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Whenever a legal entity that has a contract with Texas HHS identifies a security requirement that they cannot remediate, they must submit a risk exception request to Texas HHS reporting the noncompliance and the inability to comply with the contractual requirements. This confidential request allows Texas HHS to evaluate the reason for noncompliance, the proposed compensating controls to mitigate the risk posed by the noncompliance, and decide on the appropriate actions that need to be taken to protect Texas HHS data.
Section A: External Entity Information
Provide your entity’s point of contact for this security exception request.
Section B: Noncompliance Description
This section helps Texas HHS understand the issue that the risk exception is being submitted for and the estimated risk the noncompliance poses to HHS data.
Section C: Risk Exception Request
Explain in detail why your entity cannot implement the security control requirements and what proposed actions your entity is taking to reduce the risk.
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