STAR+PLUS Community First Choice Process Flows

STAR+PLUS Members Not Receiving Any LTSS and on an IDD Interest List

April 29, 2015
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STAR+PLUS Community First Choice Process Flows

STAR+PLUS Members, Not On an IDD Interest List, and Not Enrolled In A IDD Waiver

April 29, 2015

Member requests

MCO conducts MN/LOC to determine
No——»| if member meets LOC following
established procedures

MCO authorizes CFC
services

Does member
meet MN/LOC?

or MCO determines need for
CFC services

No further action

MCO and LA meet jointly

TMHP sends denial notice with member to finalize [€—
service plan

T

MCO and LA discuss and
decide on service plan

Does
member want to
be assessed for
CFC?

Does
member appear to
have IDD?

McCo

MCO denies CFC services
when there is no need

Yes ) Yes
X No No
Note: MCO discusses IDD interest MCO sends a referral
list with member and can to the LA to conduct
simultaneously assess for MC/LOC DID, ID/RC MCO receives Does MCO
when applicable assessment and recommended service plan Does member have Ye aeree with LA’s
recommended "] from LA and ID/RC decision a need for services? g i
. ecommendation?
service plan from DADS

7y
|

4
Note: Member may LA conducts
already have a DID DID and ID/RC

LA develops and

submits
5 »| recommended service
A 4 plan to MCO

LA submits DID and
ID/RC to DADS

DADS sends notice

= of denial to bid DADS notifies MCO and LA
approved for LO v > DADS notifies MCO member and a copy ' 5 Yes| of appeal and of fair
ased o/n DLD and and LA of decision to MCO and LA Qembeganneal; hearing decision
ID/RC?

DADS

No

No further action

z




STAR+PLUS Community First Choice Process Flows

Member requests
or MCO determines need for
CFC services

Does
member want to
be assessed for
CFC?

Note: MCO discusses IDD interest

list with member as applicable and

can simultaneously assess for MC/
LOC when applicable

No further action

No———»

Does
member appear to
have IDD?

Yes
v

MCO sends a referral
to the LA to conduct
DID and ID/RC
assessment

MCO conducts MN/LOC to determine

if member meets LOC services
TMHP sends denial notice
MCO denies CFC services
when there is no need
A
No Yes

MCO receives ID/RC
decision from DADS, Does member have

conducts CFC assessment a need for services?

and develops service plan

LA conducts
DID and ID/RC

Note: Member may
already have a DID

LA submits DID and
ID/RC to DADS

DADS notifies MCO

>

and LA of decision

DADS sends notice

of denial to Did DADS notifies MCO and
member and a copy Y f | f fail
e AT eEEER es of appeal and of fair

hearing decision

No further action

MCO authorizes CFC




STAR+PLUS Community First Choice Process Flows

MCO and LA meet jointly
with member to finalize {€—
service plan

f

MCO and LA discuss and
decide on service plan

MCO reauthorizes CFC
services

Member is due for
reassessment

MCO denies CFC services
when there is no need

MCO notifies LA 90
days prior to end date
of LOC to conduct No No
ID/RC and develop
recommended service
plan MCO receives
recommended service plan
from LA and ID/RC decision
from DADS
A

Does MCO
agree with LA’s
ecommendation,

Does member have
a need for services?

LA submits
recommended
service plan to

MCO 45 days prior
to end date of LOC

LA conducts ID/RC
assessment and
submits it to DADS

Is member
approved for
Loc?

No further action

DADS sends notice

s membe — of denial to DADS notifies MCO and
approved for LO Yes | DADS notifies MCO member and a copy of appeal and of fair
based on and LA of decision to MCO and LA hearing decision

ID/RC?

>

Note: MCO continues

services during appeal
No further action process




STAR+PLUS Community First Choice Process Flows

Reassessment Process for STAR+PLUS Members < 21 with IDD

April 29, 2015
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