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	DOCUMENT HISTORY LOG

	STATUS1
	DOCUMENT

REVISION2
	EFFECTIVE

DATE
	DESCRIPTION3

	Baseline
	N/A
	March 1, 2012
	Initial version of the Uniform Managed Care Manual Chapter 12.34 “Frew Quarterly Monitoring Report, Dental Contractor Response Template (Medicaid Dental Contractors).”

Chapter 12.34 applies to contracts issued as a result of HHSC RFP number XXX-12-0003.

	Revision
	2.1
	August 1, 2012
	All Sections are modified to conform to the language and formatting in UMCM Chapter 12.20.

Section VI. CONSENT DECREE ¶ 197 is modified to include the Consent Decree ¶ 246 language and questions previously included in Section XI.
Section XI. CONSENT DECREE ¶ 246 is deleted.

	Revision 
	2.2
	March 25, 2015
	 “¶ 142” is added. 

“¶ 179” is added. 

“¶ 191” is added. 

“¶ 192, ¶ 240” is added. 

“¶ 195” is added.

“¶ 244” is added.

“¶ 246” is added.

“¶¶ 264-268” is added.

Section I. “¶ 64, ¶ 65, ¶¶ 176-181, ¶ 193” is deleted. 

Section II. “¶ 93” is deleted. 

Section III. “¶ 190” is deleted. 

Section IV. “¶ 192” is deleted. 

Section V. “¶ 195” is deleted. 

Section VI. “¶ 197, ¶ 246” is deleted. 

Section VII. “¶ 205” is deleted. 

Section VIII. “¶ 236” is deleted. 

Section IX. “¶ 240” is deleted. 

Section X. “¶ 244” is deleted. 

	Revision
	2.3
	September 1, 2015
	“¶ 193” is added.

	1  Status should be represented as “Baseline” for initial issuances, “Revision” for changes to the Baseline version, and “Cancellation” for withdrawn versions.

2  Revisions should be numbered according to the version of the issuance and sequential numbering of the revision—e.g., “1.2” refers to the first version of the document and the second revision.

3  Brief description of the changes to the document made in the revision.


	Dental Contractor Name:
	


	Consent Decree ¶ 142: Cooperation with Head Start to ensure members have access to THSteps services

	1. [image: image1.png]Describe the Dental Contractor’s process to ensure members participating in Head Start receive their THSteps checkup no later than 45 days after enrolling into Head Start or Children's Medicaid Dental Services.

2. Describe the Dental Contractor’s efforts to coordinate with Head Start centers to provide dental checkups for Head Start students during the reported quarter.

	RESPONSE

	


	Consent Decree ¶ 179: Identification of children of migrant farmworkers

	1. Provide the number of children of migrant farmworkers (CMFWs) identified in this reported quarter for each Region in which the Dental Contractor participates. 

2. Provide the total number of children of migrant farmworkers (CMFWs) identified and currently active with the Dental Contractor.

	RESPONSE

	


	Consent Decree ¶ 191:  Data provided to HHSC are accurate and complete

	1. Describe the Dental Contractor’s process to verify that all encounter data submitted to HHSC are accurate and complete.  Include information on the following in the response:
· Describe the method(s) the Dental Contractor uses to verify that submitted encounters are accurate and complete

· If the Dental Contractor had any identified issue(s) with encounter submissions in the reported quarter, provide a description of the issue(s) with an explanation of how the Dental Contractor addressed the issue(s), including any actions the Dental Contractor has taken to ensure the issue(s) will not reoccur

	RESPONSE

	


	Consent Decree ¶ 192: Provide timely dental checkups to all members, and accelerated services to children of migrant farmworkers; ¶ 240: Help members under age 21 enrolled in Medicaid managed care schedule appointments

	TIMELY DENTAL CHECKUPS

1. Explain actions the Dental Contractor takes of education and encouragement or other means used to assure members new to the Dental Contractor receive a dental checkup within 90 days.  Include information on the following in the response:

· Describe the Dental Contractor’s ongoing processes of education and encouragement or other means used to assure new members receive a dental checkup within 90 days

· Describe any activities conducted during the reported quarter of education and encouragement or other means used to assure new members received a dental checkup within 90 days

2. Explain actions the Dental Contractor takes of education and encouragement or other means used to assure existing members receive dental checkups timely when due.  Include information on the following in the response:

· Describe the Dental Contractor’s ongoing processes of education and encouragement or other means used to assure existing members receive timely dental checkups when due

· Describe any activities conducted during the reported quarter of education and encouragement or other means used to assure existing members received timely dental checkups when due

CHILDREN OF MIGRANT FARMWORKERS – Accelerated Services

3. Describe the Dental Contractor’s process to accelerate services to children of migrant farmworkers (CMFWs) before they relocate temporarily with their parents for work.  Include information on the following in the response:

· Describe any activities the Dental Contractor conducted during the reported quarter to confirm that children of migrant farmworkers (CMFWs) received accelerated services  

· Provide a count of the actively enrolled children of migrant farmworkers (CMFWs) who needed and received accelerated services during the reported quarter 

SCHEDULING ASSISTANCE

4. Describe the Dental Contractor’s process to assist members with scheduling dental appointments.  Include information on the following in the response:

· Describe the method(s) the Dental Contractor uses to inform members that the Dental Contractor can assist the member with scheduling dental appointments 

· If available, provide the number of dental appointments the Dental Contractor scheduled for members during the reported quarter

5. Describe the Dental Contractor’s process to refer members for transportation assistance through the Medical Transportation Program.  Include information on the following in the response:

· Describe the method(s) the Dental Contractor uses to inform members of Medical Transportation Program services 

· If available, provide the number of member referrals the Dental Contractor made for transportation assistance through the Medical Transportation Program 

	RESPONSE

	


	Consent Decree ¶ 193: Cooperation with outreach units

	1. Describe the Dental Contractor’s activities to coordinate with MAXIMUS’s THSteps Outreach and Informing Unit during the reported quarter to ensure Members ages 6 months through 20 years who miss dental checkups receive prompt services.

	RESPONSE

	


	Consent Decree ¶ 195: Notification of right to challenge decisions by requesting a fair hearing

	1. Describe the Dental Contractor’s process for notifying members of their right to challenge all decisions by instructing them on:

a) The Dental Contractor’s complaint and appeal procedures;

b) Their right to bypass the Dental Contractor’s internal complaint and appeal system;

c) Their right to request a fair hearing; and 

d) How to request a fair hearing timely 

Include information on the following in the response:
· The name (if applicable) of each type of notification (e.g., adverse determination, complaint, denial)

· A brief description of each type of notification

· Reasons for which the Dental Contractor sends a member each type of notification

· How many of each type of notification the Dental Contractor sent to members for the reported quarter

	RESPONSE

	


	Consent Decree ¶ 244: Choice of Main Dentist and specialty providers

	1. Describe the Dental Contractor’s process to ensure when a member requests assistance locating a provider, the Dental Contractor gives him/her the choice of at least two providers of the appropriate type who are accepting new patients.  

2. Describe the Dental Contractor’s process to inform members of their right to change their Main Dentist with the Dental Contractor.

	RESPONSE

	


	Consent Decree ¶ 246: DSHS regional staff notification to Dental Contractor regarding an inadequate supply of providers

	1. If DSHS regional provider relations staff notified the Dental Contractor during the reported quarter about a potential provider shortage within the Dental Contractor’s provider network, provide a description of the issue(s) with an explanation of the actions the Dental Contractor took to address the issue(s), including the outcome of the Dental Contractor’s actions.  If not applicable, indicate no notification received.

	RESPONSE

	


	Consent Decree ¶ 264-268: Case management plan to meet healthcare needs

	1. Describe the Dental Contractor’s relationship with providers of Case Management for Children and Pregnant Women services in its Regions.  Include information on the following in the response:

· How the Dental Contractor coordinates with Case Management for Children and Pregnant Women to refer members for services

· How the Dental Contractor informs members, including children of migrant farmworkers, of Case Management for Children and Pregnant Women services and encourages members who need the services to get them

· A count of members referred to Case Management for Children and Pregnant Women during the reported quarter, if applicable

	RESPONSE

	



¶ 142 Added by Version 2.2





¶ 179 Added by Version 2.2





¶ 191 Added by Version 2.2





¶ 192, ¶ 240 Added by Version 2.2





¶ 193 Added by Version 2.3





¶ 195 Added by Version 2.2





¶ 244 Added by Version 2.2





¶ 246 Added by Version 2.2





¶¶ 264-268 Added by Version 2.2





CONSENT DECREE ¶ 246 Moved to Section VI. by Version 2.1





Section VII. ¶ 205 Modified by Version 2.1 and deleted by Version 2.2





Section VI. ¶ 197, ¶ 246 Modified by Version 2.1 and deleted by Version 2.2





Section VIII. ¶ 236 Modified by Version 2.1 and deleted by Version 2.2





Section IX. ¶ 240 Modified by Version 2.1 and deleted by Version 2.2





Section X. ¶ 244 Modified by Version 2.1 and deleted by Version 2.2





Section IV. ¶ 192 Modified by Version 2.1 and deleted by Version 2.2





Section III. ¶ 190 Modified by Version 2.1 and deleted by Version 2.2





Section II. ¶ 93 Modified by Version 2.1 and deleted by Version 2.2








Section I. ¶ 64, ¶ 65, ¶¶ 176-181, ¶ 193 Modified by Version 2.1 and deleted by Version 2.2








Section V. ¶ 195 Modified by Version 2.1 and deleted by Version 2.2








