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Application Submission 

Applicant submits and 
provides payment for an 
application, including 
Medicare certification 
documents. 
- Initial 
- Initial - Probationary 

Application is assigned to 
a licensing specialist. 

Review 

Specialist sends initial 
application received email.  
CAPM included 

Specialist completes review of 
application for deficiencies, 
documents deficiencies, and 
places application in response 
required. 

Provider 
submits 
information 

Screening and analysis 
review is completed, 
including a financial analysis. 

Provider 
submits 
information 

FAR 
conducted 
as needed. 

Specialist creates ASPEN 
account, which generates the 
ASPEN ID (federal facility ID). 

Life Safety Code 
Survey 

Provider Indicates that 
they are ready for a 
LSC survey. 

Specialist places 
application in pending 
LSC survey and 
emails the region. 

The region completes 
the survey, updates 
TULIP and emails the 
specialist. 

Health Survey 

Provider Indicates that 
they are ready for a 
health survey. 

Specialist places 
application in pending 
health survey and 
emails the region. 

The region completes 
the survey, updates 
TULIP and emails the 
specialist. 

License Issued 

Licensing 
specialist issues 
the license. 
- 3 years   
- 1 year 

(probationary) 

Specialist will 
update ASPEN. 

Specialist sends 
initial license 
issued email.  
CAPM included. 

Medicare Certification 

Applicant submits 
855A to the MAC. 

MAC provides a 
recommendation for 
approval or denial to 
L&C 

Specialist sends the 
MAC the 855A with 
related documents 
along with a 
recommendation to 
approve or deny via 
email. 

MAC submits both 
recommendations to 
CMS for final 
approval. 

Once CMS approval 
is received from the 
MAC: 
- Approval is 

forwarded to 
CAPM. 

- Information is 
added to TULIP 
and ASPEN 
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