
 

 

 Date 

           
  

      

  Address: 
HHSC: Central Benefit Services 
PO Box 149030 
Austin, TX 78714-9947 

Fax: 1-800-318-2052  

    

    

    

     

 

You will get Medicaid in a different program: 

You have been getting Medicaid in the program called, "Supplemental Security Income (SSI) Denied Children's 
Program." Due to federal law, this program is ending December 31, 2013. This program was created to be 
available for only a certain time period. That time period has ended.  

Because that program ended, you will get Medicaid in a different program. We will send you another letter 
telling you more about your new Medicaid program.  
 
Can you ask for a hearing to appeal if you don't agree with this action? 
You can't ask for a hearing if you think this program you are in right now should not end -- it is ending due to a 
federal law. You can ask for a hearing if you think you should already be approved for benefits in another 
health-care program. To ask for a hearing, call 2-1-1 or 1-877-541-7905 (after you pick a language, press 2). 
You also can ask for a hearing by either sending us a letter or going to an HHSC benefits office near you. If you 
send a letter, include your: (1) full name, (2) case number, (3) address, and (4) phone number, if you have one.  
Mail the letter to: HHSC, PO Box 15100, Midland, TX 79711-9801. 

 
Questions? 
Call toll-free 2-1-1 or 1-877-541-7905 (after you pick a language, press 2). 
 
 
 

You can check your case on YourTexasBenefits.com 

You can use YourTexasBenefits.com, to: 

• Check the status of your case.  
• Print a Medicaid card.  
• View Medicaid services.  
• Renew your benefits. 
• Report changes to your case. 
• Upload files you want to send to us. 
• View items you sent us online. 

 

 
  


