TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRs)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the

individual month’s membership.

Revenues:

Premiums — Capitation payments paid to MCOs (Managed Care Organization) by
HHSC.

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment
made by HHSC to STAR, CHIP MCOs.

Pharmacy Premiums - Pharmacy capitation payments paid to MCOs by HHSC
Investment Income — All interest and dividend income resulting from investment of
funds received.

Other Revenue — Any and all income generated from other sources.

Premium Taxes — Premium taxes incurred by MCOs for premiums applicable to the
reported period.

Maintenance Taxes — Maintenance taxes incurred by MCOs for premiums applicable to
the reported period.

Medical Expenses:

Fee for Service — Non-capitated payments for services rendered to the members.
Capitated Services — Includes PCPs and Hospitals capitation payments which are
amounts paid to providers that do not pay claims to other providers from the capitation
payments and also the capitation paid to subcontractors in which the capitation is the
funding source for paying claims for healthcare services performed in each Texas
service area.

Net Reinsurance Cost — Total reinsurance premiums paid by the MCO net of
reinsurance recoveries.

IBNR Accrual — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims
lag schedules and completion factors, as well as any counts of services rendered but not
billed, e.g., pre-authorized hospital days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of

the Texas Medicaid/CHIP operations of the MCO. Administrative expenses include Salaries,
Wages and other benefits, Payroll taxes, Utilities and Maintenance, Auditing and other
consulting expenses etc.

Performance Assessment — Amount of at-risk premium recouped by HHSC for failure to meet

the performance expectation for which the MCO is at risk.

Quality Challenge Award — Amount awarded to the MCO for superior clinical quality, service

delivery, access to care or member satisfaction.

Liguidated Damages - Amount assessed by HHSC as penalty for non-compliance with

contract requirements.
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Part 1: Summary Income Statement

Incurred Months:

HHSC Managed Care contract costs
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Note: Except where stated otherwise, reporting is on an incurred basis (that is, reported in the period corresponding to dates of service, rather than to date paid). All prior quarters’ data must be updated to reflect the most recent revised IBNR estimates.

Member Months
Average Monthly Member Months

Revenues:
Medical Premiums
Delivery Supplemental Payments
Pharmacy Premiums
Investment Income
Health Insurance Providers Fee Reimbursement
Other Revenue
Total Gross Revenues
Health Insurance Providers Fee & Related Costs
Health Insurance Providers Fee (NAIP)
Premium Taxes
Maintenance Taxes
Net Revenues

Medical Expenses:
Fee-For-Service
Capitated Services
Patient Centered Medical Home Services
Net Reinsurance cost
IBNR Accrual - Medical
Total Medical Expenses
Prescription Expenses (excluding PBM Admin)
Total Medical and Prescription Expenses

Administrative Expenses
Total Expenses

Net Income Before Taxes

% Medical Exp to Net Revenues

% Prescription Exp to Net Revenues

% Total Medical and Prescription to Net Rev. (MLR)
% Admin Exp to Net Revenues

% Net Income to Net Revenues

% Adj. Admin to Net Revenues

(excludes taxes and Prescription pass through)

Post-income items:
Performance Assessment

Part 1

Program: STAR
Service Area: Harris / Houston
Rptg Period End Date: 5/31/2016

Sep-15

Oct-15

Nov-15

Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 YTD
304,506 305,934 307,363 311,128 311,075 309,623 309,138 305,697 300,920 0 0 0 2,765,384
307,265
48,508,104 48,578,243 48,581,815 49,374,295 49,295,867 49,055,498 49,036,425 48,335,519 47,276,328 0 0 0 438,042,094
2,815,360 2,808,322 2,829,437 2,818,879 2,723,861 2,491,593 2,590,131 2,266,365 844,608 0 0 0 22,188,556
10,538,105 10,587,669 10,642,523 10,788,053 10,783,053 10,730,097 10,703,754 10,590,933 10,415,747 0 0 0 95,779,934
157,090 23,766 (93,722) (130,617) 250,984 64,381 612,595 292,721 (20,118) 0 0 0 1,157,080
0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
62,018,659 61,998,000 61,960,053 62,850,610 63,053,765 62,341,569 62,942,905 61,485,538 58,516,565 0 0 0 557,167,664
0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
1,082,577 1,084,549 1,085,695 1,102,048 1,095,030 1,087,942 1,087,640 1,046,794 1,009,611 0 0 0 9,681,886
21,407 21,407 21,407 21,407 21,737 21,737 21,737 21,737 21,737 0 0 0 194,315
60,914,674 60,892,043 60,852,951 61,727,154 61,936,998 61,231,890 61,833,528 60,417,007 57,485,217 0 0 0 547,291,463
40,459,069 42,548,628 42,179,323 43,283,097 44,044,423 43,663,999 42,797,509 33,751,790 17,239,850 0 0 0 349,967,689
640,293 644,250 651,585 657,035 631,149 622,227 604,851 598,864 594,399 0 0 0 5,644,652
1,684,465 1,724,876 1,782,025 1,505,566 1,535,611 1,605,770 1,680,776 1,741,549 1,782,889 0 0 0 15,043,527
60,575 60,950 71,923 72,804 72,792 72,452 72,338 71,533 70,415 0 0 0 625,782
385,929 417,171 505,251 780,346 1,261,010 2,178,212 3,446,347 8,668,732 26,481,104 0 0 0 44,124,102
43,230,331 45,395,875 45,190,107 46,298,848 47,544,985 48,142,660 48,601,821 44,832,468 46,168,658 0 0 0 415,405,753
9,585,671 9,778,802 9,161,948 9,506,259 9,354,534 9,974,871 11,046,991 10,008,586 9,810,576 0 0 0 88,228,240
52,816,002 55,174,677 54,352,055 55,805,107 56,899,519 58,117,531 59,648,812 54,841,054 55,979,234 0 0 0 503,633,993
4,573,760 4,363,647 4,724,494 5,184,981 4,697,075 5,108,928 5,053,373 5,472,119 5,430,675 0 0 0 44,609,052
57,389,762 59,538,325 59,076,549 60,990,088 61,596,594 63,226,459 64,702,185 60,313,173 61,409,910 0 0 0 548,243,045
3,524,912 1,353,718 1,776,402 737,066 340,404 (1,994,569) (2,868,657) 103,834 (3,924,693) 0 0 0 (951,582)
71.0% 74.6% 74.3% 75.0% 76.8% 78.6% 78.6% 74.2% 80.3% 0.0% 0.0% 0.0% 75.9%
15.7% 16.1% 15.1% 15.4% 15.1% 16.3% 17.9% 16.6% 17.1% 0.0% 0.0% 0.0% 16.1%
86.7% 90.6% 89.3% 90.4% 91.9% 94.9% 96.5% 90.8% 97.4% 0.0% 0.0% 0.0% 92.0%
7.5% 7.2% 7.8% 8.4% 7.6% 8.3% 8.2% 9.1% 9.4% 0.0% 0.0% 0.0% 8.2%
5.8% 2.2% 2.9% 1.2% 0.5% -3.3% -4.6% 0.2% -6.8% 0.0% 0.0% 0.0% -0.2%
9.1% 8.7% 9.4% 10.2% 9.2% 10.1% 9.9% 11.0% 11.5% 0.0% 0.0% 0.0% 9.9%
0
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