
TMHP LTC Portal for 
HCS/TxHmL Providers 
and FMSAs Town Hall

June 14, 2023



Introduction

• Purpose – Town Hall, information sharing, training

• Panelists

• Ashley Wechsler – Program Eligibility and Support (PES)

• Brandi McKinley– Utilization Review (UR)

• Marie Redman – Provider Claims Services (PCS)

• Beth Feaster – Local Procedure Development and Support (LPDS)

• Kali Schmidt – Contract Administration & Provider Monitoring (CAPM)

• Rick Bishop – Claims Management 

• Amy Aubin – Long Term Services and Supports (LTSS) Policy Unit

• Sameer Bootwalla – HHSC Information Technology (IT)

• Janet Deng - Texas Medicaid & Healthcare Partnership (TMHP)

• Depesh Shah – Texas Medicaid & Healthcare Partnership (TMHP)
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Agenda

10:00 AM  Start of Webinar & Housekeeping — Dawn Roland

10:05 AM – 10:15 AM: Trending issues — Depesh Shah

• Release 2 Go-Live and Outage Window

• New notifications (Release 2 Enhancement items; Enhancements Webinars Registration)

10:15 AM – 10:45 AM:  Training and information sharing
• Navigate TMHP website --- Depesh Shah
• Dashboard/FSI demo --- Depesh Shah
• Release 2 Enhancements --- Depesh Shah
• What to expect when entering PC3s --- Brandi McKinley
• Adding and Removing CDS Services requires an IPC Transfer --- Fabián Aguirre

10:45 AM – 12:00 PM: Questions and Answers

• Questions asked during registration 

• All other questions

To comply with HIPAA requirements, questions that include any identifying information for a specific individual will not be 
allowed during the monthly meetings. 
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Navigating TMHP Website (Slide 1 of 4)

• Log on to TMHP.COM

• Under Programs, select 1915(c) Waiver Programs.

• Under the 1915c home page, on the main screen you will see description of the 
program, HCS, TxHmL, Helpful links, Menu on the left side and recent news section on 
the right. 
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https://www.tmhp.com/


Navigating TMHP Website (cont.) (Slide 2 of 4)
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Navigating TMHP Website (cont.) (Slide 3 of 4)
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Navigating TMHP Website (cont.) (Slide 4 of 4)
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Appendix A and B location

• Appendix A and B can be found in the User guide for Long-Term Care (LTC) Online 
Provider User Guide for Home and Community-based Services (HCS) and Texas Home 
Living (TxHmL Portal) Waiver Programs.

• Also, Appendix A can be found in the HCS and TxHmL - YouTube
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https://www.youtube.com/playlist?list=PLIe60BLvrbESNOLho-L03v4Vf-GH4TNv1


New Notifications

• Release 2 Go live will be July 3, 2023

• There will be a system outage to implement the changes which will take place from 
Friday June 30, 2023, 7:00pm  through Sunday July 2, 2023, 11:59pm. This means 
that you will not be able to submit forms during this time.

• Registration for the upcoming LTC Online Portal Enhancements Webinar for HCS and 
TxHmL program is now available. 

• Overview of Upcoming LTC Online Portal Enhancements is also now posted under the 
Recent news. This includes information like

a) Form Processing improvements.

b) Extending, Adding or Modifying User Functionality
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Examples of Key Enhancements

1. Attachments- Submitter will be able to attach the needed documents such as the review 
packet. 

a) This will only be applicable for new form submission starting July 3,2023. 

b) Not for forms that are already in the system prior to July 3,2023.

c) For those, you will continue to use the current way of submitting the needed 
documents. 

2. Service Coordinator-

a) LIDDA’s will be able to create service Coordination Units, assign personnel to each unit, 
view service coordinator assignment information.

b) New Service Coordinator Field add on the HCS and TxHmL Pre-Enrollment form.

3. Provider Location Search Screen-

a) This is a new feature that is under the Search Drop Down Menu
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Provider Location Search (Slide 1 of 4)

• Provider Location Search to show how many clients are in one location

• Go to search

• From the drop-down menu select 

Provider Location Search

• Enter a Vendor number (required)

• Then you can select any other 

combination search criteria.

• Click on Search button. 
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Provider Location Search (cont.) (Slide 2 of 4)

This is the next screen you will see which shows information like:

• Location Code

• Vendor Number

• Provider Number

• Location Type

• Location Name

• Open Date

• Closed Date

• County
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Provider Location Search (cont.) (Slide 3 of 4)

Provider Location Details page

Scroll to the bottom to see Individual and Location History sections.
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Provider Location Search (cont.) (Slide 4 of 4)

In the individuals section you will be able to see the details based on the Begin and End date. 
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Dashboard Access

• Facts to get access to dashboard access

1) Administrators cannot access the dashboard.

2) Must have a user account to access dashboard.

3) The user account cannot be the same for Texmedconnect and 
NF/Waiver Programs.

4) Must have the correct permissions.

5) Should NOT have the LA evaluator permission.

6) Link to the YouTube Video for Dashboard Permission/Access

Assigning Permissions & Accessing the LTCOP Dashboard - YouTube
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https://www.youtube.com/watch?v=4riorrb3THM&list=PLIe60BLvrbESNOLho-L03v4Vf-GH4TNv1&index=8


Dashboard permissions 

Access the Managing Your Long-Term Care Online Portal Account: 
A Step-by-Step Guide.

16



Dashboard View (Slide 1 of 7)
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Dashboard View (cont.) (Slide 2 of 7)
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Dashboard View (cont.) (Slide 3 of 7)

• Users can click a CARE ID hyperlink to view the individual’s detailed information.

• The individual Detail Page allows Users to see detailed information like:

a) Demographics

b) Estimated Annual Cost

c) Levels

d) Medicaid

e) Hold details
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Dashboard View (cont.) (Slide 4 of 7)
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Dashboard View (cont.) (Slide 5 of 7)
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Dashboard View (cont.) (Slide 6 of 7)
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Dashboard View (cont.) (Slide 7 of 7)
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Form Status Inquiry (Slide 1 of 3)

• Form Status Inquiry (FSI) is used to find a form that has been successfully submitted.

• Form Select screen will be used to indicate which form you are looking for and the vendor 
number is going to be required. 
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Form Status Inquiry (cont.) (Slide 2 of 3)

• Form Status Inquiry Screen:

• To narrow the search results, you can enter specific information about the individual like:

• DLN

• Individuals Last name, First name.

• Social Security Number.

• Medicaid number.

• Make sure that you change the from date to have a larger range.
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Form Status Inquiry View Details 
(Slide 3 of 3)

• Click on View Detail hyperlink of the form you want to view
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Entering PC3 (Slide 1 of 4)

Why did my PC3 go to Pending LON Packet Receipt? I’m not asking for a 
LON change…

• Scoring a “1” or a “2” in boxes 35-38

• Scoring a “6” in box 40

• Doesn’t matter if they already have a Medical or Behavioral Increase or 
an LON 9 – always triggers for review

• Reconciled to previously authorized LON if timer expires with no packet 
or requested by submitter

• May have been reconciled in previous years – check history

• Always check authorized LON on LA/DADS Review tab
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Entering PC3 (cont.) (Slide 2 of 4)

28



Entering PC3 (cont.) (Slide 3 of 4)
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Entering PC3 (cont.) (Slide 4 of 4)
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Adding and Removing a Contract 
Requires an IPC Transfer

• Example 1 – Adding FMSA Contract (CDS services)
• Adding CDS services
• Adding CDS services and Removing Agency option

• Example 2 – Removing FMSA Contract (CDS services)
• Removing CDS services
• Removing CDS services and Adding to Agency option

• Both Example Require an IPC Transfer

• Appendix A:
• Contract Change? Use “Yes” for both examples
• Always use Appendix A to identify the correct order of 

forms
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https://www.tmhp.com/sites/default/files/file-library/ltc/LTC%20HCS-TxHmL_Provider%20UG_CmmtyServWaiverPrgrms_2022_1214r.pdf


Question & Answer Protocol

• Use the raise your hand icon to ask question (you will 
be called on and your microphone will be enabled.

• Please lower your hand after asking your question

• Please limit to one question—Please Raise your hand 
again to ask another question.

• Please be professional when speaking

• Do not use identifying information when referencing 
cases
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Important Reminders-YouTube 
Videos

• Watch new and previous training videos:

• HCS and TxHmL YouTube Playlist - Includes topics on R&S, Accessing 

Dashboard, MESAV and Appendix A.
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https://youtube.com/playlist?list=PLIe60BLvrbESNOLho-L03v4Vf-GH4TNv1


Important Reminders-Webinar 
Recordings

• Watch this and previous Webinar/Town hall Recordings: 

• HCS and TxHmL Webinars and FAQs | Texas Health and Human 
Services - The topics that were discussed in each Webinar/Townhall 
are listed below each month.   
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https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/hcs-txhml-webinars-faqs


Important Reminders-FAQs

• Use the Frequently Asked Questions document:

• Frequently Asked Questions – Home and Community-based Services (HCS) 
Texas Home Living (TxHmL) Waiver Programs
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https://www.tmhp.com/sites/default/files/file-library/ltc/Long-term-care-HCS-TxHmL-FAQ.pdf


Upcoming LTC Online Portal 
Enhancements Webinars 

Register Now for Upcoming LTC Online Portal 
Enhancements Webinars for HCS and TxHmL 
Waiver Programs 

Registration is now available for two training webinars to discuss the Long-Term 

Care (LTC) Online Portal enhancements for Home and Community-based 
Services (HCS) and Texas Home Living (TxHmL) Waiver Programs. The 

webinars are offered by the Texas Medicaid & Healthcare Partnership (TMHP). 

A TMHP training services representative will conduct the webinars, which will 
include question-and-answer sessions. During the live webinars, attendees can 

access training materials and submit questions. 

View the full alert here. 

LTC Online Portal Enhancements for HCS and TxHmL Providers Webinar 

Select one of the following dates to register: 

Tuesday, June 20, 2023, 10 a.m.–11:30 a.m. 

Tuesday, July 11, 2023, 10 a.m.–11:30 a.m. (repeat) 

LTC Online Portal Enhancements for HCS and TxHmL LIDDAs Webinar 

Select one of the following dates to register: 

Thursday, June 22, 2023, 10 a.m.–11:30 a.m. 

Thursday, July 13, 2023, 10 a.m.–11:30 a.m. (repeat) 
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Important Reminders-July 
Townhall Training Topics

We will cover the following topics during the training section of the July 
Townhall: 

• Individual Movement Forms (IMT)
• Provider Location Updates (PLUs) 
• Administrative Moves
• IPC Transfers

37



Important Reminders-Post webinar

• Please remember to complete the post webinar survey

• If you raised your hand during this Townhall, and we did not get to 
you, please state that with your question on the survey.  

• The next monthly meeting is scheduled for July 12, 2023
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Contact Information

• 1915c Waiver Programs  (TMHP)website

• tmhp.com/programs/1915c-waiver-programs

• Reference Material | TMHP
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https://www.tmhp.com/programs/1915c-waiver-programs
https://www.tmhp.com/programs/1915c-waiver-programs/reference-material


Thank you for 
attending
Our next meeting is July 12, 2023
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