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The managed care organization (MCO) must work with the member to identify a dental provider or contracted provider no later than the first day of the member’s individual service plan (ISP). No later than the first day of the member’s ISP, the MCO must review the dental treatment plan. The MCO must send an authorization to the dentist within seven days of receipt of the dental treatment plan. Services must be initiated within 90 days of treatment plan development unless the member or dentist has a documented preference for a later initiation date. Value-added services (VAS) are not required to be used prior to using the STAR+PLUS Home and Community Based Services (HCBS) program dental benefit.

