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What is the Refugee Cash Assistance program?
 
Refugee Cash Assistance helps eligible participants to become self-sufficient within the first 8 months after arrival in the United States. 
The Texas Health and Human Services Commission administers Refugee Cash Assistance through contracts with local refugee resettlement agencies. The program was established by the Refugee Act of 1980. 
 
All participants in the Refugee Cash Assistance program have the right to a copy of translated program policies upon enrollment or to have the program policies interpreted to them by a qualified interpreter.
 
What are the requirements to get aid?
 
You must:
 
         • Participate in an employment program;
          • Be a refugee, asylee, Cuban/Haitian entrant, Special Immigrant Visa holder from Iraq or Afghanistan, victim of trafficking, or an                                                                                                               Amerasian;
         • Show documents issued by the United States Department of Homeland Security or the Office of Refugee Resettlement; 
          • Have been in the country less than eight months or were granted a qualifying status less than eight months ago;
          • Not qualify for Temporary Assistance for Needy Families or Supplemental Security Income; 
          • Have applied for, but have not received approval for, Supplemental Security Income (Note: If you are waiting on a Supplemental           Security Income decision, you are eligible until benefits are granted); 
          • Not be a full-time student in an institution of higher education, as defined by the Office of Refugee Resettlement;
          • Meet the income eligibility standard the Texas Health and Human Services Commission and local refugee service providers                     established; and
          • Have not been sanctioned from Temporary Assistance for Needy Families or Match Grant.
   
Who determines my eligibility for Refugee Cash Assistance?
 
Anyone may apply for the program. Refugee resettlement agencies must decide if you can be in the program. The agency will keep needed information about your application private.
 
Are there income limits?
 
If you make more than 125 percent of the federal poverty level, you cannot be in the program. Once you are in the program, changes in your income will not be counted the first four months. After that, you can stay in the program if you make less than 165 percent of the poverty level. https://www.medicaid.gov/medicaid-chip-program-information/by-topics/eligibility/downloads/2015-federal-poverty-level-charts.pdf. You may not get benefits for the time before you applied.
 
May I and others who do not live together be considered a family unit?
 
No. 
 
If two or more unrelated participants live together, are they considered a family unit?
 
No, unrelated participants who live together will be considered individually for benefits.
 
What happens if I have a child after arriving in the United States?
 
If you have a child after arriving in the United States, the resettlement agency must send you to the Texas Health and Human Services Commission to see if you can get Temporary Assistance for Needy Families before continuing with the Refugee Cash Assistance program. If not eligible for Temporary Assistance for Needy Families, the resettlement agency calculates benefits with the baby included in the family. The updated benefits will start the month the child is born. 
 
Can I move from another state to Texas and receive Refugee Cash Assistance?
 
Yes, but there are some restrictions: 
 
         • The resettlement agency must verify you didn't quit your job in the previous state in the last month. 
         • The resettlement agency must find out if you have received a payment from the previous state during the month you applied in Texas.                     You may not get two benefit payments from both states in the same month.
How long may I receive benefits?   8 months from the start of eligibility.   When does eligibility start?            • For refugees, eligibility is the date you arrived in the United States, as stamped on Form I-94 or other entry document, as specified by            the Office of Refugee Resettlement.          • For asylees, eligibility is the date you were granted final asylum after all appeals were exhausted.           • For a victim of a Severe Form of Trafficking, eligibility is the date your certification letter was signed by the Director of the Office of                     Refugee Resettlement.          • For Cuban and Haitian entrants, eligibility is the date on your Form I-94 or other entry document, as specified by Office of Refugee                     Resettlement.          • For Amerasians, eligibility is the date you arrived in the United States, as stamped on Form I-94 or other entry document, as specified                                       by the Office of Refugee Resettlement.          • For special immigration Visa holders, eligibility is the date you arrived in the United States, as stamped on Form I-94 or other entry                     document (if your case was approved while you were overseas). If your case was approved after arriving in the United States, your                     eligibility is the date of approval, as specified on the immigration documents.  How long does it take for benefits to start?   Generally, benefits start the month you applied and will continue through the end of the 8-month eligibility period if you meet income requirements. You may not get benefits for the time before you applied. If a decision on your application is made late, you will receive payments back to the date you applied.   If you enter the program during the first month, you will be paid for months 1 through 4. If you enter the program during month 3 of the eligibility period, you will receive payments for months 3 and 4 and then can reapply for continued benefits.   How are payments made?   Payments during months 1 through 4 can be issued directly to you or payments can be issued to pay for rent and utility payments directly to companies to which you owe money (known as vendor payments). Payments during months 5 through 8 will be made directly to you.   Payment levels for months 1 through 4 are more than payment levels for months 5 through 8.   What happens if I am overpaid?   If you are paid too much, you must repay the resettlement agency the extra money. The agency will arrange a repayment schedule, if necessary.   Are there employment requirements for me in this program?   Yes, you must:            • Register for job services;          • Go to job programs that may include job and language training within 30 days of getting aid;          • Go to job interviews; and          • Accept appropriate job offers.  Can I get an incentive for early employment?   Yes, if you get a job in the first three months after arrival (or the date asylum is granted) and work at least 35 hours a week for a month, you can be paid an extra $150.    The resettlement agency will pay $150 for the first member of your family to qualify and make smaller payments for each member of your family who qualifies after that.
 
Am I required to report changes in income to the resettlement agency?
 
Yes, you must report changes to the resettlement agency within 10 days or you might have to repay the government funds.
 
If you are overpaid, the resettlement agency must make every reasonable effort to arrange repayment. The agency cannot make you pay more than 10 percent of the extra in any month, but the agency can take the payment from your benefit payment.
What are the exemptions from employment participation requirements?
 
You don’t have to find work if you are:
 
         • A single parent or caretaker taking care of a child younger than 1 year old;
         • A single parent or caretaker taking care of a disabled child in the family;
         • Needed in the home to take care of a disabled adult in the family who is disabled for more than 180 days;
         • A single grandparent age 50 or older who takes care of a child younger than 3 years old;
         • Disabled for more than 180 days;
         • Pregnant and working could harm the baby (Note: You must have a doctor's note);
         • 60 years or older;
         • Younger than 16 years old and not a caretaker or second parent; or
         • 16 through 18 years old attending elementary, secondary, vocational or technical school full time.
 
What are the temporary good cause exemptions from employment program requirements?
 
You might be eligible for a 2-month temporary good cause exemption from job requirements if you are:
 
         • Needed at home to care for a sick or temporarily disabled child or adult in the family. You must show a current medical statement           from a doctor to get this exemption unless the child/adult gets a temporary government disability benefit.
         • Temporarily disabled for 180 days or less. You must show a current medical statement to get this exemption.
          • A victim of family violence if working would put you or your children in danger.
  
What happens if I don’t meet the employment program requirements?
 
The resettlement agency must stop assistance if you do not qualify for an exemption and refuse to meet the job requirements. The first refusal will stop benefits for 3 months; the next for 6 months. 
 
What happens to my family's benefits if one member of my family fails to meet the employment program requirements?
 
Your family may only receive assistance for the people in your family meeting the work requirements. If one family member doesn't meet the requirements, your family will not get the assistance for that member.
 
What does a resettlement agency do if I voluntarily quit employment after enrolling in Refugee Cash Assistance benefits?
 
If you quit your job without good cause, the resettlement agency must stop paying benefits. The resettlement agency must give you a written notice telling you benefits will stop and explain why. Payments will be stopped for 3 months for the first offense and 6 months for the next one.
 
May a resettlement agency deny, terminate or reduce benefits?
 
Yes, but only for the Refugee Cash Assistance program. If your family size changes or you don’t meet the employment requirements, you could lose benefits. The agency must tell you why it's changing your benefits within 10 days of the decision.
 
If a Refugee Cash Assistance contractor denies, terminates or reduces my benefits, how can I appeal the decision?
 
You may:
 
         • Appeal to the Texas Health and Human Services Commission within 10 days of the decision. The Texas Health and Human Services           Commission has 60 days after the appeal hearing to make a ruling. If requested, the resettlement agency can complete the                     appropriate form and forward it to the Texas Health and Human Services Commission.
         • Follow the internal appeal procedures of the resettlement agency. 
          • Do both at the same time. 
 
Can a resettlement agency reduce, suspend or end cash assistance if I request a hearing?
 
No, not until the final decision has been made. But, if the appeal is denied, you might have to repay the assistance that was given to you while the appeal was going on. 
 
Can a resettlement agency reduce, suspend or end cash assistance if I request a hearing?
 
No, not until the final decision has been made. But, if the appeal is denied, you might have to repay the assistance that was given to you while the appeal was going on.
 
 
Are there confidentiality requirements in the program? Yes, resettlement agencies must keep all information about you and your family private. Agencies may only release information that does not identify you in any way. The following exceptions apply:          • Information can be released if you agree in writing.          • In the case of minors, information can be released if the parent or guardian agrees in writing.           • If federal regulations require the release of private information to the Texas Health and Human Services Commission or the Texas                     Health and Human Services Commission designates, information can be released.
I (print name)
acknowledge that the above rights and responsibilities for the Refugee Cash
Assistance program have been explained and a copy given to me. I understand that I can only receive Refugee Cash Assistance from one agency.
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