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CASE PREPARATION:
Yes
No
NA
During the interview, did the worker clear inconsistencies/new information discovered during preparation? ...........................................................
EXPLORATION OF INCOME:
Yes
No
NA
Did the worker explore prior work history for all household members age 16 and older? .........................................................................................
Did the worker ask about all earned income including any that the client might consider temporary? ......................................................................
Did the worker ask which day of the week the client receives his income? ...............................................................................................................
Did the worker ask for clarification when the client failed to provide verification of a complete month’s income? .....................................................
Did the worker sufficiently clarify that vendor payments claimed by the client were actually paid to a third party? ...................................................
Did the worker explore potential eligibility/receipt of RSDI for persons disabled, aged or eligible children/spouses of disabled or aged persons?
Did the worker explore potential eligibility/receipt of additional income if the client reported less than the maximum amount of SSI? ....................
Did the worker explore potential receipt of unemployment benefits for persons with recently terminated employment? ..........................................
EXPLORATION OF MANAGEMENT:
Yes
No
NA
Did the worker discuss both essential and non-essential expenses when exploring management with the client? ..................................................
Did the worker ask for clarification of management when expenses approached or exceeded income? ..................................................................
Did the worker obtain clarification/verification when management was explained by excluded income? ..................................................................
OTHER CASE ELEMENTS:
Yes
No
NA
Did the worker explain the importance of reporting changes and provide the client with instructions on how to report changes? ............................
Did the worker provide the client with the appropriate forms and explain their purpose? ..........................................................................................
Did the worker explain the client’s rights and responsibilities? ..................................................................................................................................
Did the worker encourage client independence, explaining the need to be employed or apply for other possible sources of income because of the applicable state and federal time limits? ...............................................................................................
INVESTIGATIVE INTERVIEWING TECHNIQUES:
Yes
No
NA
Did the worker use appropriate probing questions? ...................................................................................................................................................
Did the worker follow up on verbal cues from the client? ...........................................................................................................................................
Did the worker ask for clarification of suspicious or contradictory statements? .........................................................................................................
Did the worker use open-ended questions appropriately? .........................................................................................................................................
Did the worker use close-ended questions appropriately? .........................................................................................................................................
Did the worker use language the client could understand? ........................................................................................................................................
Did the worker encourage the client to talk? ..............................................................................................................................................................
Did the worker make use of paraphrasing skills to emphasize the importance of what the client was saying? .........................................................
Did the worker appear attentive to what the client was saying? .................................................................................................................................
PROFESSIONALISM:
Yes
No
NA
Did the worker maintain an objective professional manner? ......................................................................................................................................
Was the worker courteous to the client? ....................................................................................................................................................................
REGIONALLY TARGETED AREAS:
Yes
No
NA
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