
1 
Texas Health and Human Services ● hhs.texas.gov ● 04/26/2024 

TULIP Help Desk and Support Request Form 

If you are having technical issues with the Texas Unified Licensure 
Information Portal (TULIP), you can now call the new TULIP Help Desk at 
512-438-2584 between 8 a.m. to 5 p.m. CST, Monday through Friday, or
use our new TULIP Support Request Form.

If you have previously reported a TULIP issue that remains unresolved after 
recent system enhancements, please resubmit your application or action, call 
the Help Desk or enter your issue in the TULIP Support Request Form.  

The TULIP support mailbox is longer operational. 

https://txhhs.my.site.com/TULIP/s/tulip1
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