
Case-by-Case Added Services Request Due by October 2, 2015 
 
The managed care contracts allow MCOs to provide case-by-case added services.  These services 
are additional benefits that are outside the scope of Medicaid services which can be provided to 
individual members on a case-by-case basis. Case-by-case services may be based on medical 
necessity, cost-effectiveness, the wishes of the member/member’s family, the potential for 
improved health status of the member, and for STAR+PLUS members based on functional 
necessity.   HHSC would like to know more about the most highly utilized case-by-case 
services.   
 
Please send in a list of your top 3 most highly utilized case-by-case added services by volume 
and your top 3 case-by-case added services by cost.  Please separate this information by 
program.  HHSC doesn’t intend for this request to create a large workload, so anecdotal 
information collected from member services representatives or other MCO staff is 
acceptable.  Please send the information to Charlie Bredwell via email 
Charles.bredwell@hhsc.state.tx.us by COB Friday, October 2nd. 
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