
MCO Dental Claims 
 
HHSC is aware that claims for dental services have been submitted through the TMHP single source claims 
portal to MCOs that do not typically receive dental claims electronically. 
 
If an MCO provides coverage for dental benefits of any type, HHSC requests that your MCO proactively 
educate your contracted dental providers on the proper procedure for submitting claims for dental services. 
 
MCOs that have already had dental claims submitted through the portal have been contacted by HHSC in an 
effort to resolve these claims. 
This message does not apply to dental maintenance organizations (DMOs). 
 
Please refer questions on this message to Marty Coleman at marty.coleman@hhsc.state.tx.us and copy your 
health plan management team. 
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