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The National Voter Registration Act (NVRA) of 1993 requires that states offer an individual applying for services, including aging and disability services, the opportunity to register to vote.  
An individual must be given an opportunity to register to vote when:

(
submitting an application for community services or for admission to a State Supported Living Center (SSLC);

(
when completing an annual renewal for community services or continued residence in a SSLC; and

(
when changing address related to the service or assistance.
The Department of Aging and Disability Services (DADS) has delegated responsibility for implementing the NVRA requirements to:
· regional case management staff;
· state supported living center (SSLC) staff; and 

· local authority (LA) staff. 

The designee(s) above must use Form 1019, Opportunity to Register to Vote/Declination, to document that an individual was provided an opportunity to register to vote, and must place the completed form in the individual’s record.  Designee(s) must provide the same level of assistance upon request, including bilingual assistance, to help the individual complete the voter registration forms as is provided with the completion of other DADS forms. 

The designee(s) may not make a determination about an individual’s eligibility for voter registration other than a determination of whether the individual is of voting age, which is 18 years of age, or is a United States citizen.  An individual’s age or citizenship may be verified by the designee(s) if the age or citizenship can be readily determined from information present in the individual’s record for purposes other than voter registration.  The Designee(s) must offer voter registration assistance as provided by the NVRA if the individual's age or citizenship cannot be determined. 

Designee(s) must offer the individual the opportunity to:
· complete Form 0030, Application for Voter Registration, and mail it to the voter registrar; or 

· complete Form 0030 and provide it to designated program staff to mail to the voter registrar. 

LA staff must follow the same bulleted steps listed above for individuals upon entry into service and upon annual review of the individual’s rights.  

The Designee(s) must return voter registration forms with missing information to the individual for completion.  If an individual requests the designee(s) mail the completed Form 0030 to the appropriate county voter registrar, the designee(s) must mail the form within five working days after the date received by the designee(s) on the signed card. 

Declining to Register 

The designee(s) must take the following steps when an individual declines the opportunity to register to vote: 

· ask the individual to complete and sign Form 1019, unless the designee(s) determines the individual has previously completed and signed the form; 
· if the individual refuses to sign or is unable to do so, document the refusal on the Form 1019;
· keep all information confidential regarding whether the individual registered to vote or declined to register to vote; and  
· maintain the completed Form 1019 in the individual’s record for at least 22 months after the signature or documentation of refusal date. 
Designee(s) must not: 
· influence an individual’s political party preference; 
· display any political party preference or allegiance; or  

· make any statement or take any action for the purpose or effect of: 

· discouraging the individual from registering to vote; or 

· leading the individual to believe that a decision of whether to register has any bearing on the availability of or eligibility for DADS services or benefits.
If the designee(s) is unable to answer an individual’s question regarding the voter registration process, the designee(s) must: 
· advise the individual to call the Office of the Texas Secretary of State toll-free at 1-800-252-8683; or 
· give the individual the telephone number of the local county voter registrar, which is available on the located at the Texas SOS website http://www.votexas.org/contact.html#countyoff by clicking on the Voter Registration Officials link.  
Office Locations/Hours
DADS require all state, regional, SSLC, and LA offices to be open Monday through Friday from 8:00 a.m. to 5:00 p.m. except for holidays designated by the Texas Legislature.  The following websites provide contact information for individuals requesting DADS services:  
http://www.dads.state.tx.us/services/contact.cfm
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