
Aging and Disability Resource Center Strategic Planning Webinar Today 
 
The Texas Department of Aging and Disability Services (DADS) is seeking public input on a 3-year strategic 
plan for aging and disability resource centers (ADRCs) and their role within the No Wrong Door (NWD) 
system (a system which allows someone to call one number to receive information vs. calling multiple 
agencies). To obtain input on the development of this strategic plan, DADS will host five in-person listening 
forums and two statewide webinars. These forums will gather ideas, thoughts, and opinions about the 
current and future systems of access to long-term services and supports (LTSS). DADS specifically seeks 
input on the following issues:  

• General public awareness of the ADRC/LTSS system  
• Current system success, suggested improvements  
• Person-centered planning  
• Resource requirements  
• Suggestions for sustainability  
• Suggestions for improved service to all populations  
• Future vision for the ADRC system (3 years and beyond)  
• ADRC role with respect to managed care programs (e.g., STAR+)  

Date:                      August 11, 2015 
Time:                      3:30-4:00 CT 
Call-In Number :  (415) 655-0051  
Access Code:        858-771-906 
ADRC Listening Forum, Register 
now:  https://attendee.gotowebinar.com/register/7714221227501421570  
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