
HHSC Hosted Service Coordination Webinars for STAR+PLUS MCOs 

The HHSC Utilization Review Unit will be hosting a series of webinars for STAR+PLUS MCOs on the Home 
Community Based Services (HCBS) STAR+PLUS Waiver (SPW) Program for registered nurse service coordinators 
and their support staff. This series is a “by nurses, for nurses” training that focuses on a comprehensive, assessment-
driven service plan.  The required assessments and forms used for HCBS SPW Program are paired with the nursing 
process, and this training provides specific direction for completion of the upgrade and reassessment process.  

The webinars will be available live in the dates noted below, and archived versions will be available at a later date. 
HHSC strongly encourages all MCO service coordination staff to participate in the webinars or listen to the archived 
webinars when they become available.   

If you have questions regarding the webinars please send them to Charles Bredwell at 
Charles.bredwell@hhsc.state.tx.us.  

Introduction to Service Coordinator Training 

• Date - Feb. 4, 2016  
• Time - 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=e24041b51c7945f68412db4c8d30deabf 

MN/LOC 

• Date - Feb. 18, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=ec83c2a7e48e45642ad6f86b56053c95f 

H1700-B, H1700-3, and H2060-A Training 

• Date - March 3, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=e0260341585fac5bc27ef529941893a41 

H1700-A, H1700-1, and H1700-2 Usage Training   

• Date - March 17, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=edb4c82aeca2f4ab1c371ecdd5307a5bf 

Nursing Facility Service Coordination 

• Date - March 31, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=e325d9929378eef6f7bc94665866dbd15 

High Needs and Age-Outs 

• Date - April 14, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=e1963741b110ecaa0d0af1f4a161f8b7a 

Community First Choice (CFC) 

• Date - April 28, 2016 
• Time – 1:30-3:00 
• Link – https://txhhsc.webex.com/txhhsc/onstage/g.php?MTID=e16dfca4109c98ad5733675fb9d127a06 
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