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Welcome Letter

Dear <Headofhousehold>:

The following people are approved for Children’s Health Insurance Program (CHIP) coverage:

<Name>		  CIN: <InsertCIN>	Start Date: <StartDate>	 CHIP EDG: <memberEDG>

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]What Is In My Enrollment Packet?
· Payment Coupon: This shows the amount you will need to pay. Please pay your CHIP enrollment fee as soon as possible so you can continue your children’s coverage.
· Payment Coupon Return Envelope: A pre-paid envelope for you to use to send to us your enrollment fee and coupon. Do not send your Enrollment / Transfer Form in the Payment Coupon Return Envelope.
· Medical Enrollment / Transfer Form: You must pick a CHIP medical plan and a main doctor on each child's form. You also can do this by calling toll-free 1-800-964-2777.
· Dental Enrollment / Transfer Form: You must pick a CHIP dental plan and a main dentist on each child's form. You also can do this by calling toll-free 1-800-964-2777.
· Enrollment Return Envelope: A pre-paid envelope for you to use to send your completed Enrollment/Transfer Forms back to us.
· Member Guide: A booklet that tells you how to use CHIP to get health care services.

[bookmark: _GoBack]When you send us the Enrollment / Transfer Forms showing the CHIP medical and dental plans you’ve picked and payment, we will send you a letter telling you when your children’s CHIP coverage will start.

What’s Next:
1. Read your Member Guide.

2. Fill out the Enrollment / Transfer Forms and mail them to:

HHSC
PO Box 149023
Austin, TX 78714-9023

Or fax to 1-855-671-6038 (toll-free).

You may also call 1-800-964-2777 (toll-free) to pick a medical or dental plan. If you do not pick a medical or dental plan by calling or sending in your Enrollment / Transfer Form, we will pick a medical or dental plan for you.

You also can go online to pick your medical or dental health plan. Follow these steps:
1. Go to www.YourTexasBenefits.com and click on “View my case.”
2. Log into your account or set up an account.
3. Click on the link that is included in the question "Do you get Medicaid or CHIP?" 
4. Another website will open. Log in or set up an account.
5. Follow steps to add your CHIP EDG to your account. Then, you can use the site to pick: (1) a medical and dental plan, and (2) a doctor and dentist. Some families also need to pay a fee.


3. Please pay your CHIP enrollment fee as soon as possible. If we do not get your enrollment fee by <DueByDate> your children will lose CHIP and you will have to reapply by filling out a new CHIP / Children’s Medicaid application.


 [You have two ways to pay your CHIP enrollment fee: 
1. For fast payment, pay your enrollment fee online with a debit or credit card.
· Go to the website Texas.gov/paychip
· Follow the on-screen directions to make your payment.

OR

2. Send the Payment Coupon that came with this letter and your check or money order for your enrollment fee of $<EnrlFeeAmount> to:

CHIP
PO Box 660287
Dallas, TX 75266-9792

You can use the pre-paid green envelope that came with this letter to send your enrollment fee and coupon. Do not send the Enrollment / Transfer Form in this green envelope.]

What Do I Have To Pay?
Your children's coverage will start on the dates listed above.  To continue receiving these 12 months of benefits, you have to pay a one-time enrollment fee of $<EnrlFeeAmount>. This one enrollment fee covers all of the children named at the top of this letter. Once we have your enrollment fee, we will send you a letter to let you know the co-pays you will need to pay for each CHIP service.

The amounts you will pay for the following services are:

	Checkups and vaccinations	
	No co-pay 

	Other doctor visits	
	$5 for each visit

	Non-emergency room	
	$5 for each visit

	Each prescription drug	
	No co-pay for generic prescriptions

	
	$5 for each name-brand prescription

	Care in a hospital	
	$35 per admission




Need help? Have questions?
Call1-800-964-2777 (toll-free). You can call Monday to Friday, 8 a.m. to 6 p.m. Central Time.
If you have a speech or hearing disability, call 7-1-1 or 1-800-735-2989.

You also can see your CHIP case information by going online to YourTexasBenefits.com.
1. Go to www.YourTexasBenefits.com and click on “View my case.”
1. Log into your account or set up an account.
1. After you log in, the “Case facts” page will open.


	
	
	



