
MAXIMUS Training: Enrollment Broker Activities 
 
HHSC and MAXIMUS are offering a training event for medical and dental plans on October 19, 2015.  
MAXIMUS will be presenting a general overview of Enrollment Broker activities.  MCO and DMO 
representatives are asked to register by October 15, 2015, on the following registration 
link: https://www.surveymonkey.com/r/HYMRM9F.   An agenda is attached for your convenience. 
Two sessions per calendar year will be offered with recommended participation of four representatives 
per MCO and DMO.  Additional participation will be considered based on seating availability.  Please 
ensure that you have operational staff, and staff that manage your plan’s enrollment reports, register to 
attend. 
 
If you have any questions, please email the Enrollment Broker at: 
MCO_Enrollment_Broker@hhsc.state.tx.us and copy your Health Plan Management Team.  
 

Texas Enrollment Broker Services Overview Agenda 
October 19, 2015 

9:30 a.m. to 3:30 p.m. 
 

     Meeting Site: Brown-Heatly Building 
   Public Hearing Room (1410 - 1430) 

             4900 N. Lamar Blvd. Austin, TX 78751 
 

 

Time   

Topic 
 

9:30 a.m. – 9:45 a.m. 
 

Sign-in  
 

10:00 a.m. – 10:10 a.m. 
 

Welcome/ Introductions  
 

10:10 a.m. – 11:30 a.m. 
 

MAXIMUS Enrollment Broker Overview 
 

11:30 a.m. – 1:00 p.m. 
 

Lunch  
 

1:00 p.m. – 3:30 p.m. 
 

Medicaid and CHIP Enrollment Systems and Reports Overview 

 

https://www.surveymonkey.com/r/HYMRM9F
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