b Texas Health and Human Services Commission

USER GUIDE

DSRIP Online Reporting System
Updated September 2016

Table of Contents
LU LYY ol o T« FO OO PPP TP PPPPRP 2
NEW USBIS . ittt e et e e e s e s e ettt e e s s e s e bbbt et e e s s e s bbb b b e e e e e e s e b e bt e e e e s s e arraaee e s b
L0 NG [N 2
(0 T aTed oY= o T g - T VY Lo o R 3
RESETLING YOUF PASSWOIT .....iiiiiiiiieicieee s cteee ettt e ettt e e ettt e e et e e e e s eate e e e eataee e estaeeeeataeesasbaeesassaeeeanstaeesanseeeeaseees 4
[IoTol (=T A Yoole 1 U | APPSR PP PSPV 5
REMOVING USEIS ..ttt ettt ettt e e e e e ettt et e e e e e s et e et e e eeeee s aasbabaeeeeeeesaassbebaeeeessssaansbbaaeeeessanannreaaeeas 5
DSRIP HOMEPAGES .......cco oo 5
Y a Vol Yo gl o T g V=T o F- - USSR 6
o)V iTe 1Tl o o] o g T=T o F- Y- PSPPSR 7
IGT HOMIBPAEE ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaeaeaens 8
DSRIP REPOITING PrOCESS ... 9
POt SUMIMIAIY i 9
L= ) 1= =0T =TTt 10
L= ) = =0 ] Y 18
IGT Entities: Approving SEMIi-ANNUAl REPOIES .....uiiiiiiiiie ittt e s sbre e e s sbee e e s sbaeeessabaeeessnreeessnnes 19
Needs More Information (NMI) REPOItiNG PEIIOM .......cceeuviiiiiciiiee et ettt ettt e ettt e e e e tae e e eearae e e eearaeaeenes 20
DSRIP REPOKTS ... 22
CrEaAT NG REP OIS e ean 22
B Y TR e 2= oo £ ST SPRPPPSRN 22
Project REPOITING SUMMAIY ... s nnnnnnnnnnnn 22
UPI0aded FIlES SUMMAIY ...ciiiiiieeeiciiee e ccitee et e ettt e e e et e e e e tte e e e ette e e e e stbeeessntaeeeestaeeeenstaeessstaeasassaeesnnnsees 25
TECRNICAI ISSUES....... .ottt e s e sttt e sat e e s bt e e bt e e sabeeeabbeesabeesabeeesabeesabeeesnbeesabaesnseesares 26
REPOIMTING WEDSITE EFTOIS ..uvviiiiiiiieeiciieee ettt e sttt e e sttt e e seatee e e ssateeeessabaeeeesabeeeesansaeeesanbaeeesanseaeesansaeeesansenessnnseeesssnes 26
BrOWSEE DIffEIrENCES ...eeieeieiieeeie ettt st e e st e st e e s et e sabe e e bt e e sareesabeeesmeeesabeeeaneeesareeeneeesares 26
L L= 1o 1T I T« X3RN 27

HHSC | DSRIP Online Reporting System - User Guide



User Login

New Users

To add a new user, a provider contact should submit an RHP Contact Change Form, which can be found here:
https://hhs.texas.gov/sites/hhs/files/documents/laws-regulations/policies-rules/1115-docs/RHP/Plans/Contact-
Change.pdf, to the HHSC Transformation Waiver mailbox at TXHealthcareTransformation@hhsc.state.tx.us.
Once HHSC staff registers the new user, they will receive two automated “Welcome to DSRIP” emails containing
their login credentials and a link to the DSRIP Online Reporting System site.

Logging In

Step 1: After receiving your login credentials via the automated “Welcome to DSRIP” emails, navigate to the
DSRIP Online Reporting System by clicking on the provided link:
https://dsrip.hhsc.texas.gov/dsrip/login.

Step 2: Enter your User Login ID and Password and click LOGIN.

& Texas Health and Human Senvices Commissior
e

Login
USER LOGINID: [cginson <€ Enter Username
. PASSWORD: [iseasans
Select Login to ' : <€ and Password
continue Login
Change Password
Step 3: If you have more than one role in the DSRIP program (e.g., Anchor and Provider), please select the

role which you will be accessing the site as and click CHOOSE ROLE.

Multiple roles
Pleaz= select a role for this user.
Select a role and [ ]
click Choose Role

to continue IGT
1 Anchor

Some activities are restricted to certain roles which you will only be able to perform when logged in
as that role. To change your role, you will need to log out of your current session, re-enter your user
login information, and select a different role.
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Step 4: If you are affiliated with more than one entity, you will also be prompted to select a facility when
you log in. Once you make your selection, please click CHOOSE ENTITY.

Multiple entities

Pleaze select am entity for this user

Select a facility and |
click Choose Entity Harris Methodist Fort Worth Hospital

to continue | Harris Methodist Northwest Hosp (Azle)
Step 5: You will be presented with a DSRIP homepage which reflects your chosen role and facility. The main

navigation menu includes HOME and SEARCH functions. The user’s role will appear in the top right
corner. More details on DSRIP homepages can be found on pages 6-8.

A user may try and log into the system with the temporary password, but it is important to note
that the temporary password will expire after two days and the user can no longer use it to log into
the system. However, the temporary password should still be useable in the Change Password
process.

Changing Your Password

Step 1: On the DSRIP Online Reporting System login screen, click the CHANGE PASSWORD link.

Login
USER LOGIN ID-:
PASSWORD:

Login

Forzot Password/Login®

Click the Change Password link to
h g X
change or personalize your password

Change Password

Step 2: Enter your Username, your temporary password (Old Password), and then your personalized
password (New Password) twice. Click CHANGE.

opnkain ut least one wpper o
wentain ot laane ans mnmber
wentain ot laast sne spesial charnster biks 195

USER LOGIN ID:

OLD PASSWORD:

NEW PASSWORD:

CONFIRM NEW PASSWORD:

Change
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Step 3: You will not receive an email containing your updated password. A message in green text should
appear at the top of the page noting the “Password changed successfully.” You should be able to use
the new password to log in as soon as you see this message.

& Texas Health and Humn Services Commission
I

Password changed successtully. \ .
Message noting changed password

Login
USER LOGIN IDtcgibsan
PASSWORD:esssrres

Forgot Password /Login®

Change Password

Resetting Your Password

Step 1: On the DSRIP Online Reporting System login screen, click the FORGOT PASSWORD/LOGIN? link.

Login
USER LOGIN ID:
PASSWORD:

Login

Click the Forgot Password/Login? link
to reset your password

Forzot Password/Losin? (

Chanse Password

Step 2: Enter your registered email address and click SUBMIT.

Forgot IDyPassword

Your login and a temparary password will be emailed to you.
EMAIL:

Subrnit

Step 3: You should receive an automated email containing a new temporary password shortly after you
submit your email address. You would then use this “old password” to create a new personalized
password in the Change Password process.
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Temporary passwords are case sensitive and it may be easiest to copy/paste them into the
appropriate field. When using this method, please be mindful of extra spaces that may tag along
and invalidate the password.

Locked Account

If your account has been locked due to too many login attempts, please notify the HHSC Transformation Waiver
team at TXHealthcareTransformation@hhsc.state.tx.us. Please note that there is a limit of seven login attempts,

so if you have failed to login six times, you may want to reset your password through the FORGOT
PASSWORD/LOGIN? link.

Removing Users

An organization’s lead contacts should notify the HHSC Transformation Waiver team if they need to remove
access for staff members who are no longer with their organization. This can be requested through email or by
submitting an RHP Contact Change Form if there are more changes to be made (e.g., the contact is being
replaced). HHSC will then deactivate their account so they no longer will have access to the reporting tool.

DSRIP Homepages

As a reminder, a user will have different access to information and activities based on which role they are logged
in as. For those users with multiple roles, please remember to select the role for the activity you plan on
performing.

e Anchor. A user designated as an Anchor can view all of the project reporting pages for their region, but
cannot edit and upload information to their providers’ reporting pages.

e Provider. A user designated as a Provider may edit and upload information on their project reporting
pages during the reporting rounds.

e IGT Entity. A user designated as an IGT Entity may review the project reporting pages for all providers
that they are affiliated with. They also have the option to leave comments about a project’s
achievement of milestones/metrics at the end of a reporting round.

Please email the HHSC Transformation Waiver mailbox if you require a certain role added to your user profile.

The provider information currently in the DSRIP Online Reporting System is what HHSC has on file

from HHSC Rate Analysis' Affiliation file and the Comptroller system. If a provider needs to make a
change to their name, TPI, or TIN they will need to complete the 74-176 form which can be found
here: http://www.window.state.tx.us/taxinfo/taxforms/74-176.pdf. Please submit completed 74-
176 forms to HHSC Rate Analysis at Rate_Analysis DSRIP_Payments@hhsc.state.tx.us and cc: the

HHSC Transformation Waiver team at TXHealthcareTransformation@hhsc.state.tx.us.
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Anchor Homepage

Fa

& Tevas Health and Human Senvices Commission

EI LI |
HOME | SEARCH | REPORTS |

=
User: cgibson
Fole archor

Anchor Details
El Paso County Hospital District Contacts
FHF Mumber: TIN: 1746 | ] = ‘
Project Status:| )| v

Demo vear| 3

View: @ Provader
Search
FROVIDERS

T
DoS08630 ] $1,048,000 $0|HHSC Review Completa
Do086301.1.2 $250,340 $0|HHSC Review Completa
085028630 3 $1,159,120 $0|HHEC Review Complets
Do086301.1.5 $107.618 $0|HHSC Review Completa
053086301.2.1 $1,400,053 $0(HHEC Review Complets

Totals $4,585,031 $0

+ El Paso Children's Hospital

» El Paso Community MHMR dba Emergence Health Network

» El Paso County Hospital District - University Medical Center of El Paso
+ El Paso Healthcare System Ltd dba Las Palmas Medical Center

+ Providence Memorial Hospital

¢+ Sierra Providence East Medical Center

+ Texas Tech University Health Sciences Center EL Paso

Features:

1.
2.
3.

Identifies USER and ROLE

Select LOG OUT to end your session

Select HOME on the menu to return to the
Anchor Homepage

Select SEARCH from the main menu to
look up the Overview pages for each RHP,
Provider, IGT Entity, and Project involved
in DSRIP. Please note that the Metric
search option is currently unavailable.
Select Provider or IGT and click SEARCH to
sort projects by Provider or IGT entity. The
default view is Provider. This allows you to
search all of your region’s projects by their
reporting status throughout
demonstration years 2-5. You can also
change how you view the RHP projects by
Provider or IGT source by using the search
function.

Select EDIT to update your contact
information. Anchors can edit their
organization’s contact information.

Click on a Project ID to access the Project
Details and Project Reporting pages for the
selected project. The Anchor can review
project reports and documentation
through the Project Details page for each
of its performing providers. However,
Anchors are restricted from making edits
to the reports. Any necessary changes
need to be coordinated with the provider
before the reporting period closes.

Select REPORTS to access the Create Reports
page. Available report(s) can be found on
pages 22-25.
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Provider Homepage

Fa

B Texas Health and Human Services Commission

L_| L _
EIHDHE SEARCH | REPORTS |

Provider Details

=
User: egibson
Eole: Lead Frovider

g Lt

El Paso County Hospital District -

Contacts

(Bl | Dl
(Bl | Dl
(Bl | Dl

University Medical Center of El Paso [H] cotherion Gt
RHFs: 15 TFL: | 38951211 ﬂ Bl fuad Pluses
Owmership: Mon-State Chwned Public TIN: | FARNOOTSE40] ﬂ i Pl
o e | _ov |
Ll Erovider Stummany Hd 1] | iErovsder Sommarny Hd 2|

Drxd

Dl

13595121112 RHP:15

fe e s (0]

o2 s (0]

Features:

1. Identifies USER and ROLE

2. Select LOG OUT to end your session

3. Select HOME on the menu to return to the
Provider Homepage

4. Select SEARCH from the main menu to look
up the Overview pages for each RHP,
Provider, IGT Entity, and Project involved in
DSRIP. Please note that the Metric search
option is currently unavailable.

5. Click the RHP # to view the Anchor Overview
page

6. Select EDIT to update your contact
information. Providers can edit their
organization’s contact information.

7. Select a Provider Summary Round # to enter
or view your provider-level reports.

8. The Project Summaries tab gives a brief
achievement overview for all of the provider’s
projects. Please note, for providers who have
projects in more than one region, all projects
will appear on this tab sorted by region.

9. The Reporting Status tab lists the provider’s
projects and their status during the reporting
process. Please note, for providers who have
projects in more than one region, all projects
will appear on this tab sorted by region.

10. Click on a Project ID on either the Project
Summaries tab or Reporting Status tab to
access the Project Reporting page for the
selected project.

11. Select REPORTS to access the Create Reports
page. Available report(s) can be found on
pages 22-25.
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IGT Homepage

& Texas Health and Human Senvices Commissior

|| I
HOME SEARCH

IGT Details

REPORTS |

El Paso County Hospital District
TPL: 138951211
TIN: 7460007362013

DY2 DY3 DY4 DY5

Contacts

Usar: egibzon
Role: IGT

Loz Cut

+ | Catherine Gibzon eaibsongur Edm | | Delete
+ | Michael MNunes EdR | | Delete
+ | GinaPalafon zoalafox@umeelpaso.orz Som | | Desste
El Paso Children's Hospital
Praject ID RHP Max IGT IGT Percent Max Award
26153420021 S146,512 100% 50
2915542014 529,301 100% 50
DY2 DY3 D4 DY5
Your Pending Certifications Contacts
Provider Projeckt 7 Drays Waiting +| ¢ Edk | | Deiete
| Paso Children's Hospital 201854201.7.1 .
IF dldren's Hospits 1854201 o = . T
El dren's Hospital 1018542014 0 _ —
+ Edk | | Celete
1 ‘0 Hosp Dist - Universitvy
B 13585121111 0 * Bk JaSeets
Hoop Dist - Undversity
1356851211.1.2 o
Hoop Dhst - Universitv
135551211.13 o

Features:

1.
2.
3.

Identifies USER and ROLE

Select LOG OUT to end your session

Select HOME on the menu to return to the
IGT Homepage

Select SEARCH from the main menu to look
up the Overview pages for each RHP,
Provider, IGT Entity, and Project involved in
DSRIP. Please note that the Metric search
option is currently unavailable.

Select EDIT to update your contact
information. IGT entities can edit their
organization’s contact information since it is
not linked to the user database. There is a
three person limit for the contact list.

Click on a Project ID on either the Project
Summaries or Reporting Status tabs to
access the project reporting page for the
selected project.

The IGT Homepage will update after the
reporting period closes to show the
Pending Certifications for projects affiliated
with the IGT entity. It is during this time
that the IGT entity can provide feedback on
the accuracy of what was reported on
during the reporting period. More
information about this process and how to
navigate the Project Reporting page can be
found on page 18.

Select REPORTS to access the Create
Reports page. Available report(s) can be
found on pages 22-25.
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The Max IGT amount (found on the IGT Homepage) is based on the FMAP for Round 2 (FMAP for
the next demonstration year) and represents the max amount of IGT that may be required.
However, if milestones/metrics are reported and approved in Round 1, the IGT will be calculated
based on the FMAP for the current demonstration year. For example, if a metric is reported and
approved during October (or Round 2) of DY4, the DY5 FMAP would be applied because the
payment is being made in DY5 (January 2016).

DSRIP Reporting Process

Organizations must be logged in as the “Provider” or “Lead Provider” role in order to report on their
project metrics and complete their required semi-annual reporting fields. Providers can enter
information, save, and submit their reports only during the reporting period.

Provider Summary

Step 1: On the Provider Details page, click a Provider Summary button. (Provider Summary Rd 1 is
associated with April reporting and Provider Summary Rd 2 is associated with October reporting.)

Providers completing reports in multiple regions will see additional Provider Summary round
buttons for each RHP.

Provider Details

El Paso Co Hosp Dist - University Medical

Contacts
Center [ coteGian il ey | O
REPs: |5 TPL: {35121 ll Slis hand Bunses puriiy sirinp il Ll
Oreemership: Mon-Stalk i o [Pl e " T ot | O
Defaults to current DY =
ov2 o | ovs |
et Erovider Sumimany Hd S| FEronder Sormimary Hd 2 @ Select a Provider Summary round
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Step 2: Complete the Provider Summary Report in the yellow text input field provided.

Provider Summary Report Select HOME on the menu to return to the Provider Homepage

Save DY3 Round 2
N

El Paso Co Hosp Dist - University Medical Center

RHF Number: 15

Lead Providers will have the option to Submit
completed Provider Summary Reports

Summary Report

Click Save before navigating away from the
Provider Summary Report

For those using Google
Chrome, click and drag the
bottom right corner to
expand the text input field

&= ]

&

Step 3: Click SAVE. To make additional changes once your summary is saved you will need to navigate back
to the Provider Homepage to access the Provider Summary page.

As long as the Provider Summary Report has been completed and saved by the reporting deadline,
it will be considered officially submitted. Individuals logged in as the “Lead Provider” also have the
option to submit the Provider Summary Report by clicking on the Submit button. After the Lead
Provider clicks Submit, users will no longer be able to make any changes. This rule applies to all
other reporting pages as well.

Categories 1-3

Step 1: On the Provider Details page, click on the Reporting Status tab. This tab will list all active projects
and track the status of these projects during the reporting period.

Step 2: Click on a Project ID to access its Project Details page and start reporting.

HEHSC Faview Complete [Feport not started
HE] ir E- --- i Lol 'P'=1n"|' pot cborted

E Select a Project ID to navigate to its Project Details page

s TeT— T
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Step 3:

Click on the yellow ROUND # button. For April reporting this will be Round 1 and for October
reporting it will be Round 2. The DSRIP Online Reporting System defaults to the current DY.

Project Details

Project ID:1358951211.1.1

Project Orptiom: 101

Summary: Add at least 1B new resident and fellowship slots bazed

RHF: 15 on approved ACGAE applications
Provider El Paso Co Hosp Dist - University Medical Center Related Cife.gm'_\'
3 Projects: 135051711 3.1 , 138951211 3,18 . 135951211.3.19
Found 1 Status: HFESC Faview Complate Semi-Annuzl Reports: l_, — ‘)\|
Foun siotomes = i
Defaults to current DY Click on a Round #
\ button to view the
T = S e Project Reporting page
Milestone Summary Round 1 Milestone Summary Round 2
Mlilestone  Approved Progress Milestone  Approved Frogress
Bl [ | o= P-i2 [ | 0%
Els I J o B8 I | o=
Y2 Camryforward ).Iﬂ:sfun:s:&

Step 4: This will bring you to the Project Reporting page where you will complete the project level reports.
This includes the semi-annual reporting fields on the Project Summary tab, project milestones
(current and carryforward), and related Category 3 outcomes.
Project Reporting Select the Project ID to go back to its Project Details page

P

Project ID: 138951211.1.1

Project ATea: 19 . Expand 5

pecialty Cane Capaal

Froject Optiom: 191
i

Project
Summary tab

Provider Bl Paso Co [ losp Dist - Uiy

EHF-15

Related
Category 3

(TSGR IGT Info  Project

Categoryd  Category 3 Categery 3 tabs
IEIS129131 1M951%11598 13855111419
[T-146 o ETL IT-2438

e that have committed FOT funds to the 7

Infe Tab
This tab lests the ntitic

2 1§ wa 02 or funding peroenta
TAIT fabe iy,

Prioje imrnary Tab

i

2 Ent .

i Chic sinne tabs

4 TMPORTANT: Oick on Save before riavig,

abing away From the Project Reparting page

Project Milestone tabs
(* indicates Carryforward)

among [ET ¢
nd submit the farm by

m available on the

m Carryforward milestones are

identified with an asterisk (e.g., P-14*), as shown above.
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Step 5: Click on the Project Summary tab and complete the yellow text input fields. Click SAVE.

Click Project DY3 Round 2

Summary tab

Caiegmy 1 Caie, g 1 Laivgory 1 Caiwgmey 1 Caiwgmey 1 Caiwgmy 1
Nlill=irme - Pl @ I'- Sl=imme - 1B 1EEIILIE 13I8
14 19 14" TT-T8 IT-3.T IT-H.E

Click Save before navigating away from the
Project Reporting page

et TR PLCTLT T I UL S ey

Froject Chery s Aecomplis hmanis

Click Show Round 1 Project Summary to view
the Project Summary from the previous
reporting period

'ezjevi Cvendew: Challenges

A
Project Crearview: Lessars Liosr rad

i
atient Impact for Medicald/Low-Inmrzae
Unirsumd Fopulssian

i
I'regres= an Uam Cempmenis

L
Ceontiracus (ua iy Imgrovemani
Arivities

L

B e e - For those using Google Chrome, click /
fandiag scumres? ) .
and drag the bottom right corner to

expand the text input field

If you indicate “Yes” on the question “Does your project include other federal funding sources?”
two additional questions will open up for the user to complete, as shown below.

Does your project include other federal| e
funding sources? o
-
If yes, provider assures that no duplication e
of activities from federal funds is included —
in rlp-ulﬁns of this pmitct L
E\Pll:na!iun of interaction of federal funds
Step 6: Select each Milestone tab and complete the yellow text input fields for all metrics. Documentation
for the appropriate milestone/metric should be uploaded under Supporting Attachments. Click

SAVE.
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Afilestone: Palg

Description: Exvpand targeted specialtr cxxe (T5C) =8

) T The Estimated DY Payment will populate as you complete
e the report. Please note that estimated payments are

Estimated DY3 P.\g.'ment:|:] € dependent on HHSC/CMS approval and IGT availability.

Metric Deseripbion: Fup TAL rendensy. rad-level | prren vider [phyrsissan asmstaves and norse prachimsners |, ana /ey sther sperabe=sd
Castom Metric Desaplion: £
GoalBaseline: T3 -
Diata Somyee: Trasr
Custem Data Souree: Documer nt rotabon sehedubes FLR pabent kot PI Provider Reports. Contract showmy addubonal

:lr'.:-.J-ﬂ"-
Goal Type: Mumeric
Numeric Goal: o400
QPL:y
Aledicaid Low-Income Unimswred: 7
Baseline smsd Period:

Round 1 Values Metric P-14.1

Reonnd 1 Achieved?
Reund 1 Goal Progaess:
Round 1 Progress Update:

During Round 2 (October reporting),
] the Round 1 reporting information
Round 1 Achuevement Valne: will be displayed above the Round 2

Reownd 1 HFSC Signoff: text input fields.
Round | HHSC Copaments:

Current Reporting Values Metric P-14.1

Achieved by Sept. 307
NuaerigPercentage Goal Progaess:
Goal Calenlation (i applicable):

Use the dropdown to
indicate metric achievement

The Metric Progress Update text

Progress Update: input field must be completed as it
& is part of the Semi-Annual

Reporting requirements

Achievement Valoe: 1505,
Supperting Alachments: — | €= The View button will appear after uploaded
supporting documentation has been saved

Click Upload to upload supporting documentation

Metric P-14.1

Payment({s)
Est Round 1 Reporting Payment: [

Est. Cmarent Reporting Payment: § 755 800

If applicable, please explain why your ™
eehurvesent 18 less thin eapeeted
Carry-forward Questions will only
e oy e et B W | ——— appear during Round 2 (October
demomsmation year” | T = reporting) if a user has marked a
PRl . .
— : : metric’s achievement as “No-Not
L rfm .
hime ey el Fallerering En.}- Started” or “No-Partially Completed.”
-

%, A
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Additional Guidance for Reporting Fields:

e Metric Baseline and Baseline Measurement Period: Enter explanation of metric baseline and
baseline measurement period before activities for specific metric started (e.g., For a strategic
plan/needs assessment/business case, no existing documentation when the waiver began; for
hiring/training, 10 physicians were available as of the start date of the project of January 1,
2013; for quantifiable patient impact (a one-year measurement period), 50 patients were
served in DY3 (October 1, 2013 — September 30, 2014)).

e Goal Calculation: If the metric goal type is a percentage, input how the goal was calculated. Be
sure to specify the numerator and denominator. If the metric goal included several numbers
and percentages, input how each was achieved and calculated. If the metric goal is to establish
the baseline, input the baseline, a description of the baseline, and how the baseline was
calculated. Be sure to specify the numerator and denominator if a percentage.

e Please see example below.

Metric Details Metric I-9.1
Mletric Deescription:| 2. % of Individuals with a treatment plan developed and implamented with primary care and behavioral health

Expertoe

Custom Metric Description: Percentaze of Individuals with a treatment plan developed and implemented with primary care and behavioral health
expertize
Goal/Baseline:|Goal: 15% of individuals with a treatment plan developed and implemented with primary care and behavioral health
expertize
Data Sonrce:| Project data: claims and sncounter data: medical records

Custom Dlata Sounrce:

Goal Type: Percentaze Baseline and Period may differ

o1 depending on whether the project is
2| . .
St B S - new or an expansion and the metric

Baseline and Peziod: z2c27ine; g - This iz 2 new language (_e'g" if the metric
project. measures improvement over the

previous DY).

Round 1 Values Metric I-9.1

Round 1 Achieved?| Partially Completed
Round 1 Goal Progress: 235

Round 1 Progress Update:
Round 1 Achievement Value: g5

Round 1 HHSC Signodf:| Did Mot Report

Numeric Goal:| 13

Bound 1 Progress Update Signodf: Complate
Found 1 HHSC Comments:| Frovider did not repart for metric achisvement durins pril]  FOr Goal Progress, if the goal type is |-
fulfilling metric-level requirement for Semi-Annual Fepartis a numeric (e_g_' 120)' enter your
goal progress as a number (e.g., l
Achieved by Sept 307 vaz Completad v 120). If your goal type is percentage
Numeric/Percentage Goal Progress: 37 e rumbers only, no %, ¢ (e.g., 25%), input a percentage (E.g.,
Goal Calenlation (i applicablel|| ;a2 r200 = 2004 or 383 .250r 25)
‘JL.n;ar“a—_cr‘: Individuals with treatment plans™UETEICLCD g CMpIcmeN LoD moen
primary care and behavioral health expertise
Denominator: Individuals receiving services at our twe co-located sites P

Progress Update: || \o hoyz developed = treatment plan for 183 ocut of the 344 patients we have
seen at our co-located sites during D¥4 {18/1/14-9/38/15). Therefore we have
exceeded our Dv4 goal of 15%. Please see the project coversheet and
agttachments for more details.

Achievement Value: g5

Supporting Attachments: [T

pload’ ) View! |

Pmt[s} Meiric I-9.1

Est. Bound 1 Beporting Payment:| £0

Est. Cuarent BEeporting Fayment:
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Step 7: After saving your progress, you can click VIEW to access the uploaded supporting documentation in
a pop up Document List. You can also download the individual attachments by clicking on their links.

Current Reporting Values Metric P-14.1
Achieved by Sept. 307 v
Numerig/Percentage Goal Progress enter numbers only. mo %. commas or §
Goal Cakeulation (:f applicable)
Progress Update

Click VIEW to see and access uploaded
supporting documentation

Achievemsent Value: 01,
Supposting Attachoents

Est. Round 1 Reporting Payment: §0
Est. Cuzrent Reperting Payment: §0

Carry-forward Questions
To view or download supporting

documentation, click on the
individual attachment links

r N
i T B i L A _

Pli M= Decumentabon pdf Uploaded

demonstration yeas®

What is your plan to improve perfornuance by
the end of the following DY?

—— =2

Uploading Zip Files
e If you have several attachments that need to be uploaded in support of a metric or oversized
files, consider uploading them as a Zip file. Windows should already have a way to zip or
compress files, but there is also free software out there (e.g., WinZip). Please check with your IT
Department to see what is available to you.
e To create a zip file (in Windows 7):
Step 1: Select the files that you want to zip
Step 2: Right click your selection, hover over Send to, and click Compressed (zipped) folder

MName Date modified Type Size

(Zh] Phase 4 Master Summary RHP 1 xlsm e - 1 1,054 KB

= Open

(=] Phase 4 Master Summary RHP 2.xlsm | 1191 KB

= il

|Z‘_!]Phase4 Master Summary RHP 3 xlsm o I.. 1472 KB

= Print -

@Phaseﬂl Master Summary RHP 4 xlsm I.. 1,347 KB

(] Phase 4 Master Summary RHP 5.xdsm ™ Convert to Adobe PDF I 1,131 KB

=] Phase 4 Master Summary RHP 6.dsm T Combine supported files in Acrobat... I

(] Phase 4 Master Summary RHP 7.xlsm Scan for Viruses... | 1,199 KB

(] Phase 4 Master Summary RHP 8.xlsm = ieann
Send to ¥ | 1, Compressed (zipped) folder

(] Phase 4 Master Summary RHP 9.xdsm
(] Phase 4 Master Summary RHP 10xdsm Cut

[E Dl B A, DLIn 11

Step 3: Once the zip file has been created, you can upload it onto the appropriate Milestone
tab in the supporting documentation section. For zip files containing multiple files, the
DSRIP Online Reporting System will split them out into individual files once uploaded.

Bl Desktop (create shortcut)

= Documents
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Step 8:

Complete the yellow text input fields on the Category 3 tab(s) for your Category 3 milestones.
Upload supporting documentation. Click SAVE.

Estimated Dy3 Payment (§32.550
Milestonie Detalls

Lsiablished Hasalirss in D7) 38 spplicablag

Eauad 1 MuomericTeecentage Lol rogres

Ifapplicable, plogss eoplain why your| 5 p—
arhigvarzent | loss than o .
Carry-forward Questions will only P
- . appear during Round 2 (October =
SN ATILWARE | ™ hia rellesico
I reporting) if a user has marked a =
metric’s achievement as “No-Not
What Is vow an e lrmpr ” “ . ”
the an Started” or “No-Partially Completed.
- A

Cingrmy 3+ Progect I \ Select and complete each
e related Category 3 tab(s)
{Sgiceme TTHa: T =
Lstimated P'roject Amnwmbss The Estimated DY Payment will populate as you complete the

report. Please note that estimated payments are dependent on
HHSC/CMS approval and IGT availability.

st Desription
wzal

Murmersnr |

2 heneenlrakor

Censl Tvpe

Murzeri Lrzal
The View button will appear
after uploaded supporting
documentation has been saved

Fouad 1 Achbsved?

Eound 1 NS Siganet:| 5

Use the dropdown to indicate
metric achievement

Kowad 1 VIS Commanis

wws]  The Category 3 Milestone Progress Update text
Cisrrent Regpo input fields must be completed as it is part of
the Semi-Annual Reporting requirements

-
S ——— T~
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NEW in DY5. Most Category 3 milestones (PM-10, AM-1.x, AM-2.x, and PM-12) will now be reported through
the Category 3 Reporting Template instead of the reporting system. This includes the Progress Update that is
part of semi-annual reporting requirements. Only ONE Category 3 Reporting Template should be uploaded to
the reporting system per provider. After HHSC's initial review, this information will be seeded into the
reporting system. The remaining Category 3 milestones (PM-11 and AM-3.x) will be reported in the reporting
system. Please note, if a provider is not reporting achievement on AM-3.x, they should select "No-Not
Started" from the "Achieved by March 31?" dropdown menu. "Partially Completed" should only be selected
for AM-3.x if the provider is reporting partial achievement for payment.

Adilestone Description:| Sustained hagh performance leve Achievement of DAYS performance goal for PFT

Soal:
FUEIIE Datents wha reeved a camprehens e S st i P Use the dropdown to indicate
metric achievement

Denonunator:

For partial achievement, please
select 0%/25%/50%/75%

Goal Type:| yes, ™
Numeric Goal:

Current Reporting Values

Achieved by Aarch 347

Mileston>= AM-3.1

Percentage of Goal Achieved: .

Progress Update: Categary 3 reg

Providers will be referred to the
Category 3 Reporting Template
to complete their Progress
Update and report Category 3
milestones PM-10, AM-1.x, AM-
2.x, and PM-12

Enter a Progress Update
for Category 3 milestones
PM-11 and AM-3.x

Arhievensent Valae:

Supporting Attachments:

o itk .__l b il .__l

_

Est. Current Reporting Payment: &

Step 9: After completing and saving your progress on the Project Summary, Category 1/2 Milestone,
and Category 3 tabs for the Project Reporting page, please verify that all of the required data
has been entered by scrolling to the top of the page. The system will list the input fields that are
missing information as you complete the reporting tabs and save your progress.

Project Reporting
Thank you. Your report has been saved but is not complete and can not be submitted.

The following input fields are missing:
Project Summary - Other Federal Funding
P-19.1 - Numeric/Percentage Goal Progress
P-19.1 - Progress Update

Lists missing information

Provider: El Paso Co Hosp Diist - University Medical Center
RHP: 15

Project ID:138951211.1.1

Click Save before navigating away from the Lead Providers will have the option to Submit

Project Reporting page : completed project reports
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Step 10: If there are no other changes to make to the project report, a Lead Provider has the option to
click SUBMIT. The purpose of the “Submit” button is to give Lead Providers the opportunity to
be the last person to review a report before submission. Once a Lead Provider clicks on
“Submit,” editing data entry fields is no longer possible. Using the “Submit” button is optional.
As long as the completed report and supporting attachments have been saved by the reporting
deadline, they will be considered officially submitted.

During the reporting cycle, the Reporting Status tab on the Provider Homepage will update as a
project’s status changes. At this time, the Category 1/2 project and Category 3 project statuses are
tied together since they are reported on the same page. For example, if a user completes all of the
metric reports for a Category 1 project, but has not yet completed the associated Category 3 tabs,
the project’s status for the Category 1 project will not update to “Report Ready to Submit” until the
Category 3 tab(s) are completed and vice versa. In another example, during the Needs More
Information (NMI) period, if a Category 1 metric receives an NMI, the associated Category 3 projects
will also show an NMI status.

Category 4
Step 1: From the Reporting Status tab, click on the Category 4 Project ID.
Step 2: Click on the yellow ROUND # button on the Project Details page. For April reporting this will be

Round 1 and for October reporting it will be Round 2. The DSRIP Online Reporting System will
default to the current DY.

Project Details

Project ID:138913209.4

RHF:

Provider Titus County Memorial Hospital

Provider TPI: 132
Ronnd 1 Stahus: Repost not stasted Click on a Round
Reund 2 Status:Feportnotsttsd ) 40 view the Project Defaults to current DY

Semi-Anmmal Reports: |T_-_}| z Reportlng page /

DY2 DY2 D4 DYS
Reporting Domain Summary Round 1 Reporting Domain Summary Round 2
Feporting  Approved Progress Reporting  Approved Progress
Dhomain
Capabi:t t- | 0o
Eeport

Step 3: On the Category 4 Project Reporting page, select the appropriate Round # Reporting tab.

Step 4: Select “Yes” or “No” from the dropdown box in the Submitted column to indicate that you are
reporting on the selected domain and upload the supporting documentation. Click SAVE.
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Project Reporting

Lead Providers will have
the option to Submit
completed Category 4

reports

Project ID:138913209.4

Click Save before
navigating away from the
Category 4 Project

Select the appropriate

Reporting page reporting round tab Click Upload to
I S N RN < e Cotecory
 apakility ¥ 850,077 4 Template
EI] - Potentially Preventable Admissions es ¥ 566,732
EDZ - 30-day Feadmissions ez ¥ 571151 | ‘

FD4 - Patient Centered Healtheard Select Yes or No 2 v §57.534 Upload |

-

562,153

ED3 - Emerzency Department 3l from the dropdown es
B - Inmitial Core Set of FHealth e —

-

562,253

The Category 4 Reporting Template includes all reporting domains, so it only needs to be uploaded
ONCE to the first domain reporting achievement.

Step 5: If there are no other changes to make to the Category 4 report, a Lead Provider has the option to
click SUBMIT. Please note that users are unable to undo this process. Once the Category 4 report
has been submitted, it is not possible to make any edits.

IGT Entities: Approving Semi-Annual Reports
Organizations must be logged in as the “IGT” role in order to review and provide feedback

concerning the accuracy of metric reporting. This activity is only available after the reporting period
closes.

After the reporting period closes, the IGT Homepage will list the Pending Certifications for its affiliated projects
which the IGT Entity can approve and provide feedback. This process is not required and will not affect
payments if the IGT Entity decides not to indicate approval or provide feedback.

Step 1: Select a Project ID to navigate to its Project Details page.

IGT Details

El Paso County Hospital District Defaults to current DY

TPL: 138951211
TIN: | 7460007564013 /
Click a Project ID DYz DY3 D4 DYS
N\

Pending Certifications Contacts

Project Z Drays Waiting +| ¢ EdR | | Deisps
Children's Hospital 201854201.2.1 .
Children's Horpit: 1854201 0 = . = e
dldren's Hospital 201854201 4 o
= Ear | [ Delet=
+ ok | | e

35051211.1.1 o
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Step 2: On the Project Details page, click on the yellow Round # button. For April reporting this will be
Round 1 and for October reporting it will be Round 2. The DSRIP Online Reporting System defaults to

the current DY.

Project Details
Project [D:138951211.1.1 Frejest Optiow: 151

RHP: |5

Summary: Add at least 18 new resident and fellowship slots based
on appraved ACGME applications
Provider:El Paso o Hosp Dist - University Medical Center Related Ciﬁgm‘_\.'
3 Projects: |
Round 1 Status: HHIC Raview ©

3.1, 138951210 3.18 , 138051211.3.19

\

Semi-Anmmal Reports: r
~

Defaults to current DY
Click on the Round

\ \ to view the Project

Reporting page

FRonnd 2 Status: Raport In Raviswd

DY2 BEEE | ovda | | Dys
Step 3: On the Project Details page, select IGT Info tab and enter your Approvals and Comments in the

yellow text input fields. Click SAVE.

Project Category 1 Calegory 1 Categery 1 Calegory 3  Calegory 3 Cabegory 3

138951211 51 13855111318 138551011515
IT-14.6 IT-147 IT-148

Sommary Milestone P-  Adilestome P-  Milestone P-
S Select the IGT Info tab

IGT Approved? Ve
o Indicate approval of the project report

IGT Commenits:

Enter your comments
into the yellow text
input field

Click to Save

Step 4: To return to the list of projects, click HOME on the main menu.

Needs More Information (NMI) Reporting Period

This process is similar to the regular reporting period.

Step 1: On the Provider Details page, click on the Reporting Status tab. Review the appropriate Round

column to see if your provider level summary or project received a Needs More Information (NMI)

request.

e R N

15 13895121111 HEHSC Feview Complete Report Neads More Information
15 1389512111 2 HESC Feview Complete HHSC Feview Complete
15 13895121113 HEHSC Feview Complete HHSC Review Complete
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At this time Category 1/2 and Category 3 statuses are linked together since they are reported on the
same project reporting page. Although the status may say that Category 3 has an NMI, it may be
because the related Category 1/2 project received an NMI and vice versa. It is important to check the
individual milestone and metric tabs to view their HHSC Signoff status.

Step 2: Click on the Project ID to navigate to the Project Details page. Similar to the regular reporting
period, click on the Round # button. This will bring you to the Project Reporting page.

Step 3: Review the HHSC Review section on the Project Summary, Milestone, and Category 3 tabs to
identify the milestone/metric that requires additional information. The HHSC Comments should
provide details regarding the Needs More Information request. If further clarification is needed,
please send questions to the waiver mailbox.

HHSC Review
HHSC Signoff: Needs More Information
Progress Update Signoff: Complete
HHSC Comments: HHSC found achievement of metric is not clearly demonstrated HHSC is unable to determine the baseline hours to

compare the additional eizht hours referenced by the provider. The documentation does not specify when the extended
hours began Flease submit documentation of the previous hours including dates of when the previous hours were in
effect and documentation of when the evtended hours bezan to demonstrate the 75 hour total increase as required in
the metric goal Metric is not approved at this time Provider should submit this information during December/
January response period.

Step 4: Upload supporting documentation. Additional comments or explanations can be uploaded as a
separate document or included in the Progress Update field (see below). DO NOT overwrite
documents or delete updates from the initial reporting period.

Current Reporting Values Metric P-4.1

Achieved by Sept. 307 Ves-Completed r
Numeric/Percentage Goal Progress: 73 sty rumbars onlv, no % comoas ot 5

Geal Calealstion (if applicable): s pont 8 additional hours a month

Progress Updater We have met our metric goal by increasing our clinic howrs by T8 hours in V3.

INMI Besponse:

As shown in the NMI documentation, our clinic was originally open M-F from #:00am - 7:00pm. and Saturday
from #:00am - 2:00pm. Starting on January 4, 2014, we expanded Saturday hours by two bours: 8:00am - 4:00pm
and still maintain these hours.

Achievement Value: 100%
ﬂuppnltins Attachments:

Documentation uploaded during the NMI reporting period should include NMI at the beginning of
the document name (ex: NMI_RHPO5_123456789.1.2_P-5.1_ OriginalClinicHours)

Step 5: Click SAVE. Any saved changes will update the Project Status to “Report Ready to Submit.”
Step 6: If there are no other changes to make to impacted report, a Lead Provider has the option to click

SUBMIT. Please note that users are unable to undo this process. Once the report has been
submitted, it is not possible to make any edits.
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DSRIP Reports

Creating Reports

Step 1: On the menu bar of the Provider Details page, hover over Reports to show options.

Step 2: Click on Create Reports.

HOME | SEARCH REPORTS

Select Create Reports
to continue

Provider Details

Step 3: On the Create Reports page, select the type of report you would like from the Report Type
dropdown and click Create and Download. Depending on the report, you will also need to select a
Round and/or Year.

Create Reports
Select the Report Type
YEAR:[§ Select a DY from the dropdown box

REPORT TYPE: Project Reporting Summary =

Create and Download Click Create and Download

Types of Reports

Project Reporting Summary
This report is broken up into three tabs which the provider can run by demonstration year (DY). The report is
role based, so it will pull information differently depending on which role the user is logged in as.

e Anchor: The Anchor version of the report will pull in all reporting information for all projects that fall
under their region.

e Provider: The Provider version of the report will pull in the reporting information for all projects
belonging to the provider. Since the report is pulled at the provider level, a provider who has projects in
multiple regions will see the projects from all of the regions appear in the report.

e |GT Entity: The IGT version of the report will pull in the reporting information for all projects for which
the entity provided IGT during the selected demonstration year.

o PLEASE NOTE due to the way the reporting system is set up, if a provider has changed IGT
entities between DYs and is reporting carryforward, the new IGT entity will then have access to
the previous DY's reporting information. For example, IGT B replaces IGT A prior to DY4 Round 1
reporting and the provider has several DY3 carryforward milestones. Once the IGT change has
been made, IGT B can run the Project Reporting Summary report and pull the DY3 project
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reporting information for that provider, while IGT A will no longer be able to pull DY3 project
reporting information

The report has three tabs: Metric Reporting Summary, Provider Level SAR Summary, and Project Level SAR
Summary. Below you will find a brief description of each tab, a list of headers found on each tab, and any
necessary clarifications of the header fields.

Note: Reports created during Round 1 will only contain Round 1 reporting information, while reports
created during Round 2 will contain both Round 1 and Round 2 reporting information.

Project Reporting Summary Tab

The Metric Reporting Summary tab details the project information displayed in the reporting system, as well as
what has been entered and approved during selected demonstration years. Information is at the metric level, so
projects may appear in the report more than once depending on how many metrics were being reported on
during the selected DY.

Project and Milestone/Metric Information:

1. Active - Indicates whether or not the project is active. "Y" means the project is active and "N" means the
project has been withdrawn.

2. Project Focus Code - For Category 1 and 2, this will be the Project Option. For Category 3, this will be the
Outcome Measure. For Category 4, this field will remain blank.

3. DY - Indicates the demonstration year of the metrics, milestones, and reporting domains in a given
reporting period. For example, a project reporting summary from DY3 could contain DY2 carryforward
and DY3 milestones and metrics.

4. Goal Type - For Category 1 and 2 metrics, this will be either numeric, percentage, or yes/no. This field
will be blank for Category 3 milestones and Category 4 reporting domains.

5. Numeric Goal - For Category 1 and 2 metrics, this will be either numeric, percentage, or yes/no. This
field will be blank for Category 3 milestones and Category 4 reporting domains.

6. QPI - Indicates whether or not the Category 1 or 2 metric is a QPl metric. "Y" means the metric is a QPI
metric and "N" or a blank field means the metric is non-QPI. This field will be blank for Category 3
milestones and Category 4 reporting domains.

7. MLIU - Indicates whether or not the Category 1 or 2 metric is required to report on Medicaid low
income and uninsured (MLIU) in order to achieve the metric. "Y" means the metric must report MLIU
and "N" or a blank field means the metric is not required to report MLIU. This field will be blank for
Category 3 milestones and Category 4 reporting domains.
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Reporting Information:

ol el el

10.

11.

12.

13.

14.

15.

Baseline and Period - Displays the most recent reported information for the selected metric, so it may
change between Round 1 and Round 2 depending on when the provider reports achievement.

Goal Calculation - Displays the most recent reported information for the selected metric, so it may
change between Round 1 and Round 2 depending on when the provider reports achievement.

Rd 1 Reported Achieve Value for Cat 3 - The partial achievement percentage for Category 3
achievement milestones (AM). This field will be blank for Category 1, 2, and 4 as they are not eligible for
partial achievement.

Rd 1 CF Request (Y/N) - Please note, carryforward is only available to Category 3 milestones reporting
partial achievement during Round 1.

Rd 1 HHSC Signoff - Signoff information, including the Progress Update Signoff and HHSC Comments,
will not be available until after HHSC completes their review (i.e., at the end of Initial review and the end
of NMlI review). Signoff information may also be updated based on requests for additional information
during the Initial Reporting/Review Period. For example, a metric that may have received an NMI during
initial review may be updated to either NMI-Approved or Not Approved, along with its comments, after
HHSC's NMI review.

Rd 2 Reported Achieve Value for Cat 3 - The partial achievement percentage for Category 3
achievement milestones (AM). This field will be blank for Category 1, 2, and 4 as they are not eligible for
partial achievement.

Rd 2 CF Request (Y/N) - Indicates which Category 1 and 2 metrics and Category 3 milestones requested
carryforward during Round 2. "Y" means the metric or milestones requested carryforward during the
current reporting year or carried forward from the previous demonstration year. "N" or a blank field
means the metric or milestone did not request carryforward. Category 4 is not eligible for carryforward.
Rd 2 HHSC Signoff - Signoff information, including the Progress Update Signoff and HHSC Comments,
will not be available until after HHSC completes their review (i.e., at the end of Initial review and the end
of NMlI review). Signoff information may also be updated based on requests for additional information
during the Initial Reporting/Review Period. For example, a metric that may have received an NMI during
initial review may be updated to either NMI-Approved or Not Approved, along with its comments, after
HHSC's NMI review.
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The reporting system did not have a place to keep track of the HHSC Progress Update Signoff
for Category 3 milestones until DY4 Round 2. As a result, this field will be blank for Category 3
milestones in earlier reporting periods.

Provider Level SAR Summary Tab
The Provider Level SAR Summary tab contains the provider summary and signoff information for both rounds of
the selected demonstration year (DY).

Project Level SAR Tab
The Project Level SAR Summary tab contains the project summary and signoff information for all of the
provider's projects from both rounds of the selected demonstration year (DY).

1. Active - Indicates whether or not the project is active. "Y" means the project is active and "N" means the

project has been withdrawn. HHSC also notes that the project has been withdrawn in the question fields
and HHSC Comments.

Uploaded Files Summary
The Uploaded Files Summary lists all documents uploaded into the DSRIP Online Reporting System per
milestone/metric/reporting domain for the selected demonstration year (DY) and round. This report is available

to Anchors and Providers.

1. Unique ID - Please ignore. This field is for HHSC use only.

2. QPI - Indicates whether or not the Category 1 or 2 metric is a QPl metric. "Y" means the metric is a QPI
metric and "N" or a blank field means the metric is non-QPI. This field will be blank for Category 3
milestones and Category 4 reporting domains.

3. File Ext (Extension) - Indicates file type (e.g., .xIsm, .xlsx, .docx, .pdf).

4. Date Modified - Indicates the date the file was uploaded. This may change if a user overwrites a
previously uploaded file.
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Technical Issues

Reporting Website Errors

Please contact the HHSC Transformation Waiver team at TXHealthcareTransformation@hhsc.state.tx.us if a user
encounters an error with the reporting tool. Please include a screenshot of the error code (example below) and

additional details (e.g. the project page you were working on, the button you clicked when the error occurred,
etc.) in your email.

We're sorry. An error has occurred:

Please report this errar by sending a screen shob (All-Frint Sern then paste) o DSRIP Program Sl Thank you,

org.springdramewaork dac DatalntegrityViolaGon Exception

stack Trace = orgspringframework.dao, Datalntegrity VielatonException: Could not execute JDBC bateh update; SOL [insert inte PROJECT_REPORTING CAT 1.2 3
(ACHIEVED_INDICATOR, BASELINE_AND_PEEIOD, CARRY_FORWARD_REASON_ID, CARRY_FORWARD_EEPORTING DY, CAREY_FORWARD YM,
DEMO_YEAR_APFROVED, DENOMINATOR_VALUE, ACHIEVED_STATUS 1D, GDAL_CALCULATION_DESCRIPTION, HHSC_COMMENTS, HHESC SIGMNOFF,
MUMERATOE_VALUE, NUMERIC_GOAL PROGEESS, PROGRESS_UPDATE, PROGRESS_UPDATE_SIGKOFF, FROJECT_DEMO_YEAR_ D, PRECJECT_ID,
PROJECT_METRIC_IT, PROTECT_MILESTONE_ID, ROUNDMI_ACHIEVED _IMDICATOR, ROUNDMI_ACE ED STATUS I, ROUNDI_HHSC_COMMENTS,
ROUNDI_HHSC_SIGNOFF, ROUNDI_NUMERIC_GOAL_FROGRESS, ROUNDI_PROGRESS_UPDATE, ROUNDI_PROGEESS_UPDATE_SIGMNOFF,

ROUND APPROVED, UNDER_ACHIEVE IMPROVEMENT_PLAN, UNDERE_ACHIEVE_WHY, UFDATE_TIMESTAME, UFDATE_USEE_IT.
FROJECT_REPT_CAT_1_ 2 3 I wvalues (7, 2,220 L0 LR L L0 0 . 0 L0 0 0 0 0 0, 0, 1) comstraint [null]; nested exception is

org.hibernabe exception. ConstraintViclationException: Could not execute [D3C batch update at

org springframework.orm. hibernated. SesslonFactoryUtils converiHibernate AccessExceptioniSessionFactory UHils java:543) at

org, springframewark.orm hibernated, Hibernate TransactionManager.corvertHibernate Access Exception [Hibernate TransactionManager java: 794) at
org.springframewark.orm.hibernated. Hibernate Transactondanager. doCommit{Hibernate Transactiondlanager javacbes) at

org springlramework transaction supporl AbstractPlatiormTransactionhManager. process Commil Abstract Platform Transactiondanager. java 755) al

org springframewark trarsaction support AbstractPlatform TransactionManager commit{ AbstractPlatform TransactionManager java:724) at

o springdframewark trarsaction inberceptor. TransscenAspectSu pport commit TransscbonAfterRetuming| TransactionAspectSupport fava:d75) at

org springframework transaction interceptor, TransactionAspectSupport inveke WithinTransacton(TransactionAspectbupport java: 270) at

org springframework transaction. inberceptor, Transactioninterceptor.inveke({Transacticninterceptor java; 34) at

Browser Differences

There are slight differences in the DSRIP Online Reporting System’s appearance and features depending on
which browser the user is using. Below are two examples of browsers and the differences the user may expect
from their appearance and features.

Internet Explorer

e Nonadjustable Text Fields. Internet Explorer utilizes scroll bars in order to view information inputted
into the text fields. However, once the text input field has been locked for editing at the close of the
reporting period, the user must highlight the text and move the cursor downward over the text box in

order to read the information in its entirety.

Current Reporting Values Metric P-1.1
Achieved by Sept, 307
Numeric/Percentage Goal Progress: | (enter numbers only, no %, commas ot §)
Goal Calculation (if applicable)
Progress Update: -
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Example of the highlighting method:

Current Reporting Values Metric P-1.1

Achieved by Sept. 307 |
Numeri¢/Percentage Goal Progress: | ? (emter numbers only, no %, commas or §)

Goal Calculation (if applicable): [[7F

Progress Update: |

Viewing Documentation. PDF documents are capable of being viewed through a new browser window.
Please note a user will need to have Adobe Reader for this to work. Internet Explorer will also prompt
the user to open a file directly from the Document List window or to download it to the user’s desktop.

Google Chrome

Adjustable Text Fields. When the text fields are at their smallest size, a scroll bar will appear and the
user will be able to scroll down through the text. The Google Chrome browser also allows for the text
field to be expanded by clicking and dragging on the little hash marks in the bottom right corner of the
text field. These text fields remain adjustable even after they are locked for editing at the close of the
reporting period.

Current Reporting Valies Metric P-1.1
Achieved by Seph. 300 ]

NumerigPercenlage Goal Progieis {enfer mumbers only, no %, conumas or §

Goal Calonlation | applicablej:

Progress Update:

Viewing Documentation. Depending on user settings, PDF documents are capable of being viewed
through a new browser window. Please note a user will need to have Adobe Reader for this to work.
Other file formats may need to be downloaded to the user’s desktop before the user can view it.

Helpful Tips

Homepage Navigation. Please use HOME on the main menu to return to your homepage at any time.
Your homepage is role based.

Idle Users. The DSRIP Online Reporting System will log you out if you are idle for more than 20 minutes
and will prompt you to log in again. Clicking on “Login” will bring you back to the main login screen
where you will need to re-enter your user login information to log into the system again.
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Save Frequently. In general, this is a good habit to have while inputting your reporting information on
the Provider Summary and Project Reporting pages. You will also be reminded to save your report
before navigating away from the Project Reporting page. It is also important to note, the DSRIP Online
Reporting System will log you out if you are idle for more than 20 minutes. If you do not save your
reporting page prior to this forced log out, you will lose whatever information was not saved and will
have to re-enter it.

Multiple Users. HHSC recommends that only one user at a time enter and save data on the provider
summary page, an individual project reporting page, or a Category 4 reporting page. This is because the
user who clicks "Save" last will save over whatever the other user(s) have entered. The save buttons on
these pages apply only to that page (i.e., "Save" on the Provider Summary page applies only to the
Provider Summary; "Save" on the Project Reporting page applies only to all the tabs on that page
[Project Summary tab and milestone tabs]; and "Save" on the Cat. 4 Project Reporting page applies only
to Cat. 4).

Calculations. As HHSC and our contractor continue to work on improving the accuracy of the
calculations displayed on the reporting tool, we wanted to remind users to refer to the historical
payment documents that have been posted on the HHSC Waiver website (https://hhs.texas.gov/laws-

regulations/policies-and-rules/medicaid-1115-waiver/tools-and-guidelines-regional-healthcare-

partnership-participants) and the payment documents that have been distributed to Providers and

Anchors at the end of HHSC’s reporting review which reflect more accurate information.

Project Status. All tabs included on the Project Reporting Page are connected (e.g. Project Summary tab,
Milestone tabs, Category 3 tabs). As a result, if the user completes only the Category 1/2 milestone tabs
on the project reporting page, then both the Category 1/2 and Category 3 project statuses will show the
report as not completed.

Coversheets. Coversheets are required for all Category 1 and 2 projects that are reporting achievement
of metrics. Please upload the Project Coversheet as one of the attachments under the first milestone
and metric for which you are reporting “Yes-Completed.”

Supporting Attachments

o Deleting Documentation. Unfortunately the ability to delete documents from the DSRIP
reporting site is not available at this time. Please note any documentation that HHSC should
disregard in the Progress Update field of your metric report and/or project coversheet.

o Replacing Documentation. This method is a workaround for deleting or updating
documentation. For example, if a user accidently uploaded documentation that was not the final
version or may have contained PHI, they can save over the current document if they upload an
updated or blank version with the same name and extension. Please note that a user must click
Save in order to view the newly uploaded replacement.

The example below shows just a few of the errors HHSC observed during DY3 October reporting
when users attempted to replace documentation.
@ RHPO0_123456789.1.1_QPLxlsm Original File

=] RHPOD 123456789.1.1 QPLxlsm The new file omitted certain characters (e.g. underscores).

(=] RHPDO0_123456789.1.1_QPI{1)xlsm A copy of the file was not renamed before it was uploaded.
= RHPD0_123456789.1.1_QPlLxlsx The new file was saved using a different extension.

o Documentation Containing PHL. If a user discovers one of their documents contains PHI after
they have uploaded to the system and they are unable to replace it with a blank document or
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PHI-free version, please notify the HHSC Transformation Waiver team and we will have it

removed from the reporting tool. HHSC does ask that a non-PHI version be submitted for audit

purposes.

Naming Documentation. Please do not use symbols (e.g. @, #, %, &, etc.) when naming

documents. These symbols create errors when HHSC reviewers are trying to access the files on

the reporting tool and slow down the review process.

Uploading Documentation.

Clicking the Upload button will create a new window to browse and upload documents.
If a user does not see the dialog box pop up, please try disabling pop up blockers for the
website.

The upload limit for documentation has been increased to 50MB. Please note users may
still experience issues depending on their internet connection (e.g., sometimes the
upload will time out).

If the provider must use an alternative method to submit their documentation due to
size limits, please note so in the Progress Update field or in the project coversheet, so
that the HHSC reviewer will know that documentation has been submitted.

If a certain file extension is not listed on the acceptable files list in the upload dialog box,
then it will not upload to the reporting page. Acceptable files include: PDFs, Microsoft
Word (.doc, .docx, .docm), Microsoft Excel (.xls, .xIsx, .xIsm), Microsoft PowerPoint (.ppt,
.pptx), PDF (.pdf), and zip files (.zip). For example, if a user would like to submit a picture
(.jpeg), they should insert it into a Word document, PowerPoint slide, etc. in order to
upload it with their supporting documentation.
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