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	Case Number

	
	     
	     

	
	EDG Number

	
	     

	
	Office Address

	
	
	Texas Health and Human Services Commission
PO Box 149029
Austin, TX 78714-9029
Telephone Number: 2-1-1 or 1-877-541-7905

After you pick a language, press 2.
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	Need help with your Lone Star Card?

	

	It looks like you haven’t used your Lone Star Card in the past three months to buy food. 

Benefits not used for 12 months will be removed.
Call us toll-free at 2-1-1 and let us know if you:
· didn’t get your Lone Star Card.

or
· are having problems using your Lone Star Card.
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