Welcome Providers!

LTCR IDD/PI Quarterly Webinar

July 19, 2023

Email: LTCRPolicy@hhs.texas.gov
Phone: 512-438-3161
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Policy Staff

Panelists

Susie Weirether
IDD and PI Policy Manager

Erica Tavarez
ICF Policy Specialist
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Agenda

1.Blackboard Connect
2.General Alerts

3. HCS Certification
Standards Overview

4. Individualized Skills and Socialization
Alerts

5.Q&A
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Blackboard Connect
Emergency Broadcast System
Registration for Providers
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Who must sign up?

Program
ALF

DAHS
HCS/TxHmL
ICF

HCSSA

NF

PPECC

Personnel

Manager and Designee

Director and Designee

Designee

Administrator and Alternate Administrator
Administrator and Alternate Administrator
Administrator and Director of Nurses
Administrator and Alternate Administrator
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How do I register?

Go to https://txhhscrsdopen.bbcportal.com/Entry

and click:
Sign Me Up!

Download your handout (PL 22-32) for a step-by-step
walkthrough for signing up!

REMEMBER: You will need to enroll each facility
you manage! Separate accounts are needed for
separate facilities.


https://txhhscrsdopen.bbcportal.com/Entry
https://www.hhs.texas.gov/sites/default/files/documents/pl2022-32.pdf
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What’s next?

Providers should have a process in place
to ensure that Blackboard Connect
registrations are updated as the required
designated staff change.

Once your designated staff have signed
up for Blackboard connect, your program
should begin receiving announcements
through the system.
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HHSC Alerts

Registration is Open: 2023 Quality in Long-Term Care
Conference

Texas HHSC, along with the University of Texas Steve Hicks School of Social
Work, will host thé 2023 Quality in Long-Term_Care Conference in person at
the Renaissance Hotel in Austin on Aug. 22-23.

Register now!

Ehis year’s theme is, "Making a Commitment to Person-Centered Long-Term
are.

The conference offers presentations from nationally and internationally
recognized experts. Topics include:

« Caring for people with dementia.

+ Infection prevention and control.

« Long COVID considerations in long-term care

*  Current health care trends.

+ Cutting-edge advances in long-term care, aging and disability services.

The_conference is free to attend, and continuing education credit will be
available for various healthcare disciplines. Redister for the conference here.

For more information about this event, visit the registration webpage or
email UT Steve Hicks School of Social Work.



https://cvent.utexas.edu/event/bea83814-897f-401f-b410-69c229ad556c/summary
https://cvent.utexas.edu/event/bea83814-897f-401f-b410-69c229ad556c/summary
https://cvent.utexas.edu/event/bea83814-897f-401f-b410-69c229ad556c/summary
mailto:qltcc@austin.utexas.edu
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HHSC Alerts

HHSC Reminds Regulated Providers to Update
Emergency Preparedness Plans Before Hurricane Season

A complete emergency preparedness and response plan includes:
« Up-to-date information about evacuation destinations

« Transportation plans

« Responsibilities of staff members

« Continuation of care and treatments for residents

« Communication procedures

Providers can visit the DSHS Texas Ready website for hurricane
preparedness resources, including sample plans, disaster supply
checklists, and more information on preparing for hurricanes and other
emergencies.

In the event of an emergency, Texas HHS Disaster Services provides
public health and medical support, shelters for people with medical
needs, disaster food assistance, counseling services, water and ice. The
program also provides regulatory support for health care facilities,
long-term care facilities, childcare operations and special waivers for
Medicaid providers and clients as needed.

10


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdGV4YXNyZWFkeS5nb3YvIiwiYnVsbGV0aW5faWQiOiIyMDIzMDUyNS43NzI5MDc5MSJ9.c3beolHDrQxUuZxo7q6UupbBKn1bQ2hsnzckakX6ba0/s/1042033832/br/203729823582-l
https://www.hhs.texas.gov/services/disaster-assistance
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HHSC Alerts

HHSC Published Provider Letter 2023-13 Changes to
Initial Self-Reporting Methods and Provider
Investigation Report Form 3613/3613-A

HHSC published PL 2023-13 Changes to Initial
Self-Reporting Methods and Provider Investigation
Report Form 3613/3613-A. This PL reminds
providers that the option to submit a self-reported
incident via scripted voicemail has not been
available since January 1, 2023.

1Ll


https://www.hhs.texas.gov/sites/default/files/documents/pl2023-13.pdf
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CMS Alerts

Resources on Supporting Adults with IDD and Their
Aging Caregivers

How State Agencies Can Anticipate and Meet the Needs of Adults
with IDD and Their Aging Caregivers describes strategies that state
Medicaid and partner agencies can leverage to anticipate and meet the
needs of adults with I/DD and their caregivers, including strategies related
to services, data management, and partnerships.

State Policies and Practices to Support Person-Centered Planning
Across the Lifespan for Individuals with IDD and Their Aging
Caregivers highlights ways that states can design and implement person-
centered planning processes to support adults with IDD and their
caregivers throughout their lives.

State Policies and Practices to Support Aging Caregivers of Adults
with IDD discusses strategies states are using to address the needs of
aging caregivers, including assessment, training, and navigation support.

State Spotlights: Supporting Adults with IDD and Their Aging
Caregivers highlights innovative strategies states are using in four areas
of focus: building interagency partnerships and relationships, providing
engagement and navigation supports, implementing person- and family-
centered systems of support, and planning for the future.

12


https://www.medicaid.gov/medicaid/downloads/State_Agencies.pdf
https://www.medicaid.gov/medicaid/downloads/Person_Centered_Planning.pdf
https://www.medicaid.gov/medicaid/downloads/Support_for_Aging_Caregivers.pdf
https://www.medicaid.gov/medicaid/downloads/Adults_with_IDD_State_Spotlights.pdf

HCS Certification
Standards Overview

Long-term Care Regulation
Policy and Rules
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HHSC Published HCS Rules

June 21, 2023

HHSC published new Home and Community-
Based Services (HCS) Certification Standard
rules effective June 21, 2023.

The new rules are in Title 26 of the Texas
Administrative Code, Chapter 565. HHSC
reorganized rules for clarity and ease of use
and added guidance regarding protective
devices and residential requirements.

14


https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=565

HHSC Published PL 23-10

June 21, 2023

HHSC published HCS provider letter
2023-10 Introducing HCS Certification
Standards on June 21. This letter
provides guidance for HCS program
providers on the new HCS Certification
Standards that HHSC adopted on June
21, 2023.

Health and Human
Services



https://www.hhs.texas.gov/sites/default/files/documents/pl2023-10.pdf

HHSC Training Opportunities
HCS & TxHmL Joint Training Opportunities
HHSC Long-term Care Regulation hosts

joint training for HCS and TxHmL
program providers.

Sign up for training at the HHSC Long-
term Care Regulation Joint Training page.

Health and Human
Services
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https://apps.hhs.texas.gov/providers/training/HCS-TxHmL-Training.cfm
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HCS Certification Standards

Rule Overview

« Internal and external stakeholder workgroup
began March 2021.

« Workgroup, formal and informal public
comments informed rule language.

« Effective June 21, 2023.

 Located in Title 26 of the Texas Administrative
Code Chapter 565.

17
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“ General Changes

Long-term Care Reqgulation (LTCR) made

several high-level changes to the rule set,

including:

 rule location in TAC,

« changing and adding terminology, and
* reorganizing.

18



“ General Changes

Location Change

* Previous HCS rules were in TAC 40, Part
1, Chapter 9, Subchapter D but are now
in TAC, Title 26, Part 1, Chapter 565.

Terminology Change

« LTCR added and removed terms and
changed Certification Principle to
Certification Standard.

New Structure and Order

Health and Human

Rk - The new rules were reorganized to make
more sense for the reader and to make it
easier to find related topics.

i
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HCS Certification Standard
Overview

26 TAC §565.3 Definitions

Certification Standard: A minimum standard for a program provider
used by the Texas Health and Human Services Commission (HHSC)
during a survey to ensure health and safety of an individual.
Violations of a certification principle or standard are subject to
administrative penalties.

Emergency Plan: A written plan that describes the actions that will be
taken to protect individuals, including evacuation or sheltering-in-
place, in the event of an emergency such as a fire or natural disaster.

Enclosed bed: A protective device that:
o (A) is commercially produced;

o (B) includes a 360-degree side enclosure, inclusive of a top cover
or canopy; and

o (C) is appropriate for the size and weight of the individual.

Means of escape: A continuous and unobstructed path of travel from
an occupied portion of a building to an outside area.

Protective Device: An item or device, such as a safety vest, lap belt,
bed rail, safety padding, adaptation to furniture, or helmet, used only
to protect an individual from injur¥, or for body positioning of the
individual to ensure health and safety, and not used to modify or
control behavior. 20



HCS Certification Standards
Overview

26 TAC §565.5 Rights of the Individual

« The previous rule language stated that the
program provider must assist the individual and
LAR with exercising the same rights and
responsibilities exercised by people without
disabilities. The new rule language states that the
program provider cannot prohibit individuals and
LARs from exercising these rights.

* You can read the complete list of changes in the
provider letter.

Health and Human
Services

« Some language that existed in other sections of
rule were moved to the rights section for clarity.

25
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HCS Certification Standards
Overview

26 TAC §565.7 Staff Member and Service Provider
Requirements

» This section contains the qualifications
for all HCS employees and staff
members, including the person who
oversees the provision of HCS services,
service providers, contractors,
volunteers, and professional and medical
therapists.

22



HCS Certification Standards
Overview

26 TAC §565.9: Provider Requirements

« The program provider’s requirements for hiring and
continuéd employment are in this section, including:

« Background checks and prohibitions to employment
« Employee Misconduct Registry (EMR) checks
« Nurse Aide Registry (NAR) checks

« List of Excluded Individuals and Entities maintained by
the United States Department of Health and Human
Services checks

« List of Excluded Individuals and Entities maintained by
the Texas Health and Human Services Commission
(HHSC) Office of Inspector General checks

Health and Human  Moved rules related to conflicts of interest, contractors in
Services the CFC PAS/HAB program, contracting with someone of
the individual or LAR’s choice to this séction.

« Rule require a program provider to have a policy and
procedure in place to ensure that only staff members with
a valid license and insurance can transport an individual.

23
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HCS Certification Standards
Overview

26 TAC §565.11 Service Delivery

« Removed rules that were duplicated
elsewhere and updated language around
respite, making it clear that respite

cannot take place in a prohibited setting.

« Updated language to include
individualized skills and socialization
services.

24
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HCS Certification Standards
Overview

26 TAC §565.23: Residential Requirements

Includes requirements for the condition of
residences and water temperature in the home.

Consolidated four-person residence and fire
marshal inspections into this section.

Clarified requirements around fire drills, including
the number, type, and frequency.

Removed the requirement that the residence
comply with the National Fire Protection Association
specifically since there are other comparable
standards a fire marshal might use.

Added requirements for policies and procedures
arouncll medication administration and infection
control.

25



HCS Certification Standards
Overview

26 TAC §565.25: Programmatic Requirements

This section contains the requirements for:
« Consumer/Advocate Advisory Committee
Satisfaction Surveys

Complaints and Reviews

Critical Incident Data

Death Reporting

Rules Against Retaliation

Record Requests

Alternate CEO Designation

Inspection of a host home/companion care
residence

Health and Human
Services
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HCS Certification Standards
Overview

26 TAC §565.27: Finances and Rent

Most rules stayed the same with some notable
changes:

when considering the maximum amount to charge
an individual, thé program provider develops a
process or formula that divides the rent equitably.

the provider must have a process of showing the
individual acknowledged receiving the funds,
which may include an acknowledgement signed
by the individual.

the program provider must pay the HH/CC service
provider the agreed upon amount.

the program provider must have a written
residential agreement between the individual and
program provider or HH/CC service provider,
whiChever is appropriate.

2



HCS Certification Standards
Overview

26 TAC §565.31: Requirements Related to ANE

Most rules stayed the same with some notable
changes:

« Clarified requirements for reporting allegations of
abuse, neglect, and exploitation to HHST Complaint
and Incident Intake (CII) when the alleged
Ferpe_trato_r is employed by a contracted licensed

ndividualized Skills and Socialization provider.

« The program provider is responsible for coordinating
services with licensed Individualized Skills and
Socialization providers, including information
regarding abuse, neglect, and exploitation.

Health and Human ) ]

Services « Each staff member, service provider, and volunteer
must sign an acknowledgement that they
understand all individuals must live free of abuse,
neglect, and exploitation.

28
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HCS Certification Standards
Overview

26 TAC §565.35: Enclosed Beds

* Rule permits an enclosed bed when the
enclosed bed was purchased prior to the
rule effective date and is in compliance
with rule.

« All enclosed beds will be prohibited by
LTCR in HCS residences after June of
2028.

* An enclosed bed includes a 360-degree
side enclosure, inclusive of a top cover or
canopy.

28
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HCS Certification Standards
Overview

26 TAC §565.37: Protective Devices

 Program providers must get an initial
assessment before using a protective
device along with an annual assessment
or after significant change.

« Rule explains how a protective device can
be used and the documentation the
program provider needs to keep.

30



HCS Certification Standards
Overview

26 TAC §565.41: HHSC Surveys of a Program Provider

Most rules stayed the same with some
notable changes:

« Added residential surveys.
« All surveys are unannounced.

« Minor changes to language to allow for
flexibility.

Health and Human
Services
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HCS Certification Standards
Overview

Wrap Up

 Most of the rules remained the same

« Reorganization makes it easier to find
similar topics

* Notable changes:
» residential requirements section
« enclosed beds section
« protective devices section

« PL 2023-10
« 26 TAC 565

32
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Texas Home Living Certification
< Standards

Effective June 19, 2023, rules in:

40 TAC Part 1, Chapter 9, Subchapter N,
Texas Home Living (TxHmL) Program and
Community First Choice (CFC)

Transferred to:

26 TAC Health and Human Services, Part
1, Chapter 566, Texas Home Living
(TxHmML) Program and Community First
Hesithandisn b Choice (CFC) Certification Standards.

Services

34
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Texas Home Living Certification

Standards

40 TAC9 Sub N 26 TAC 566
Definitions §9.553 8§566.3
Description of TxHmML Program Services §9.555 §566.5
Other Program Provider Requirements §9.572 §566.17
HHSC Surveys of a Program Provider §9.576 §566.19
Program Provider Certification Principles: Service Delivery §9.578 §566.7
Certification Principles: Staff Member and Service Provider §9.579 §566.9
Requirements ) )
Certification Principles: Quality Assurance §9.580 §566.11
Administrative Penalties §9.581 §566.23
Certification Principles: Prohibitions §9.584 §566.13
Certification Principles: Requirements Related to the Abuse,
Neglect, and Exploitation of an Individual §9.585 §566.15
Amelioration §9.586 §566.25
Program Provider Compliance and Corrective Action §9.587 §566.21

35
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HHSC Alerts

Joint Training Page Available for Individualized
Skills and Socialization Program Providers

The Individualized Skills and Socialization Program now
has a Joint Training Opportunities page where providers
can register for upcoming classes.

« Class size will be limited to maximize participation,
but classes will be offered regularly. Providers
should check the page often for updates.

Health and Human
Services
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5oaHMudGV4YXMuZ292L3Byb3ZpZGVycy90cmFpbmluZy9JU1MtVHJhaW5pbmcuY2ZtIiwiYnVsbGV0aW5faWQiOiIyMDIzMDUyMy43NzE2OTAxMSJ9.vUDPzK4ryR2rPu6FzaHDnOvhNCriV5MqiJgwy5yEr30/s/1506891114/br/203579606577-l
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HHSC Alerts

HHSC Published Updated Provider Letter 2023-01
New Regulatory Rules for LTCR Individualized
Skills and Socialization Services

HHSC published updated Provider Letter 2023-01 New
Reqgulatory Rules for LTCR Individualized Skills and

Socialization Services (PDF). This PL provides updated

guidance on the hold harmless period.

For questions email LTCR Policy.

38


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvcGwyMDIzLTAxLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzA3MDMuNzkxNjQ5MDEifQ.5dey3gi0YeOtqaBxtCHvZ07w2PBJLekxeE1tTlbcZIU/s/1418328847/br/216943350452-l
mailto:LTCRPolicy@hhs.texas.gov
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HHSC Alerts

HHSC Updates the Individualized Skills and
Socialization Hold Harmless Period on July 1

* Hold harmless period for the DAHS ISS program
was from Jan. 1, 2023, through June 30, 2023.

e July 1, 2023, through March 17, 2024, the hold
harmless period for the provision of off-site
services will be extended. HHSC will survey for
compliance for these services but will not have
enforcement action.

e July 1, 2023, HHSC will survey for compliance on
all other regulatory requirements and will apply

enforcement action as outlined in Title 26
Chapter 559, Subchapter H, Division 4.

39


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdGV4cmVnLnNvcy5zdGF0ZS50eC51cy9wdWJsaWMvcmVhZHRhYyUyNGV4dC5WaWV3VEFDP3RhY192aWV3PTUmdGk9MjYmcHQ9MSZjaD01NTkmc2NoPUgmZGl2PTQmcmw9WSIsImJ1bGxldGluX2lkIjoiMjAyMzA2MzAuNzkwMjcwNzEifQ.3S1nBaBZkBNj6A2sYn3zdnErxr7MB0YdW47KeVZrjl0/s/1418328847/br/213520597497-l

DAHS Online Directory

Directories can be found on the DAHS home page.

Texas DAHS Directory

* Directory of Traditional DAHS and DAHS with Individualized Skills and
Socialization Facilities in Excel format
* Directory of Traditional DAHS and DAHS with Individualized Skills and

Socialization Facilities in PDF format

Health and Human

Services

* Directory of DAHS-Individualized Skills and Socialization Only Facilities in

Excel format

* Directory of DAHS-Individualized Skills and Socialization Only Facilities in
PDF format



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDkuNzEzMDk3MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3Byb3ZpZGVycy9sb25nLXRlcm0tY2FyZS1wcm92aWRlcnMvZGF5LWFjdGl2aXR5LWhlYWx0aC1zZXJ2aWNlcy1kYWhzIn0.m3ZSY8VUYi6npoAGV2-kkuFVEzj8pmLL1m3YfKucxTc%2Fs%2F1436087205%2Fbr%2F154276060809-l&data=05%7C01%7Cjaeliza.morales%40hhs.texas.gov%7C3a765e50f6784e70999708db0ae4425b%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638115747734333220%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q17I4jI5vLAEiVeLphUKAUVs%2Fw44tvgZl2uB8FVeX%2F4%3D&reserved=0
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LTC Provider Search

» Long-term Care Provider Search | HHS

(texas.qgov)

What is the LTC Provider Search?

Finding long-term care for yourself or a family member is an important task. While nothing can replace
visiting a facility or meeting with a provider in person, the Long-term Care (LTC) Provider Search can help
you learn more about these providers and facilities.

The LTC Provider Search includes information about:

+ Nursing homes
» Assisted living facilities

Intermediate care facilities for people with IDD

« Daytime programs for adults

+ Home health, hospice and personal assistance services
Prescribed Pediatric Extended Care Centers

City, County or ZIP Code
Select Type of Care

SEARCH

41



https://apps.hhs.texas.gov/LTCSearch/
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LTCR Q&A

42



Health and Human
Services

Individualized Skills and
Socialization Q&A

How do I report ANE or incidents to HHSC?

Individualized Skills and Socialization provider report
ANE and incidents to Texas Health and Human Services
Commission (HHSC) Complaint and Incident Intake
(CII) by either:

calling 1-800-458-9858, or

e using the submission portal in TULIP within one hour
after suspecting or learning of the alleged abuse,
neglect, or exploitation.

Using TULIP is the preferred way for providers to report
incidents.

43
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Individualized Skills
and Socialization Q&A

When reporting an incident how can I determine
if it is reportable to DFPS or HHSC?

In accordance with §559.241, an Individualized Skills and
Socialization provider must report abuse, neglect, and
exploitation, to HHSC Complaint and Incident Intake (CII)
within one hour of learning or suspecting the abuse,
neglect, exploitation. Within five working days after
making this report, the individualized skills and
socialization provider must ensure an investigation of the
incident is conducted and send a written investigation
report on Form 3613-A, Provider Investigation Report, or a
form containing, at a minimum, the information required
by Form 3613-A, to HHSC's CII.

If the provider holds other licenses or certifications for
otrer ines of business, the provider must follow those
rules.

44


https://texreg.sos.state.tx.us/public/readtac%24ext.TacPage?sl=R&app=9&p_dir&p_rloc&p_tloc&p_ploc&pg=1&p_tac&ti=26&pt=1&ch=559&rl=241
https://www.hhs.texas.gov/regulations/forms/3000-3999/form-3613-a-snf-nf-icfiid-alf-dahs-including-iss-providers-ppecc-provider-investigation-report-cover

Health and Human
Services

Individualized Skills
and Socialization Q&A

Can I provide off-site services in a building that is on
the same campus as my on-site building?

The LTCR rules for Individualized Skills and
Socialization specify that off-site must be provided in a
community setting that is a setting accessible to the
general public within an individual's community.

Off-site Services:

e Must be provided in a community setting of the
individuals choosing.
Must include transportation.
Must not be conducted at an on-site location or
prohibited setting for an individual as set forth in
the rules governing the HCS Program, residence of
an individual or another person unless provided in
an event open to the public, or unless the activity is
a volunteer activity performed by an individual in
the residence.
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HCS/TxHmL Q&A

Question:

The HCS Certification Standards require a
program provider to conduct an on-site
inspection of a host home. Does HHSC
require a specific form?

46
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HCS/TxHmL Q&A

Answer:

Previous rule (HCS 40 TAC §9.178(c)(1)) required that
before providing services to an individual in a residence in
which host home/companion care, supervised living, or
residential support is provided, and annually thereafter

Certification Standards in 26 TAC §565.25(b) require that
the on-site inspection of the host home/companion care
residence be conducted before providing services and
then quarterly rather than annually.

HHSC does not require that the pro?ram provider use a
specific form to demonstrate that all provisions of
§565.25(b) are met.

47
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HCS/TxHmL Q&A

Question:

I am an HCS provider, but I also have
individuals who attend Individualized Skills
and Socialization during the day. Where
should I report abuse, neglect, and
exploitation?

48



HCS/TxHmL Q&A

Answer:

As of 6/21/23, when the person who is
alleged to have committed the ANE is
employed by the HCS program provider,
report ANE to DFPS Statewide Intake at
800-647-7418.

When the person who is alleged to have

committed the ANE is employed by the

TR Individualized Skills and Socialization
k. provider, report ANE to HHSC CII.

26 TAC §565.31

49




Health and Human
Services

LTCR Provider Training

Resources

Joint Training

HCS & TXHmML Training

Individualized Skills & Socialization (ISS)

Training

50


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5oaHMudGV4YXMuZ292L3Byb3ZpZGVycy90cmFpbmluZy9qb2ludHRyYWluaW5nLmNmbSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MTAuNzk0NTM3MzEifQ.QOLUzNkOLqz7Aq7hxMycuQ9I2KUTApg1bR9Tr69CvBY/s/1117178987/br/222436499465-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5oaHMudGV4YXMuZ292L3Byb3ZpZGVycy90cmFpbmluZy9IQ1MtVHhIbUwtVHJhaW5pbmcuY2ZtIiwiYnVsbGV0aW5faWQiOiIyMDIzMDcxMC43OTQ1MzczMSJ9.6tc4mM9rVj8WPlcWbVIoY4q-2SfPEtfi_IikL4mhp4Y/s/1117178987/br/222436499465-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5oaHMudGV4YXMuZ292L3Byb3ZpZGVycy90cmFpbmluZy9JU1MtVHJhaW5pbmcuY2ZtIiwiYnVsbGV0aW5faWQiOiIyMDIzMDcxMC43OTQ1MzczMSJ9.yE3-KbVo3jMDoJ-phpX4XbVvAv3HSMff1Ek0977QOC4/s/1117178987/br/222436499465-l
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Questions?

Email: LTCRPolicy@hhs.texas.gov
Phone: 512-438-3161
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Health and Human
Services

Stay Informed

Sign up for gov.delivery to receive alerts

Go to:
https://service.govdelivery.com/accounts
/TXHHSC/subscriber/new

« Enter your email address.

« Confirm your email address, select
your delivery preference, and submit a
password if you want one.

« Select your topics.
« When done click "Submit.”
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LTCR IDD/PI Quarterly
Webinar

Webinar Schedule

Next Webinar: October 2023

Please feel free to contact us with any questions,
comments, or concerns.

Email: LTCRPolicy@hhs.texas.gov
Health and Human Phone: 512-438-3161

Services

Also, as a reminder, the PowerPoint slides will be
available on the provider portals shortly after the
webinar is completed, typically within 48-72 hours.
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Upcoming

Webinars

Send your ideas for our upcoming
quarterly webinars.

L TCRPolicy@hhs.Texas.qgov

Subject: LTCR IDD Quarterly Webinar
Idea
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*  Services

Thank you!

Email: LTCRPolicy@hhs.texas.gov
Phone: 512-438-3161
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