commission

This is where your name appears.
_\ Member name:

This is your Medicaid 1D number. Member ID:

Note to Provider:

Ask this member for the card from their Medicaid
medical plan. Providers should use that card for

/ Issuer ID: Date card sent: billing assistance. No medical plan card?

This is HHSC's agency ID number. Pharmacists can use the non-managed care billing
. . inf i the back of thi d.
Doctors and other providers need this number. L

/

This is the date the card was sent to you:

Back of the card:

Need help? JNecesita ayuda?  1-800-252-8263

This message is for you.

Members: Keep this card with you. This is your medical ID card. Show this card to your

This reminds your doctor to make doctor when you get services. To learn more, go to www.Y ourTexasBenefits.com or call
sure you are still in the Medicaid UGS _

.. Miembros: Lleve esta tarjeta con usted. Muestre esta tarjeta a su doctor al recibir
program before giving you servicios. Para més informacién, vaya a www.Y ourTexasBenefits.com o llame al
SerVIceS 1-800-252-8263

THIS CARD DOES NOT GUARANTEE ELIGIBILITY OR PAYMENT FOR SERVICES.

Providers: To verify eligibility, call 1-855-827-3747. Non-pharmacy providers can also
These messages help dOCtOr‘S and verify eligibility at www Y ourTexasBenefitsCard.com. Non-managed care pharmacy

. . .. claims assistance: 1-800-435-4165
prov_lders get pald for the MEdlcald Non-managed care Rx billing: RxBIN: 610084 / RxPCN: DRTXPROD / RxGRP: MEDICAID
services they give you. Y T-cat13

Front of the card:

The Your Texas Benefits banner is in the top left corner of the card.
Your name appears just under the Your Texas Benefits banner.
Your Medicaid ID number appears just below your name.

Below your Medicaid ID number is the Issuer ID. This is HHSC’s agency ID number. Doctors and other providers
need this number. Just to the right of the Issuer ID number is the date the card was sent to you.

Back of the card:

There is a magnetic strip across the top of the back side of the card. This holds digital information about you, such
as your name and Medicaid ID number.


http://www.hhsc.state.tx.us/QuickAnswers/MedCard-FAQs-Stakeholder.shtml

Below the magnetic strip is a message for you that says “Keep this card with you. This is your medical ID card.
Show this card to your doctor when you get services. To learn more, go to www.YourTexasBenefits.com or call 1-
800-252-8262.”

Below that is the same message in Spanish. Below the Spanish is text in all capital letters that says, “THIS CARD
DOES NOT GUARANTEE ELIGIBILITY OR PAYMENT FOR SERVICES.”

Below that is a message for providers that says “To verify eligibility, call 1-855-827-3747. Non-pharmacy providers
can also verify eligibility at www.YourTexasBenefits.com Non-managed care pharmacy claims assistance: 1-800-
435-4165.”

At the bottom of the card is the following text: “Non-managed care Rx billing: RxBIN:610084 / RxPCN:
DRTXPROD / RxGRP: MEDICAID.”


http://www.yourtexasbenefits.com/
http://www.yourtexasbenefits.com/

