Licensure and Certification - Home and Community Support Services Agency (HCSSA) Renewal
Parent Agency, Branch, and Alternate Delivery Site

Application Submission
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Review
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Applicant submits and

provides payment for

applications for each of

the following:

- parent agency

- all branches, as
applicable

- all ADS, as applicable
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Specialist completes review of
application for deficiencies,
documents deficiencies, and
places application in response
required.

Health Survey
(First renewal)
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License Issued
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Certification, if changes are
made that require CMS action.

Application is assigned to
a licensing specialist.
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Provider
submits
information

Screening and analysis
review is completed.
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Provider
submits
information

FAR
conducted
as needed.

¥
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For the first renewal,
the specialist checks
for an initial health
survey completed by
LTCR or by an AQ. If
an initial health survey
is not found, the
specialist will
determine if the
provider submitted a
request for survey to
the region.

§ =

If the provider has
requested a survey, the
specialist places the
application in pending
health survey and
emails the region.
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The region completes
the survey, updates
TULIP and emails the
specialist.

Licensing
specialist issues
the license.
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Applicant submits 855A to the
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Specialist will
update iQIES or
ASPEN, as
applicable.

MAC.
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MAC provides a
recommendation for approval
or denial to L&C
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If the provider has not
requested a survey,
the specialist places
the application in
proposed to deny and
refers the application
to Enforcement.

Specialist sends the MAC the
855A with related documents
along with a recommendation
to approve or deny via email.
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MAC submits both
recommendations to CMS
for final approval.
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Once CMS approval is

received from the MAC:

- Information is added to
TULIP and IQIES

- Specialist adds the
LCHHS category to the
license.






