	[image: image1.png]




	
	
	

	
	HHSC Uniform Managed Care manual
	Section

	PAGE

	
	HHSC UNIFORM MANAGED CARE MANUAL
	9.4
	1 of 5

	
	PLAN FOR SPECIAL POPULATIONS PROGRAM 
	EFFECTIVE DATE

	
	
	November 15, 2014

	
	
	Version 2.2



	DOCUMENT HISTORY LOG

	STATUS1
	DOCUMENT REVISION2
	EFFECTIVE DATE
	DESCRIPTION3

	Baseline
	2.0
	December 5, 2013
	Initial version of Chapter 9.4, “Plan for Special Populations Program.” 

Version 2.0 applies to contracts issued as a result of HHSC RFP numbers 529-06-0293, 529-08-0001, 529-10-0020, and 529-12-0002.

	Revision
	2.1
	September 1, 2014
	Section I.(d) is modified to add descriptions for barriers/challenges related to implementation and success stories in managing this population.

Section I.(e) is modified to require a brief description of a success story related to the MCO’s super-utilizer management program.

Version 2.1 applies to contracts issued as a result of HHSC RFP numbers 529-06-0293, 529-08-0001, 529-10-0020, 529-12-0002, and 529-13-0042.

	Revision 
	2.2
	November 15, 2015
	Version 2.2 applies to contracts issued as a result of HHSC RFP numbers 529-08-0001, 529-10-0020, 529-12-0002, 529-13-0042, 529-13-0071, and 529-15-0001.

	1  Status should be represented as “Baseline” for initial issuances, “Revision” for changes to the Baseline version, and “Cancellation” for withdrawn versions

2  Revisions should be numbered according to the version of the issuance and sequential numbering of the revision—e.g., “1.2” refers to the first version of the document and the second revision.

3  Brief description of the changes to the document made in the revision.


MCO:    
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SERVICE AREA(S):   
	I.  Special Populations
	(a) Describe the methodology used to identify super-utilizers on an ongoing basis. Describe any factors such as cost, utilization of the ER, and utilization of inpatient or pharmacy services or diagnostic testing.

	
	

	
	

	
	(b) Describe what resources are used to target and identify super-utilizers on an ongoing basis (such as staff and specialized analytical tools).

	
	

	
	(c) Describe staff resources used for effective outreach and education of providers and super-utilizers.

	
	

	
	(d) Describe specialized intervention strategies for super-utilizers. The interventions must include an option for in-person interactions with the member that occur outside of a standard clinical setting, such as the member's place of residence. This in-person intervention may be performed by providers (medical or non-medical) who are employed by or subcontracted with the MCO.  Please also briefly describe any notable barriers/challenges encountered related to implementation of your super-utilizer intervention strategies. If you have developed solutions for these barriers/challenges, please briefly describe them.

	
	

	
	(e) Describe the evaluation process to determine the effectiveness of the super-utilizer program.  Please include a brief description of what your health plan would point to as a "success story" related to your super-utilizer management program.

	
	


By signing below, MCO certifies it will use the Plan for Special Populations Program, as described in this document, to implement its program for special populations under the Contract. 

_____________________________________________


__________________________

Signature









Date

Print Name









Title

Approved by HHSC 

_____________________________________________


__________________________

Signature









Date

Print Name









Title
MCOs can find additional information related to the Plan for Special Populations Program in the MCO’s relevant Contract in the following sections.
· Uniform Managed Care Contract, Attachment B-1, Section 8.1.14.1 “Special Populations” 

· STAR+PLUS Expansion Contract, Attachment B-1, Section 8.1.14.1 “Special Populations”

· CHIP Rural Service Area Contract, Attachment B-1, Section 8.1.14.1 “Special Populations”

· Dental Services Contract, Attachment B-1, Section 8.1.14.1  “Special Populations”

· STAR Health Contract, Attachment B-1, Section 4.1.16.1 “Special Populations”


