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The Department is issuing this technical assistance memorandum to replace Technical Assistance
Memorandum TA 05-03. Revisions consist of updating general format, Texas Administrative Code (TAC)
references, and content. No substantive changes were made.

The purpose of this Technical Assistance Memorandum (TA) is to clarify issues around Health Maintenance
activities and how a unit is defined and counted.

Health Maintenance is one of several services included under Health Promotion. Health Maintenance
services include medical treatment by a health professional, health education and counseling services, home
health services and the provision of medications, nutritional supplements, glasses, dentures, hearing aids,
other assistive devices and/or equipment. Historically, a unit of service has been defined as one
contact/event. One contact has been recorded each time a client receives a health maintenance service.

Example 1:  The provision of medical treatment by a professional includes services such as vision or dental
assistance. The contact for medical treatment by a professional is defined as one unit/contact
every time a client visits a medical professional and a charge is initiated for the visit. Thus
providing eyeglasses or dental work may involve one or more units/contacts depending on
whether the process includes numerous visits and how the service provided is billed, (i.e., costs
billed by individual visit or a total cost for service).

Example 2:  The contact for the provision of health education and counseling services to an individual or a
group is the signature of the participant(s), and the date of the health education and or
counseling service(s) for each health education and counseling service event provided.

Example 3:  The contact for the provision of home health service(s), such as physical therapy, is one
contact each time the physical therapy is provided, either at the client’s home or other location.

Example 4:  The provision of prescriptions and durable medical equipment. Each prescription is one
unit/contact. Each piece of durable medical equipment is one unit/contact. If a client receives
multiple prescriptions in a single month or a shower chair and a jar opener, two or more
units/contacts would be reported.



