Amendment Packet #2

Amended September 1, 2016

ATTACHMENT F
Description of IDD Services

* Indicates that the LIDDA must establish a reasonable standard charge for this service. For those services that have multiple grid codes (as listed on the
last page of this attachment), the LIDDA must establish a standard charge for each service grid code.

Determination
(a service that is an

SERVICE DESCRIPTION -- Additional requirements are contained in the Service Definition Manual, Required by Law
CATEGORY available at www.dads.state.tx.us / Optional
Screening Gathering information to determine a need for services. This service is performed face-to-face or | Optional
(a service that is an | by telephone contact with persons. Screening includes the process of documenting consumers’
authority function initial and updated preferences for services and the LIDDA’s biennial contact of consumers on
that may be the HCS Interest List.
subcontracted) . . o .
The service does not include providing information and referrals.
Eligibility An interview and assessment or an endorsement conducted in accordance with Texas Health Required

and Safety Code, §593.005, and 40 TAC Chapter 5, Subchapter D to determine if an individual
has an intellectual disability or is a member of the IDD priority population.

This meets the
requirements of

Coordination

(a service that is an
authority function
that may NOT be
subcontracted)

authority function 534.053(a)(3
that may be §534.053(a)(3).
subcontracted)

* Service Assistance in accessing medical, social, educational, and other appropriate services and Required

supports that will help a consumer achieve a quality of life and community participation

acceptable to the consumer as described in the plan of services and supports. Service

coordination functions are:

= assessment — identifying the consumer's needs and the services and supports that address
those needs as they relate to the nature of the consumer's presenting problem and disability;

= service planning and coordination — identifying, arranging, advocating, collaborating with
other agencies, and linking for the delivery of outcome-focused services and supports that
address the consumer's needs and desires;

= monitoring — ensuring the consumer receives needed services, evaluating the effectiveness
and adequacy of services, and determining if identified outcomes are meeting the
consumer's needs and desires; and

= crisis prevention and management — linking and assisting the consumer to secure services
and supports that will prevent or manage a crisis.

The plan of services and supports is based on a person-directed process that is consistent with
the DADS Person Directed Planning Guidelines and describes:

» the consumer's desired outcomes; and
= the services and supports, including service coordination services, to be provided to the
consumer, with specifics concerning frequency and duration.

This meets the
requirements of
§534.053(a)(4),(5).
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SERVICE
CATEGORY

DESCRIPTION -- Additional requirements are contained in the Service Definition Manual,
available at www.dads.state.tx.us

Required by Law
/ Optional

This service category includes the following:

A. Basic Service Coordination: Service Coordination performed in accordance with 40 TAC
Chapter 2, Subchapter L.

B. Continuity of Services: Activities performed in accordance with:

= 40 TAC Chapter 2, Subchapter F, for a consumer residing in an SSLC whose movement to
the community is being planned or for a consumer who formerly resided in a state facility and
is on community-placement status, or

= Article Il. B. 4. of this Contract for a consumer enrolled in the ICF/IID program to maintain the
consumer’s placement or to develop another placement for the consumer.

C. Service Authorization and Monitoring: Services provided to a consumer who is assessed
as having a single need (provision of this service counts toward Total Served if the consumer is
receiving no other general revenue-funded IDD service).

D. Service Coordination — HCS or TxHmML Program

Service Coordination for consumers enrolled in the Home and Community-based Services
(HCS) Program or Texas Home Living (TxHmL) Program in accordance with 40 TAC Chapter 9,
Subchapter D or Subchapter N.

* DD
Community
Services

(provider services
that may be
subcontracted)

Services provided to assist a consumer to participate in age-appropriate community activities
and services. The type, frequency, and duration of services are specified in the consumer’s plan
of services and supports.

This service category includes:

A. Community Support: Individualized activities that are consistent with the consumer’s plan

of services and supports and provided in the consumer’s home and at community locations (e.g.,

libraries and stores). Supports include:

= habilitation and support activities that foster improvement of, or facilitate, a consumer’s ability
to perform functional living skills and other daily living activities;

= activities for the consumer’s family that help preserve the family unit and prevent or limit out-
of-home placement of the consumer;

» transportation for a consumer between home and the consumer’s community employment
site or day habilitation site; and

= transportation to facilitate the consumer’s employment opportunities and participation in
community activities.

Optional
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caregiver when the caregiver is temporarily unavailable to provide supports due to non-routine
circumstances. This service provides a consumer with personal assistance in daily living
activities (e.g., grooming, eating, bathing, dressing and personal hygiene) and functional living
tasks. The service includes assistance with: planning and preparing meals; transportation or
assistance in securing transportation; assistance with ambulating and mobility; reinforcement of
behavioral support or specialized therapies activities; assistance with medications and the
performance of tasks delegated by an RN in accordance with state law; and supervision of the
consumer’s safety and security. The service also includes habilitation activities, use of natural
supports and typical community services available to all people, social interaction and
participation in leisure activities, and assistance in developing socially valued behaviors and
daily living and functional living skills.

SERVICE DESCRIPTION -- Additional requirements are contained in the Service Definition Manual, Required by Law
CATEGORY available at www.dads.state.tx.us / Optional
B. Respite: Planned or emergency short-term relief services provided to the consumer’s unpaid | Required

This meets the
requirements of
§534.053(a)(4).

C. Employment Assistance: Assistance to a consumer in locating paid, individualized,

competitive employment in the community, including:

= helping the consumer identify employment preferences, job skills, work requirements and
conditions; and

» identifying prospective employers offering employment compatible with the consumer’s
identified preferences, skills, and work requirements and conditions.

Optional

D. Supported Employment: Supported employment is provided to a consumer who has paid,
individualized, competitive employment in the community (i.e., a setting that includes non-
disabled workers) to help the consumer sustain that employment. It includes individualized
support services consistent with the consumer’s plan of services and supports as well as
supervision and training.

Optional

E. Behavioral Support: Specialized interventions by professionals with required credentials to

assist a consumer to increase adaptive behaviors and to replace or modify maladaptive behavior

that prevent or interfere with the consumer’s inclusion in home and family life or community life.

Support includes:

= assessing and analyzing assessment findings so that an appropriate behavior support plan
may be designed;

= developing an individualized behavior support plan consistent with the outcomes identified in
the consumer’s plan of services and supports;

= training and consulting with family members or other providers and, as appropriate, the
consumer;

= and monitoring and evaluating the success of the behavioral support plan and modifying the
plan as necessary.

Optional

F. Nursing: Treatment and monitoring of health care procedures prescribed by physician or
medical practitioner or required by standards of professional practice or state law to be
performed by licensed nursing personnel.

Optional
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SERVICE DESCRIPTION -- Additional requirements are contained in the Service Definition Manual, Required by Law
CATEGORY available at www.dads.state.tx.us / Optional
G. Specialized Therapies: Specialized therapies are: Optional
= assessment and treatment by licensed or certified professionals for:
e social work services;
e counseling services;
e occupational therapy;
e physical therapy;
e speech and language therapy;
e audiology services;
o dietary services; and
e behavioral health services, other than those provided by a local mental health authority
pursuant to its contract with the Department of State Health Services (DSHS); and
= training and consulting with family members or other providers.
H. Vocational Training: Day Training Services provided to a consumer in an industrial enclave, | Optional
a work crew, a sheltered workshop, or an affirmative industry, to enable the consumer to obtain
employment. Contract funds are not used for the cost of production.
I. Day Habilitation: Assistance with acquiring, retaining, or improving self help, socialization, Optional
and adaptive skills necessary to live successfully in the community and to participate in home
and community life. Individualized activities are consistent with achieving the outcomes identified
in the consumer’s plan of services and supports and activities are designed to reinforce
therapeutic outcomes targeted by other service components, school or other support providers.
Day habilitation is normally furnished in a group setting other than the consumer’s residence for
up to six (6) hours a day, five (5) days per week on a regularly scheduled basis. The service
includes personal assistance for consumers who cannot manage their personal care needs
during the day habilitation activity as well as assistance with medications and the performance of
tasks delegated by a RN in accordance with state law.
Crisis _ J. Lead Crisis Intervention Specialist: a full-time employee or contract employee who Required by
Inter\{er_ltlon oversees all activities required by Attachment Z and who is not assigned responsibilities, duties, | contract
Specialist or tasks other than those described in section Ill.E. of Attachment Z.
K. Additional Staff: staff who support the Lead Crisis Intervention Specialist in accordance with
Attachment Z and who is prohibited from providing service coordination.
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SERVICE
CATEGORY

DESCRIPTION -- Additional requirements are contained in the Service Definition Manual,
available at www.dads.state.tx.us

Required by Law
/ Optional

Crisis Respite

L. Crisis Respite — Out-of-Home: Therapeutic support provided in a safe environment with staff
on-site providing 24-hour supervision to an individual who is demonstrating a crisis that cannot
be stabilized in a less intensive setting. Out of home respite is provided in a setting for which the
state provides oversight (for example, an ICF, a HCS group home, a DSHS-authorized crisis
respite facility or crisis residential facility).

M. Crisis Respite — In-Home: Therapeutic support provided to an individual, who is
demonstrating a crisis, in the individual's home when it is deemed clinically appropriate for the
individual to remain in his/her natural environment and it is anticipated the crisis can be
stabilized within a 72-hour period.

Required by
contract

Residential
Services

(provider services
that may be
subcontracted)

Twenty-four hour services provided to a consumer who does not live independently or with his or
her natural family. These services are provided by employees or contractors of the LIDDA who
regularly stay overnight in the consumer’s home.

This service category includes:

A. Family Living: Residential Services provided to no more than three consumers living in a
single residence that is not a Contracted Specialized Residence.

B. Residential Living: Residential Services provided to more than three consumers living in a
single residence that is not a Contracted Specialized Residence.

C. Contracted Specialized Residences: Residential Services provided to a consumer in a
general hospital, a substance abuse program, an autism program, or an AIDS hospice.

Optional
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Service CARE Grid Code Name of Service Report llI-IDD
Category Code Crosswalk
Screening NA 311 Screening A.l.l
Eligibility - N
D A R0O05 321 Eligibility Determination (DID / endorsement) Al1l
etermination
NA NA 323 ICAP without DID Al.1
R014 351
RONF Basic Service Coordination (SC) Al1l
RONR
R019 341 SC — Continuity of Services Al.l
RO17 355 SC - Service Authorization and Monitoring A.l.l
SC - HCS or TxHmL Program
R014 351 R014 is used to represent the service delivery and A1
RO1A RO1A is used to identify the service coordinator. o
Both codes are necessary.
RONF ECC - Pre-Move Site Review (diverting or transitioning from an NF or
RO19 SSLC as required by Attachment G)
RO14 347 Note: A service coordinator may use this grid code if the service coordinator Al1l
meets the qualifications and experience of an enhanced community coordinator
Service RO1A and maintains a caseload of no more than 30 individuals.
Coordination RONF ECC — Post-Move Monitoring Review (diverting or transitioning from an
and RO19 NF or SSLC as required by Attachment G)
348 Note: A service coordinator may use this grid code if the service coordinator All
Enhanced RO14 . ; ! )
Community meets t_he qualn‘lcatlons and experience of an gnhqnced community coordinator
Coordination RO1A and maintains a caseload of no more than 30 individuals.
ECC RONF SC — Community Living Options (CLO)
(ECC) 366 A1l
RONR
RONF 370 SC — Any NF SPT exclusive of the Initial or Quarterly SPT Al.1l
RONF 371 SC — Initial/Renewal Al1l
RONF 372 SC — Quarterly Service Planning Meeting Al1l
RONF ECC — Transition Planning for individual who is diverting or transitioning
RO19 from an NF or SSLC
RO14 373 Note: A service coordinator may use this grid code if the service coordinator Al1l
meets the qualifications and experience of an enhanced community coordinator
RO1A and maintains a caseload of no more than 30 individuals.
RONF ECC — Other ECC activities not otherwise identified above for an
RO19 individual who is diverting or transitioning from an NF or SSLC,
RO14 374 Note: A service coordinator may use this grid code if the service coordinator Al1l
meets the qualifications and experience of an enhanced community coordinator
RO1A and maintains a caseload of no more than 30 individuals.
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R021 3101 Community Support A.4.2
R022 3122 hourly, 3132 daily | Out-of-Home Respite A4.2
R023 3123 hourly, 3133 daily In-Home Respite A.4.2
R041 3401 Employment Assistance A.4.2
R042 3402 Supported Employment A4.2
R043 3403 Vocational Training A.4.2
R053 3104 Day Habilitation A.4.2
IDD Community R0O55 3206 Behavioral Support A4.2
Services RO54 3209 Nursing A4.2
3201 speech / language
3202 PT
3203 OT
RO54 321.1 behavioral health Specialized Therapies A.4.2
services
3210 social work,
counseling, audiology,
and dietary
- . NA 3112 Crisis Respite Out-of-Home A.4.2
Crisis Respite . :
NA 3113 Crisis Respite In-Home A.4.2
Crisis NA 3207 Lead Crisis Intervention Specialist A4.2
Intervention - . . .
Specialist NA 3208 Crisis Intervention Specialist (Additional Staff) A.4.2
) ) R0O31 3301 Residential - Family Living A4.2
Residential : L
Services R032 3304 Residential Living A4.2
R033 3303 Contracted Specialized Residences A.4.2
NA NA 360 Benefits Eligibility Determination Al.l
NA NA 345 Permanency Planning Review A.l.1
NA NA 365 Community Living Options Information Process (CLOIP) A4.2
NA NA 311 PASRR Level Il Evaluation A.l.l
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