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Subject: Data Broker Alien Status Verification Enhancement   

 

 

The information in this bulletin is for MEPD.  If you have any questions regarding the policy, 

follow regional procedures.  The information in this bulletin is available at the following 

websites: 

 

 Eligibility Services - http://ofs.hhsc.state.tx.us/mepd/mepd-bulletins.aspx, and   

 MEPD Handbook - http://www.dads.state.tx.us/handbooks/mepd_policy/index.htm. 

 

Background 

 

HHSC must verify the status of non-citizen individuals applying for HHSC benefits who are 

legally admitted by the U.S. Citizenship and Immigration Services (USCIS) to reside in the U.S. 

and that the status meets the definition of a “qualified immigrant.”   

 

Staff must use the Systematic Alien Verification for Entitlements (SAVE) web-based system 

operated by the Department of Homeland Security to verify the immigration status of non-

citizens applying for Medicaid for the Elderly and People with Disabilities programs. 

 

 

Policy/Procedure  

The MEPD Handbook Chapter D – Non-Financial Section 8800-SAVE requires that all:  

Staff must verify alien status:  

 at application,  

 when adding a new individual identified as a non-citizen, or  

http://ofs.hhsc.state.tx.us/mepd/mepd-bulletins.aspx
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 when the USCIS document of an individual receiving Medicaid (except Emergency 

Medicaid) has expired.  

Staff must obtain documentation of alien status from the applicant.  Verify the USCIS documents 

by entering the applicant’s required information in SAVE, and document the applicant’s 

immigration status in case record. A copy of the USCIS document should be imagined and put in 

the individual’s case.  A copy of the SAVE screen is not needed as the inquiry will be stored in 

the Data Broker history. 

   

NOTE:  When copying the USCIS document for imaging, be sure the document is clear and 

copied at 200%.  Do not re-verify the non-citizen’s USCIS documents if they were 

previously verified and documented and the documents have not expired. 

 

For sponsored non-citizens, use the Request Additional Verification option on the Alien Status 

page if the household states there is a sponsor, but does not provide the name and address of the 

sponsor. 

 

Alien Status Enhancement in Data Broker 

 

Alien Status Historical Data 

 A feature has been implemented, which will search Alien Status history for up to the last 

24 months, to determine if there is a previously submitted inquiry available. 

 A new Alien Status inquiry will not display if any inquiry has been completed within the 

last 24 months.  A message will display instead when this occurs.  See  the message 

example below: 

 

 

If the document on file is expired and an inquiry was completed within 24-months, staff will 

have an option to continue with the inquiry by selecting the perform a new initial verification 

link. 
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Alien Status Initial Verification in Data Broker 

 

An enhancement has been added to reduce the number of error messages received from an initial 

verification inquiry.  As in the SAVE stand-alone system, in addition to the USCIS number (or 

Alien number) staff will be required to enter the card number and choose the document type 

that was provided from a drop down menu.  The most common types of documents provided are 

listed.  If the document type is not listed, choose “Other.”   

 

Staff should enter the correct alien number as listed on the document, not a 
default or fictitious number (i.e., AAA000000, etc.). 
 



MEPD Bulletin 13-08 

Data Broker Alien Status Verification Enhancement   

Page 4 

 
 

 
 

 

 

 

 

Note:  The following I-551 sample cards are for illustration purposes only. 

 

For this version of the I-551 card., the Alien Number is the 9-digit INS A#.  The card number is 

the 13 digit number on the front, and begins with three letters.    

 

 

 

 

 
 
 

Sample of I-551 effective May 2004 

 

Staff must enter the correct alien 
number without the “A” prefix, as 
listed on the document, not a default 
or fictitious number such as 
AAA000000, etc. 

 

Enter the card 
number here 
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For this version of the I-551 card, the Alien Number is the 9-digit USCIS# on the front of the 

card.  The l3-digit card number is on the back of the card and has the 3 letters in front of the 

number.    

       
 
 

              
 

 

Sample of I-551 effective May 2010 

 

 

To verify if alien status was completed on a non-citizen individual, staff (such as case readers) 

should use Data Broker > Case History in the stand-alone system. 
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Automation 

 

The Data Broker Alien Verification enhancement was implemented on June 1, 2013. 

 

Handbook 

 

MEPD Handbook Chapter D Sections 8721 and 8800 will be updated with the December 2013 

revision. 

 

Training 

 

MEPD New Hire Training and Continuing Skills Training will be updated to reflect this new 

policy. 

 

Effective Date 

 

This policy is effective June 1, 2013.   

 
 
 


