
Applicant is taken
off interest list

Is the
applicant 18 years of age or

older?
Not eligible

Does the
applicant have a score of 20

or more on Form 2060?

                                        Does
                             the applicant meet
                       one of the following criteria:
                -  live alone,
                -  be routinely alone for eight or more
                               hours/day,  or
                -  live with an incapacitated individual
                     who could not call for help or
                      otherwise assist the client in
                                an emergency?

Does the
applicant have a

telephone?
Deny application

Deny application

Determine functional eligibility
for ERS at face-to face
interview

Initiate services

No

Yes

Yes

No

Deny application

Is the client
mentally alert enough

to operate the
equipment?

Yes

Deny application

Yes

Yes

No

No

No

Is the
applicant already

receiving SSI, TANF,
FS, Medicaid, SLMB,

QMB or
QI-1?

Does the
applicant meet Title XX
income and resource

limits?

Signed application
received from the

applicant prior to or
at the time of the

interview

No

Yes
No

Yes
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