
YOUR RIGHTS 
Clients and Applicants 

 
 

Discrimination is against the Law. 
 
 

The Texas health and human and services agencies (HHS) 
are committed to protecting your civil rights as they are 

defined by law and recognized in HHS policy and 
procedures. Texas HHS and its contractors and licensees will 
not discriminate against you directly or through contractual 

or other arrangements.  
 

If you believe that you have been discriminated against 
in any agency activity, service, or program, immediately 

contact the Civil Rights Office listed below: 
 
 

Civil Rights Office 
Texas Health and Human Services Commission 

701 W. 51st St., Mail Code W206 
Austin, Texas 78751 

Toll-free: 1-888-388-6332 
TTY: 1-877-432-7232 (or use the relay service of your choice) 

Fax: 512-438-5885; Email: HHSCivilRightsOffice@hhsc.state.tx.us  

mailto:HHSCivilRightsOffice@hhsc.state.tx.us

