BEI Advisory Board Meeting Minutes
Brown-Heatly Building, Room 3501
4900 N. Lamar, Austin, TX
10:00 a.m. – 1:30 p.m.
February 8, 2013

BEI AGENDA
1.  Call to Order and Roll Call - Allison Randolph, Chair called the meeting to order at 10:00 a.m. and welcomed all attendees.
Roll Call
Barbara Lazard-Hernandez, Assistant General Counsel, DARS
Dr. Cynthia Sturkie, Board Member
Dan Diffee, Board Member
Yolanda Chavira, BEI Staff
Connie Sefcik-Kennedy, BEI Staff
Sharon Hill, Board Member, Secretary
Roger Brown, Board Member, Vice Chair
Angela Bryant, BEI Staff
Sylvia Hardman-Dingle, General Counsel, DARS
Terrell Brittain, Visitor
Rodney Van Manen, Visitor
Margaret Susman, DHHS staff
Allison Randolph, Board Member, Chair
Jamie Jones, DHHS staff, Interpreter
Cathy Williams, Interpreter
Absent Board Members: Kristin Lund and Dr. Marcus Myers.
2.  Public Comment- None Given
3. Approval of Minutes- October 5, 2012
 
Motion to approve the minutes by Sharon Hill and seconded by Roger Brown.  The motion passed unanimously. 

4. Reports
a. Chairperson’s Report-Allison Randolph
Allison Randolph reported that the Texas Higher Education Coordinating Board (THECB) will start affecting all the ITP programs. The coordinating board will require that all Associates degrees go down to 60 hours.  She stated that nursing programs that have national standards and state mandates will decrease the number of credit hours degree program to 60 hours as well. If students only do 60 hours when they apply to take the BEI tests they will not have an official transcript that verifies completion of 60 credits.  If students only do 60 hours and as BEI starts to test it will affect many ITP programs and so we need to be prepared for this so we can reduce the hours and provide the course work to accommodate ITP graduates. 

Connie Sefcik-Kennedy shared an experience of receiving a transcript for a performance test applicant that had been given an Associate degree with less than 60 hours and it was accepted.  

Allison Randolph added that the same is occurring with Bachelor’s degree also.  The state is really big on success and this is probably a cost reduction by reducing the hours.  Other than that it has been quiet.  
b. BEI Staff Report - Angela Bryant informed the Board that Lori Breslow was absent due to a family emergency and that she will provide the director’s report in her absence. Angela Bryant provided a written BEI staff report and added that it has been busy trying to stay on top of legislative inquires. She reported the following:
· Efforts continue to locate and secure alternate testing space for BEI.
· A letter was shared from Dr. Dennis from College Station, TX who suggested that the method for calculating CEUs be simplified because the current way is confusing. The Board members agreed that individuals in the interpreting industry know how to calculate CEUs.
c. Director’s Report – Angela Bryant provided updates from Lori Breslow:
· Last week Lori attended the rating session and was able to observe all of the rating teams at work. She reported being very impressed with the process. Lori stated that she was most impressed with the consistency of each team. Her intent is to attend at least three rating sessions each year, for the purpose of demonstrating DHHS’ continued interest in the process. 
· Dr. Roseann Gonzalez has retired. David Myers made the trip to Arizona to participate in the festivities and expressed appreciation for her work with DHHS. Barbara Lazard asked for staff to share more about Dr. Gonzalez for those present who do not know her. Angela Bryant stated that Dr. Gonzales is from University of Arizona the National Center on Interpretation, Testing and Research. Dr. Gonzales was instrumental in developing the BEI general performance testing materials, and the Trilingual testing materials. They are now partnering with DHHS for the development of our Deaf Interpreter test. 
· To date not much information has been received about the Deaf Interpreter test development project. However, we recently learned that the project will continue. Hopefully, in the next few months the first meeting will be scheduled.
· Lori Breslow has been contacted by the new RID president, Shane Feldman, expressing interest in meeting with us during a future meeting to Austin. 
· A copy of a document from David Quinto-Pozos, Mano A Mano President, was given to the Board for review. David Quinto-Pozos requested a meeting with Lori Breslow, Yolanda Chavira, and Angela Bryant to discuss Mano’s interest in endorsing the BEI Trilingual tests as the national standard. We met to discern what type of process that they would need to undergo to get things started.  We stated that the DARS website is a resource to find statistics for pass rates of Trilingual test candidates, the process, prerequisites for candidates and a study guide. Mr. Pozos informed us that Dr. Gonzalez, and her test development team has published information relating the process for developing the Trilingual test and that would be a good resource as well. He stated that after Mano A Mano has considered what was involved in test development, then a determination will be made regarding their recommendation.  Barbara Lazard asked what is Mano A Mano?  Yolanda Chavira replied that Mano A Mano is a National organization that works with the Trilingual interpreting population.   

d. Medical Interpreting Update- Randi Turner’s report was provided in writing concerning the recommendations that have been made by the Advisory Committee on Healthcare Interpreters and Translators, and presented to the Health and Human Services Commissioner. 


5.  New Business
a. Election of Officers- 
· Nomination for Chair. Allison Randolph asked for nominations for BEI Chair. Roger Brown nominated Allison Randolph. Allison asked if there are others interested in the position. Sharon Hill raised her hand. Allison asked all in favor of Sharon Hill; Dan Diffee and Dr. Cindy Sturkie voted yes. Allison asked all in favor of Allison Randolph; Roger Brown voted yes. Sharon Hill will become next BEI Chair.
· Nomination for Vice Chair. Roger Brown nominated Dan Diffee. Dan Diffee inquired about the duties required. Angela Bryant stated that in the absence of the Chair he will run the meetings. Dan Diffee accepted. All members present are in favor.
· Nominations for Secretary. Roger Brown nominated Dr. Cindy Sturkie and she accepted. All members present are in favor.
b. Discussion of Agenda Items of Topic of Public Interest Relating to Social Media

Angela Bryant informed the Board of a recent inquiry concerning interpreters and social media and requested input from the Board regarding the matter. There was agreement among the Board that interpreters should not post on Facebook or promote themselves or use their position as an interpreter as a front to draw attention to gain or profit for themselves while interpreting for the deaf community and that is very unethical while on an assignment.  An interpreter should hold everything in confidence and not post anything on the social media that would comprise the confidentiality of the deaf community.  Sylvia Hardman-Dingle, DARS General Counsel, stated that social media is a very new topic and our Code of Ethics has not had to defend these types of issues before.  She suggested that guidelines be established to educate and inform interpreters that while dealing with in this new area of social media changes will be coming.  DARS Legal Counsel will be present at the Forum that takes place in Dallas after the Board Meeting on June 20th to discuss the topics of Social Media and Ethics.  Specific personal questions will not be answered just general questions regarding these topics will be discussed as an attempt to get the information out there.  Angela will send the invite as to specifics, date and times for the Forum at a later date. 

Allison Randolph passed over next item in New Business, to discuss items in Old Business before starting the closed session item. 

6. Old Business
a. BEI Survey Results- Jamie Jones presented the survey results. The following questions were asked:
1. What type of degrees did the interpreter hold at the time of testing?
2. What were their years of experience?
3. What did the interpreter believe to be important education requirements according to their years of experience?  
The survey was sent to 1574 BEI certified interpreters. 351 interpreters, 22% responded.  48% of responders currently have less than a Bachelor’s degree.  There was no cross reference done so the data could not identify what level of certification the responder currently holds. By degree summary, 64% of those responders have 60 or less credit hours at the time of the survey.  Of the responders, 70% of the responders indicated passing the Basic performance test on the first time, but it was not reflected as to how much experience the responders had.  Slides were presented for the advanced and master experience as well.   Out of the 351 the opinions show that out of the 22% of the population the majority agreed that “yes” an Associate should be required as part of the certification process.  Jamie stated that more information would be needed. It was suggested to revise the BEI Annual Maintenance Form so we can capture all BEI certified interpreters’ educational background and years of experience.  Allison Randolph stated that the information presented was valid and helpful.
b. BEI CEUs Issues- Angela Bryant stated that Connie Sefcik-Kennedy has experienced numerous challenges when reviewing CEU documentation for Five-Year Renewal. Lori Breslow suggested implementing a policy to better streamline the process. A draft policy was submitted for the Board’s review and input.
The board accepted the draft policy with one suggestion to replace the word “endorsed” with “preapproved”.
Allison Randolph paused the meeting at 11:07 a.m. for a short break. The meeting convened at 11:20 a.m.
New Business
5.c.	Discussion and review of interpreter complaints and recommendations for possible disciplinary action.  (This section is closed to the public)
Allison Randolph stated that the meeting was going into closed session to review interpreter complaints at 11:20 a.m. Abstained from discussion of two complaints and assigned Chair duties to Roger Brown in her absence.
Roger Brown reconvened the open session at 12:05 p.m. and asked for motions regarding recommendations disciplinary action. 
Sharon Hill (Cindy Sturkie) moved to recommend that a letter be sent to the interpreting agency, Hired Hands Interpreting to offer the resources available by the DARS Deafness Resources Specialist regarding selection of interpreters for specific interpreting assignments. In regards to Christa Norman, it was recommended that no action be taken against Christa Norman at this time, but suggest that she pursue additional training related to accepting interpreting assignments.  Motion passed. Allison Randolph abstained.
Sharon Hill (Dan Diffee) moved to recommend that Phyllis Bullon’s Level I certification is suspended for one year; that she submit a written letter of apology to the consumer; and be required to obtain 20 hours (2.0 CEUs) of ethics training within the one-year suspension period. Motion passed. Allison Randolph abstained. 
Roger Brown returned chair duties back to Allison Randolph who moved to return to closed session at 12:08 p.m.
The meeting returned to open session at 1:03 p.m.
Sharon Hill (Roger Brown) moved to recommend that Ruby Salloum receive a letter of reprimand regarding the violation of the Code of Professional Conduct 3.0, obtain addition CEUs, 10 hours in educational interpreter ethics and 10 hours in general interpreting ethics to be completed within one year. Failure to complete training may result in further disciplinary action. Motion passed unanimously.  
Sharon Hill (Roger Brown) recommended that a letter be sent to the El Paso ISD Administration regarding DARS DHHS duty to regulate interpreters certified by BEI and to provide resources regarding the proper use of interpreters. Motion passed unanimously.
7. Discussion of date, time and location of future Advisory Committee meetings-  Meeting time was established-June 20, 2013 at TSID -1:00-4:00 p.m., and the BEI Forum will be held on- June 21, 2013- 5:30-7:00 p.m.
8. Announcements- No new announcements were presented.
9. Adjourned at 1:06 p.m.
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