Access to Care Proposal

Background: Senate Bill (S.B.) 760 and new rules issued by the Centers for Medicare & Medicaid Services (CMS) require HHSC to establish minimum access standards, including time and distance standards, for Medicaid managed care organization (MCO) provider networks for specific provider types.  S.B. 760 and CMS rules authorize HHSC to establish standards that take Texas' geographic diversity and Medicaid population into account when developing standards.  HHSC is also required to monitor MCO compliance with established standards and to publish standards on the agency’s website.

As part of its analysis, HHSC compared its existing provider access standards with other state Medicaid programs as well as Medicare standards established by CMS; conducted literature reviews; reviewed information provided by its external quality review organization (EQRO); and reviewed stakeholder feedback and complaints.

Recommendation 1:  HHSC revised its June 5, 2016, proposed provider access standards based on stakeholder feedback (see pages 2-3). These revisions include:
· Establishing standards at the county level, initially based on Medicare Advantage mileage and travel time.  
· County designations will include metro, micro, and rural (see pages 4-5). 
· Standards for distance and travel time for prenatal care and outpatient behavioral health are more closely align with primary care.
· Decreasing the amount of time for MCOs to achieve full compliance with adopted standards from over 24 months to within 18 months. 

Recommendation 2: HHSC is continuing to work with stakeholders and CMS to establish and/or enhance distance, travel time, and appointment availability for other provider types including urgent care centers, long term services and supports, nursing services, and other services received in the member's home. 

Recommendation 3: HHSC continues to research methods by which contract requirements will be monitored. These methods include geo-access mapping, drive time analysis, appointment availability surveys, and complaints. Processes developed for monitoring will consider provider type and appropriateness of care (e.g. analysis for pediatrician access limited to individuals less than 18 years of age, analysis for obstetrics limited to females).  

Recommendation 4: HHSC will post provider network data within the HHSC Medicaid and CHIP services webpages. 
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Distance in Miles and Travel Time from Member to Provider Location:
	
	Current Managed Care Contracts
	Proposed[footnoteRef:1] [1:  Proposed distance and travel times are subject to change based on additional stakeholder feedback and results of final data analysis.] 


	
	Distance in Miles
	Travel Time
	Distance in Miles
	Travel Time in Minutes 

	Provider Type
	
	
	Metro
	Micro
	Rural
	Metro
	Micro
	Rural

	Behavioral Health-outpatient
	30 urban
75 rural
	none
	30
	30
	75
	45
	45
	80

	Hospital- Acute Care
	30
	none
	30
	30
	30
	45
	45
	45

	Prenatal
	none
	none
	10 
	20 
	30
	15
	30
	40

	Primary Care Provider[footnoteRef:2] [2:  Primary care provider services include acute, chronic, preventive, routine, or urgent care for adults and children.] 

	30
	none
	10 
	20 
	30
	15
	30
	40

	[bookmark: _GoBack]Specialty Care Provider[footnoteRef:3] [3:  Specialty care provider services include acute, chronic, preventive, routine, or urgent care for adults and children.] 

	Cardiovascular Disease
	75
	none
	20
	35 
	60
	30
	50
	75

	
	ENT (otolaryngology)
	75
	none
	30
	60 
	75
	45
	80
	90

	
	General Surgeon
	75
	none
	20
	35 
	60
	30
	50
	75

	
	OB/GYN (non-PCP)
	75
	none
	30
	60 
	75
	45
	80
	90

	
	Ophthalmologist
	75
	none
	20
	35 
	60
	30
	50
	75

	
	Orthopedist
	75
	none
	20
	35 
	60
	30
	50
	75

	
	Pediatrician (non-PCP)
	75
	none
	20
	35
	60
	30
	50
	75

	
	Psychiatrist
	75
	none
	30
	45
	60
	45
	60
	75

	
	Urologist
	75
	none
	30
	45
	60
	45
	60
	75

	
	Other Physician Specialties
	75
	none
	30
	60
	75
	45
	80
	90

	Occupational, Physical, or Speech Therapy 
	75
	none
	30
	60
	60
	45
	80
	75

	Nursing Facility
	75
	none
	75
	75
	75
	N/A
	N/A
	N/A

	Main Dentist (general or pediatric)
	30 urban
75 rural
	none
	30
	30
	75
	45
	45
	90

	Dental Specialists
	Pediatric Dental
	75
	none
	30
	30
	75
	45
	45
	90

	
	Endodontist, Periodontist, or Prosthodontist
	75
	none
	75
	75
	75
	90
	90
	90

	
	Orthodontist
	75
	none
	75
	75
	75
	90
	90
	90

	
	Oral Surgeons
	75
	none
	75
	75
	75
	90
	90
	90





Appointment Availability
Number of days for appointment availability are measured by calendar day of request or presentation to date of appointment.
	Provider Type
	Type of Appointment
	Current Contract
	Proposed[footnoteRef:4] [4:  Proposed appointment availability is subject to change based on additional stakeholder feedback.] 


	Behavioral Health
	· routine
· urgent
	· 14 days
· 24 hours
	· 14 days
· 24 hours

	Prenatal
	· initial-1st or 2nd trimester
· initial-high risk or 3rd trimester
· follow-up
	· 14 days 
· 5 days
· none specified 
	· 14 days 
· 5 days 
· per treatment plan

	Primary Care 

	preventive adult 21 or older
	90 days
	90 days

	
	preventive child birth through 20 years 
	· 14 day for newborns
· new members-90 days of enrollment 
· existing member-according to Texas Health Steps periodicity 
	· within 14 days for members less than 6 months of age
· within 60 days for members 6 months of age and older

	
	routine care
	14 days
	14 days

	
	urgent / non-emergent care
· urgent condition[footnoteRef:5] [5:  Urgent condition means a health condition that is not an emergency but is severe or painful enough to cause an individual to believe that the condition requires evaluation or treatment by a primary care provider within 24 hours. ] 

· acute condition[footnoteRef:6] [6:  Acute Condition means an illness, injury, or other health condition that is not emergent or urgent, but which requires treatment for a relatively short duration.
] 

	
24 hours

	
· 24 hours
· 72 hours

	Specialty Care
	routine care
	none specified
	21 days

	
	urgent / non-emergent care
· urgent condition
· acute condition
	
24 hours
	
· 24 hours
· 72 hours (new)

	Occupational, Physical, or Speech Therapy
	· initial visit
· treatment/follow-up
	None specified
	· within 30 days of referral
· per treatment plan

	Dental 
	preventive
	according to periodicity
	14 days

	
	treatment-main dentist or specialist
	14 days
	14 days

	
	urgent-main dentist or specialist
	24 hours
	24 hours

	
	non-urgent specialty
	60 days of authorization
	60 days of authorization




County Designations[footnoteRef:7] [7:  County designation methodology is based on Medicare Advantage designations developed by CMS.  Medicare designations include Large Metro, Metro, Micro, Rural, or CEAC (counties with extreme access considerations).  For the purposes of access standards outlined in this proposal, HHSC has combined Large Metro and Metro into a single designation (Metro) and has combined Rural and CEAC designations into a single designation (Rural).  ] 



Metro:


1. Angelina
2. Bell
3. Bexar
4. Bowie
5. Brazoria
6. Brazos
7. Cameron
8. Collin
9. Comal
10. Dallas
11. Denton
12. Ector
13. El Paso
14. Ellis
15. Fort Bend
16. Galveston
17. Grayson
18. Gregg
19. Guadalupe
20. Harris
21. Hays
22. Hidalgo
23. Hood
24. Hunt
25. Jefferson
26. Johnson
27. Kaufman
28. Lubbock
29. McLennan
30. Midland
31. Montgomery
32. Nueces
33. Orange
34. Parker
35. Potter
36. Randall
37. Rockwall
38. Smith
39. Tarrant
40. Taylor
41. Travis
42. Victoria
43. Webb
44. Wichita
45. Williamson



Micro:

1. 
2. Anderson
3. Aransas
4. Bastrop
5. Caldwell
6. Camp
7. Chambers
8. Cherokee
9. Coryell
10. Hardin
11. Harrison
12. Henderson
13. Kendall
14. Kerr
15. Lamar
16. Liberty
17. Maverick
18. Morris
19. Nacogdoches
20. Rusk
21. San Patricio
22. Starr
23. Titus
24. Tom Green
25. Upshur
26. Van Zandt
27. Walker
28. Waller
29. Washington
30. Wilson
31. Wise
32. Wood
33. 


Rural:

1. 
2. Andrews
3. Archer
4. Armstrong
5. Atascosa
6. Austin
7. Bailey
8. Bandera
9. Baylor
10. Bee
11. Blanco
12. Borden
13. Bosque
14. Brewster
15. Briscoe
16. Brooks
17. Brown
18. Burleson
19. Burnet
20. Calhoun
21. Callahan
22. Carson
23. Cass
24. Castro
25. Childress
26. Clay
27. Cochran
28. Coke
29. Coleman
30. Collingsworth
31. Colorado
32. Comanche
33. Concho
34. Cooke
35. Cottle
36. Crane
37. Crockett
38. Crosby
39. Culberson
40. Dallam
41. Dawson
42. Deaf Smith
43. Delta
44. DeWitt
45. Dickens
46. Dimmit
47. Donley
48. Duval
49. Eastland
50. Edwards
51. Erath
52. Falls
53. Fannin
54. Fayette
55. Fisher
56. Floyd
57. Foard
58. Franklin
59. Freestone
60. Frio
61. Gaines
62. Garza
63. Gillespie
64. Glasscock
65. Goliad
66. Gonzales
67. Gray
68. Grimes
69. Hale
70. Hall
71. Hamilton
72. Hansford
73. Hardeman
74. Hartley
75. Haskell
76. Hemphill
77. Hill
78. Hockley
79. Hopkins
80. Houston
81. Howard
82. Hudspeth
83. Hutchinson
84. Irion
85. Jack
86. Jackson
87. Jasper
88. Jeff Davis
89. Jim Hogg
90. Jim Wells
91. Jones
92. Karnes
93. Kenedy
94. Kent
95. Kimble
96. King
97. Kinney
98. Kleberg
99. Knox
100. La Salle
101. Lamb
102. Lampasas
103. Lavaca
104. Lee
105. Leon
106. Limestone
107. Lipscomb
108. Live Oak
109. Llano
110. Loving
111. Lynn
112. Madison
113. Marion
114. Martin
115. Mason
116. Matagorda
117. McCulloch
118. McMullen
119. Medina
120. Menard
121. Milam
122. Mills
123. Mitchell
124. Montague
125. Moore
126. Motley
127. Navarro
128. Newton
129. Nolan
130. Ochiltree
131. Oldham
132. Palo Pinto
133. Panola
134. Parmer
135. Pecos
136. Polk
137. Presidio
138. Rains
139. Reagan
140. Real
141. Red River
142. Reeves
143. Refugio
144. Roberts
145. Robertson
146. Runnels
147. Sabine
148. San Augustine
149. San Jacinto
150. San Saba
151. Schleicher
152. Scurry
153. Shackelford
154. Shelby
155. Sherman
156. Somervell
157. Stephens
158. Sterling
159. Stonewall
160. Sutton
161. Swisher
162. Terrell
163. Terry
164. Throckmorton
165. Trinity
166. Tyler
167. Upton
168. Uvalde
169. Val Verde
170. Ward
171. Wharton
172. Wheeler
173. Wilbarger
174. Willacy
175. Winkler
176. Yoakum
177. Young
178. Zapata
179. Zavala

