Expedited Credentialing Proposal

Background: Expedited credentialing allows providers to serve Medicaid recipients on a provisional basis while their credentialing application is pending.  For Medicaid reimbursement purposes only, once the applicant provider submits the required information, the managed care organization (MCO) treats the provider as if they were in the MCO’s network when they provide services to the recipient.  If the provider qualifies for expedited credentialing, MCOs will process claims from providers within 30 calendar days after receipt of a complete application, even if the MCO has not yet finished its review of the provider’s credentialing application.

As is currently required, to qualify for expedited credentialing, an applicant provider must meet all of the following criteria:

· Be a member of an established healthcare provider group that has a current contract in force with an MCO (does not apply to nursing facilities that underwent a change of ownership)
· Be a Medicaid-enrolled provider
· Agree to comply with the terms of the contract
· Submit all documentation and information required by the MCO to begin the credentialing process

HHSC has incorporated stakeholder feedback to date to develop expedited credentialing improvements.  The below timeline highlights recent changes related to this effort:

September 2016 - Additional Provider Types for Expedited Credentialing
In addition to physicians, podiatrists, and therapeutic optometrists that can already participate in expedited credentialing, HHSC added the following provider types to the list of those that can take part in expedited credentialing beginning September 2016:

· Dentists
· [bookmark: _GoBack]Dental Specialists
· Licensed clinical social workers
· Nursing facilities that underwent a change of ownership

March 2017 - Additional Provider Types for Expedited Credentialing
In addition to provider types listed above and to help address the challenges due to the behavioral healthcare shortage in Texas Medicaid, HHSC added the following provider types to the list of those that can take part in expedited credentialing beginning March 2017:

· Licensed Professional Counselors
· Licensed Marriage and Family Therapists
· Psychologists

HHSC will continue to assess the provider types that should be considered for expedited credentialing in future contract amendments.
