CHIP Default Enrollment Changes Conference Call

The current CHIP member default enrollment assignment methodology for member’s who do not choose
a health plan does not take into account a member’s previous Medicaid plan selection for those members
previously enrolled in Medicaid. Changes to the CHIP default methodology will identify all of the
member’s prior medical MCOs for either CHIP or Medicaid that were active within the past 12

months. If possible, a member who does not make a plan choice will be defaulted to a CHIP plan that the
member was previously in or the member’s previous Medicaid plan if there is a companion CHIP plan in
that service delivery area. This change is being made to further ensure continuity of care. Anticipated
implementation of these changes is January 2016.

HHSC will hold a conference call to discuss these upcoming changes to the CHIP default enrollment
methodology. MCOs are encouraged to send in questions by COB Tuesday October 20" to
amanda.woodall@hhsc.state.tx.us and copy your health plan management team.

Date: October 22, 2015

Time: 2:00-3:00 pm
Conference line: 1-877-226-9790
Access code: 1101316
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