Compare Extra Services CHIP Medical Plans Offer

in the Dallas Service Area

(Collin, Dallas, Ellis, Hunt, Kaufman, Navarro, and Rockwall counties)

Every CHIP medical plan offers basic CHIP benefits. The plans in your area also offer extra services. Use this chart to compare the extra
services each plan offers its members. If you have questions about a plan’s extra services, call the number under that plan’s name.

A “blank” under a plan’s name means that the plan does not offers the service listed.

For questions or doctor information:

1-800-600-4441

1-866-449-6849

@CHIP

1-888-814-2352

TTY line for people with a hearing or speech
disability:

7-1-1 English and Spanish

1-800-735-2989 or 7-1-1

1-800-735-2989

Help for mental health, drug, or alcohol
problems:

1-800-600-4441

1-866-449-6849

1-800-945-4644

For prescription or medicine information:

1-800-600-4441

1-866-449-6849

1-888-814-2352

Health Plan Website:

WWW.myamerigroup.com

www.molinahealthcare.com

www.ParklandHMO.com

24-Hour Nurse Line

Yes

Yes

Yes

Extra Help with Getting a Ride

Help getting a ride to doctor visits for
CHIP members with chronic illnesses.

Disease Management

e Educational pregnancy books for
members pregnant in their first
trimester.

o Educational book about taking care
of your baby for receiving post-
partum visit 21 to 56 days after
giving birth.

Sports and School Physicals

1 each year for CHIP members ages 6 to
18.

1 each year for members ages 5 to 19.

1 sports physical each school year for
members ages 3 to 19, excluding CHIP
perinate members.
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Value-added Services

Amerigroup

Molina Healthcare of Texas

Parkland Community
Health Plan

Help for Members with Asthma

1 allergy-free pillow cover each year for
certain CHIP members 18 and younger
who have asthma and are in a disease
management program.

Allergy-free mattress cover and pillow
case for members with asthma that
complete the 3-month Asthma Disease
Management Breathe with Ease®
Program.

Temporary Phone Help

One free cell phone with up to 350
monthly minutes from Safelink.
Amerigroup includes extra minutes and
unlimited inbound text messages when
enrolled with Amerigroup healthy text
program.

Safelink will provide a free cell phone
with up to 350 monthly minutes. Molina
members will receive free, unlimited
calls to Molina Member Services,
healthy text messages and unlimited free
texting. Available to all members that
qualify for the federal lifeline program.

Extra Help for Pregnant Women

o $25 debit card for receiving prenatal
checkup in the 1st trimester or within
42 days of enrollment with the health
plan in any trimester.

e 350 debit card receiving post-partum
checkup 21 to 56 days after giving
birth.

Pregnancy classes at no charge to
members at certain places for pregnant
members and their partners.

Health and Wellness Services

Coaching, written and online education
and nicotine replacement therapy
products including over-the-counter
patches, gum or lozenges, for members
18 and older, delivered to the member’s
home.

o Weight Watchers program meeting
vouchers for members 15 and older
with BMI of 30 or more and diabetic
members with Alc of 8 or more.

e Free membership in National Stop-
Smoking program for members 18
and older and pregnant women of any
age.

Healthy Play and Exercise Programs

Up to $50 per school semester for Boys
and Girls Club basic membership for
CHIP members ages 6 to 18, where
available.

Boys and Girls Club membership, where
available, for members ages 6 to 18.

Boys & Girls Club of Greater Dallas
membership for members ages 6 to 18.
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Gift Programs

$120 debit card for members 15
months and younger who get all 6
well-child checkups on schedule.

Up to a total $60 debit card for
members who get each well-child
checkups at 18, 24 and 30 months
($20 each) on schedule.

$20 debit card per checkup for
members ages 3 to 18 who get their
well-child checkups on schedule
each year.

$20 debit card for getting the full
series of the rotavirus vaccine
across different days 42 days after
birth through 2 years.

$20 debit card to members 6 months
through 2 years for getting the full
series of the flu vaccine.

Free first aid kit to members who
complete an online personal disaster
kit.

o $20 gift card for CHIP members who

get all well-child visits on time each
year.

$20 gift card for members 18 and
younger for getting all childhood
immunizations on time.

$15 iTunes gift card for CHIP
members ages 12 through 20 who
complete their annual adolescent
checkups.

Child car safety seat and gift bag for
pregnant members who complete at least
4 prenatal visits and deliver while a
Parkland member.
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