TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRs)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the

individual month’s membership.

Revenues:

Premiums — Capitation payments paid to MCOs (Managed Care Organization) by
HHSC.

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment
made by HHSC to STAR, CHIP MCOs.

Pharmacy Premiums - Pharmacy capitation payments paid to MCOs by HHSC
Investment Income — All interest and dividend income resulting from investment of
funds received.

Other Revenue — Any and all income generated from other sources.

Premium Taxes — Premium taxes incurred by MCOs for premiums applicable to the
reported period.

Maintenance Taxes — Maintenance taxes incurred by MCOs for premiums applicable to
the reported period.

Medical Expenses:

Fee for Service — Non-capitated payments for services rendered to the members.
Capitated Services — Includes PCPs and Hospitals capitation payments which are
amounts paid to providers that do not pay claims to other providers from the capitation
payments and also the capitation paid to subcontractors in which the capitation is the
funding source for paying claims for healthcare services performed in each Texas
service area.

Net Reinsurance Cost — Total reinsurance premiums paid by the MCO net of
reinsurance recoveries.

IBNR Accrual — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims
lag schedules and completion factors, as well as any counts of services rendered but not
billed, e.g., pre-authorized hospital days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of

the Texas Medicaid/CHIP operations of the MCO. Administrative expenses include Salaries,
Wages and other benefits, Payroll taxes, Utilities and Maintenance, Auditing and other
consulting expenses etc.

Performance Assessment — Amount of at-risk premium recouped by HHSC for failure to meet

the performance expectation for which the MCO is at risk.

Quality Challenge Award — Amount awarded to the MCO for superior clinical quality, service

delivery, access to care or member satisfaction.

Liguidated Damages - Amount assessed by HHSC as penalty for non-compliance with

contract requirements.

Updated August 2012



HHSC FINANCIAL STATISTICAL REPORT (FSR)

MCO name: rior / Bankers / Centen:
State Fiscal Year: 2016
Submission Date: |6/30/2016
Submission Type: |Quarterly.

Part 1: Summary Income Statement

Incurred Months:

HHSC Managed Care contract costs
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Program: STAR+PLUS
Service Area: | MRSA Central
Rptg Period End Date: |5/31/2016

Sep-15 Oct-15 Dec-15 Jan-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Y10
15,518 15,609 15,667 15,568 15,679 15,720 15,616 15,602 15,601 0 0 0 140,580
15,620

17,621,926 17,795,434 17,966,808 17,952,473 18,090,676 18,052,876 17,924,085 17,762,025 17,504,401 0 0 0 160,670,704
3,358,889 3,383,050 3,397,465 3,388,315 3,405,049 3410812 3,382,427 3,386,821 3378,168 0 0 0 30,490,996
9,988 9,251 9,626 9,898 10,556 5,802 9486 11,720 13,274 89,599
3,305,836 3,305,836
0 0 0 0 0 0 0 0 0

24,296,639 21,187,735 21,373,899 21,350,686 21,506,281 21,469,490 21,315,998 21,160,566 20,895,843 0 0 0 194,557,135
3,247,984 3,247,984
1,129 1,136 1,138 1,134 1,140 1,143 1133 1136 1135 10,225
425,016 370,623 373,875 373,464 376,175 375,615 372,864 370,105 365,445 3,403,182
1,086 1,093 1,097 1,090 1,008 1,100 1,093 1,002 1,002 9,841
20,621,423 20,814,883 20,997,789 20,974,999 21,127,868 21,001,632 20,940,908 20,788,233 20,528,170 0 0 0 187,885,906
12,490,015 12,992,499 12,399,365 13,431,617 13,143,351 11,952,419 12,440,307 11,541,716 5,833,087 0 0 0 106,224,376
513,849 516,882 517,646 515,703 519,180 520,719 516,090 517,230 517,149 0 0 0 4,654,448
786 790 792 789 352 353 350 351 350 0 0 0 4913
509,563 563,507 741,553 2,511,306 2,633,782 2,827,569 2,981,979 3,729,792 8,963,633 0 0 0 25,462,774
1,753,938 1,752,120 1,723,438 0 [ 0 0 0 0 0 0 0 5,229,496
360,316 404,481 376,647 449,188 355,216 380,984 397,994 437,706 414,447 0 0 0 3576979
15,628,467 16,230,369 15,759,441 16,908,603 16,651,881 15,682,044 16,336,720 16,226,795 15,728,666 0 0 0 145,152,986
3,432,922 3,481,477 3,350,952 3,791,254 3,522,458 3,549,874 3,689,201 3517.678 3,563,442 0 0 0 31,908.260
19,061,389 19,711,846 19,119,393 20,699,857 20,174,340 19,231,919 20,025,921 19,744,473 19,202,108 0 0 0 177,061,246
1,412,987 1,485,111 1,466,402 1,564,893 1,494,912 1,372,409 1,497,698 1,494,601 1,513,048 13,302,153
20,474,376 21,196,957 20,585,795 22,264,751 21,669,252 20,604,328 21,523,620 21,239,164 20,805,157 0 0 0 190,363,400
147,047 (382,074) 411,994 (1.289.752) 541.384) 487,304 (582.712) (450 931) (276.987) 0 0 0 (2.477.494)
75.8% 78.0% 75.1% 80.6% 78.8% 74.4% 78.0% 78.1% 76.6% 0.0% 0.0% 0.0% 77.3%
16.6% 16.7% 16.0% 18.1% 16.7% 16.8% 17.6% 16.9% 17.4% 0.0% 0.0% 0.0% 17.0%
92.4% 94.7% 91.1% 98.7% 95.5% 91.2% 95.6% 95.0% 94.0% 0.0% 0.0% 0.0% 94.2%

6.9% 71% 7.0% 75% 71% 6.5% 7.2% 7.2% 7.4% 0.0% 0.0% 0.0% 71%

0.7% -18% 2.0% 6.1% -2.6% 23% 2.8% 22% 13% 0.0% 0.0% 0.0% -13%

8.2% 85% 8.3% 8.9% 8.4% 7.8% 85% 8.6% 8.8% 0.0% 0.0% 0.0% 85%
6,130 5,761 7,080 7,207 8,690 8,076 9,301 6,585 9,740 68,571
5762 5,066 6,369 6,474 6,228 2,801 0 0 0 32,700

368 695 711 734 2,462 5276 9301 6585 9740 0 0 0 35872

354 383 383 404 405 378 465 380 435 3,587

Note: Except where stated otherwise, reporting is on an incurred basis (that is, reported in the period corresponding to dates of service, rather than to date paid). All prior quarters' data must be updated to reflect the most recent revised IBNR estimates.
Summary Income Statement 812212016

Member Months
Average Monthly Member Months

Revenues:
Medical Premiums
Pharmacy Premiums
Investment Income
Health Insurance Providers Fee Reimbursement
Other Revenue
Total Gross Revenues
Health Insurance Providers Fee & Related Costs
Health Insurance Providers Fee (NAIP)
Premium Taxes
Maintenance Taxes
Net Revenues

Medical Expenses:
Fee-For-Service
Capitated Services
Net Reinsurance cost
IBNR Accrual - Medical
Minimum Pavment Amount Proaram (MPAP)
Other Medical Expenses
Total Medical Expenses
Prescription Expenses (excluding PBM Admin)
Total Medical and Prescription Expenses

Administrative Expenses
Total Expenses

Net Income Before Taxes

% Medical Exp to Net Revenues

% Prescription Exp to Net Revenues

% Total Medical and Prescription to Net Rev. (MLR)
% Admin Exp to Net Revenues

% Net Income to Net Revenues

% Adj. Admin to Net Revenues
(excludes taxes and Prescrintion pass-throuah)

Post-income items:
Performance Assessment

Not Included in Total Expenses Above:

Medicare Cost-sharing & Wrap-around Rx

Medicaid Portion of Rx Expense

Reimbursement Received

Net Unreimbursed Expense

Number of Prescriptions (Rx) corresponding to Expense
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