TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRs)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the

individual month’s membership.

Revenues:

Premiums — Capitation payments paid to MCOs (Managed Care Organization) by
HHSC.

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment
made by HHSC to STAR, CHIP MCOs.

Pharmacy Premiums - Pharmacy capitation payments paid to MCOs by HHSC
Investment Income — All interest and dividend income resulting from investment of
funds received.

Other Revenue — Any and all income generated from other sources.

Premium Taxes — Premium taxes incurred by MCOs for premiums applicable to the
reported period.

Maintenance Taxes — Maintenance taxes incurred by MCOs for premiums applicable to
the reported period.

Medical Expenses:

Fee for Service — Non-capitated payments for services rendered to the members.
Capitated Services — Includes PCPs and Hospitals capitation payments which are
amounts paid to providers that do not pay claims to other providers from the capitation
payments and also the capitation paid to subcontractors in which the capitation is the
funding source for paying claims for healthcare services performed in each Texas
service area.

Net Reinsurance Cost — Total reinsurance premiums paid by the MCO net of
reinsurance recoveries.

IBNR Accrual — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims
lag schedules and completion factors, as well as any counts of services rendered but not
billed, e.g., pre-authorized hospital days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of

the Texas Medicaid/CHIP operations of the MCO. Administrative expenses include Salaries,
Wages and other benefits, Payroll taxes, Utilities and Maintenance, Auditing and other
consulting expenses etc.

Performance Assessment — Amount of at-risk premium recouped by HHSC for failure to meet

the performance expectation for which the MCO is at risk.

Quality Challenge Award — Amount awarded to the MCO for superior clinical quality, service

delivery, access to care or member satisfaction.

Liguidated Damages - Amount assessed by HHSC as penalty for non-compliance with

contract requirements.

Updated August 2012
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Part 1: Summary Income Statement

Incurred Months:

HHSC Managed Care contract costs
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Member Months
Average Monthly Member Months

Revenues:
Medical Premiums
Pharmacy Premiums
Investment Income

Health Insurance Providers Fee Reimbursement
Other Revenue

Total Gross Revenues

Health Insurance Providers Fee & Related Costs

Health Insurance Providers Fee (NAIP)
Premium Taxes
Maintenance Taxes

Net Revenues

Medical Expenses:
Fee-For-Service
Capitated Services
Net Reinsurance cost
IBNR Accrual - Medical
Minimum Pavment Amount Proaram (MPAP)
Other Medical Expenses
Total Medical Expenses
Prescription Expenses (excluding PBM Admin)
Total Medical and Prescription Expenses

Administrative Expenses
Total Expenses

Net Income Before Taxes

% Medical Exp to Net Revenues

% Prescription Exp to Net Revenues

% Total Medical and Prescription to Net Rev. (MLR)
% Admin Exp to Net Revenues

% Net Income to Net Revenues

% Adj. Admin to Net Revenues
(excludes taxes and Prescrintion pass-throuah)

Post-income items:
Performance Assessment

Not Included in Total Expenses Above:

Medicare Cost-sharing & Wrap-around Rx

Medicaid Portion of Rx Expense

Reimbursement Received

Net Unreimbursed Expense

Number of Prescriptions (Rx) corresponding to Expense

Program: STAR+PLUS
Service Area: | MRSA Northeast
Rptg Period End Date: |5/31/2016
Sep-15 Oct-15 Dec-15 Jan-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Y10
23618 23,640 23,769 23,695 23,765 23713 23582 23535 23,585 0 0 0 212,902
23,656
28,612,625 28,626,359 28,680,279 28,683,946 28,684,567 28,408,059 27,953,965 27,376,759 27,047,852 0 0 0 254,074,411
4,008,798 4,038,016 4,089,843 4,102,615 4,107,277 4,108,608 4,070,975 4,071,336 4,082,027 0 0 0 36,679,495
9,659 9335 9177 9,030 9,067 9,285 9,032 8,838 8,764 82,186
3,104,551 3,104,551
0 0 0 0 0 0 0 0 0 0
35,735,633 32,673,710 32,779,299 32,795,591 32,800,911 32,525,952 32,033,972 31,456,933 31,138,643 0 0 0 293,940,643
3,189,019 3,189,019
0 0 0 0 0 0 0 0 0 0
625,205 571,627 573,477 573,765 573,857 569,042 560,436 550,342 544,773 5,142,523
1,535 1,537 1,545 1,540 1,545 1,541 1,533 1,530 1,533 13,839
31919874 32,100,547 32,204,277 32,200,286 32,225,509 31,955,369 31,472,003 30,905,062 30,592,337 0 0 0 85,505.26
22,711,723 23,279,059 22,533,337 23,940,371 24,543,965 21,933,432 22,907,048 20,401,022 7,658,220 0 0 0 189,908,177
842 057 638 47614 675 722 7,324 47511 7,703 0 0 0 427,087
0 0 0 0 0 0 0 0 0 0 0 0 0
201,001 297,166 409,802 609,446 1173284 1,343,257 2,207,076 3,529,728 15,969,685 0 0 0 25,740,445
1,718,833 1,729,331 1,699,357 1,973,542 1,978,768 1,962,102 1,956,679 2,073,086 2,057,937 0 0 0 17,149,635
1,208,635 1,323,939 1,365,536 1,405,569 1,462,774 1,443,919 1,475,770 1,443,705 1,740,569 0 0 0 12,960,416
25,977,034 26,676,552 26,055,670 27,976,542 29,206,466 26,730,432 28,593,897 27,495,052 27,474,114 0 0 0 246,185,760
4,422,225 4,295,390 3,042,172 4,295,340 4,375,147 4,357,354 4,616,077 4,084,690 3,986,226 0 0 0 38,374,621
30,399,259 30,971,942 29,997,841 32,271,882 33,581,613 31,087,786 33,200,974 31,579,743 31,460,340 0 0 0 284,560,381
1,898,079 1,883,276 1,776,433 2,251,218 1,898,072 1,821,299 1,923,451 1,884,898 2,077,610 17,414,336
32,097,338 32,855,218 31,774,274 34,523,100 35,479,685 32,909,085 35,133,425 33,464,641 33,537,950 0 0 0 301,974,716
(377.464) (754.671) 430,003 (2.302.814) (3.254.176) (953.716) (3.661.422) (2559.579) (2.945613) 0 0 0 (16,379.453
81.4% 83.1% 80.9% 86.8% 90.6% 83.6% 90.9% 89.0% 89.8% 0.0% 0.0% 0.0% 86.29%
13.9% 13.4% 12.2% 13.3% 13.6% 13.6% 14.7% 13.2% 13.0% 0.0% 0.0% 0.0% 13.4%
95.2% 96.5% 93.1% 100.2% 104.29% 97.3% 105.5% 102.2% 102.8% 0.0% 0.0% 0.0% 99.6%
5.9% 5.9% 55% 7.0% 5.9% 5.7% 6.1% 6.1% 6.8% 0.0% 0.0% 0.0% 6.1%
1.2% 2.4% 13% 71% -10.1% 3.0% -11.6% 83% 9.6% 0.0% 0.0% 0.0% 5.7%
6.8% 6.7% 6.3% 8.0% 6.8% 6.5% 7.0% 7.0% 7.8% 0.0% 0.0% 0.0% 7.0%
19,599 16,367 31,704 32,829 26,620 19,119 28,674 34,137 27,256 236,304
14,396 11,831 12,688 11573 10,236 7.678 0 0 0 68,403
5,203 4,536 19,016 21,256 16384 11441 28674 34,137 27.256 0 0 0 167.901
1014 998 1,049 1141 1,069 1,068 1105 949 842 9,235
Note: Except where stated otherwise, reporting is on an incurred basis (that is, reported in the period corresponding to dates of service, rather than to date paid). All prior quarters' data must be updated to reflect the most recent revised IBNR estimates.
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