
Welcome ICF/IID Providers!

COVID-19 Updates and Q&A with LTC 
Regulation and DSHS

May 18, 2020

For more information:
Web: https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-

covid-19-provider-information
Email: PolicyRulesTraining@hhsc.state.tx.us

Phone: 512-438-3161

https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information


COVID-19 Updates

Panelist
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Cecilia Cavuto, MSML
NF, ICF & LSC Policy and Rule Manager
Policy, Rules and Training
Long-term Care Regulatory

____________________________

• Introductions
• Updates



Reminder: PPE Infection 
Control Basics Webinar
The webinar emphasizes how to 
prevent or minimize the spread of 
infectious disease by using PPE. During 
this webinar you will:
• Review standard and transmission-

based precautions
• Learn proper hand hygiene 

techniques
• Demonstrate how to utilize PPE
• Discuss the importance of social 

distancing in an outbreak situation
May 22: 8:30 a.m.
May 29: 8:30 a.m.
Register for the webinar here.

3

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/QMP/JointTrainingBrochure.pdf


ICF/IID FAQs
Updates
• ICF/IID FAQ’s related to COVID-19

Revised May 15, 2020

• https://hhs.texas.gov/sites/defau
lt/files/documents/services/healt
h/coronavirus-covid-19/covid-icf-
iid-faq.pdf
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https://hhs.texas.gov/sites/default/files/documents/services/health/coronavirus-covid-19/covid-icf-iid-faq.pdf


COVID-19 Q&A
COVID-19 Response for ICFs/IID
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https://hhs.texas.gov/sites/default/files/documents/services/health/coronavirus-covid-19/icf-covid-19-plan.pdf


ICF/IID FAQs
Updates – version 2.0
• Updated and new information will be 

in red font
• Reorganized for clarity and ease of 

use – background info now locateded
after response to COVID-19 guidance

• Multiple revisions throughout 
document

• Infographics that can be pulled as 
quick references 

• https://hhs.texas.gov/sites/default/f
iles/documents/services/health/coro
navirus-covid-19/covid-icf-iid-faq.pdf
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https://hhs.texas.gov/sites/default/files/documents/services/health/coronavirus-covid-19/covid-icf-iid-faq.pdf


May 7 Updates
*These revisions are in multiple sections.
Updated/new information is in red font and 
includes:

1. Updated guidance and resources provided 
by the CDC – includes additional resources

2. Revised facility activities required for 
COVID-19 response

3. Revised immediate response guidelines –
includes additional guidance (Attachment 1)

4. Includes additional resources about 
education and webinars provided by the 
CDC
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Updates continued
5.Clarified source control and recovery 

methods
6.Additional guidance about when staff 

can return to work after a positive 
COVID-19 diagnosis

7.Added multiple infographics (next 
slides)
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Attachment 4: Facility Actions for COVID-
19 Response - Infographic
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Attachment 5: DSHS Healthcare Personnel 
Return to Work Strategies (1 of 2)
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Attachment 5: DSHS Healthcare Personnel 
Return to Work Strategies (2 of 2)
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Attachment 6: Discontinuation of Transmission-
Based Precautions and Disposition of Residents 
with COVID-19
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Attachment 7: Isolation Unit
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COVID-19 Updates

Panelist
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Department of State Health Services 
Representative

____________________________

• Updates



COVID-19 Q&A

Panelist
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Renee Blanch-Haley, BSN, RN
Director of Survey Operations
Survey Operations
Long-term Care Regulation

____________________________

• Updates



COVID-19 Updates
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Mary Valente, MPAff, LBSW, SMQT, CMDCP
Policy Development Support Office
1915(b) Waivers Support
ICF/IID Medicaid Policy Specialist
1915(c) Waivers Special Projects

____________________________

• Updates



COVID-19 Q&A

Panelist
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Catherine Anglin
Sr. Policy Specialist; NF, ICF, LSC
Policy, Rules and Training
Long-term Care Regulatory

____________________________

• Updates



COVID-19 Q&A

Question:
Testing has become a requirement for all 
nursing facility residents and nursing facility 
staff.  Does that requirement include ICF/IIDs?

Response:
At this time, Governor Abbott has not directed that testing occur for 
ICFs. For all updated COVID-19 information, HHSC has compiled 
updates at COVID-19 Provider Information. Additionally, 
information and updates are included in the COVID-19 ICF FAQ and 
the COVID-19 Response Plan for ICF/IIDs.
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https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information
https://hhs.texas.gov/sites/default/files/documents/services/health/coronavirus-covid-19/covid-icf-iid-faq.pdf
https://hhs.texas.gov/sites/default/files/documents/services/health/coronavirus-covid-19/icf-covid-19-plan.pdf


COVID-19 Q&A
Question:
What is source control?
Answer:
Source control includes actions a provider can 
take to help limit the spread of infection. It 
includes:
• Social distancing – maintain spacing of at least 6 

feet between people
• Hand hygiene – wash hands thoroughly for at least 

20 seconds with soap and water
• Cough and sneeze etiquette – cover coughs and 

sneezes
• Face covering – all residents who are not sick wear a 

cloth face covering at times when they are outside 
of their bedroom

• Facemask – all residents who are sick wear a 
facemask at all times and are isolated away from 
others
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COVID-19 Q&A
Question:
What’s the difference between 
quarantine and isolation? 
Answer:
Isolation and quarantine are public health 
practices used to protect the public by preventing 
exposure to people who have or may have a 
contagious disease.
• Isolation separates sick people with a 

contagious disease from people who are not 
sick.

• Quarantine separates and limits the movement 
of people who were exposed to a contagious 
disease to see if they become sick. These 
people may have been exposed to a disease 
and do not know it, or they may have the 
disease but do not show symptoms.
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COVID-19 Q&A
Question:
If a resident goes home for a family visit every 
week, do they have to be quarantined every 
week?
Answer:
Yes – a resident who goes home for a family 
visit should be quarantined upon return to 
the facility. The resident will need to be 
placed in quarantine for 14 days of 
monitoring. If they leave the facility again 
before the 14 days is over, the quarantine 
period starts over when they return.

It is recommended that you communicate 
with the resident and their loved ones that 
upon return to the facility the resident will 
need to be placed in quarantine for 14 days 
of monitoring.
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Questions?
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For more information:
Web: https://hhs.texas.gov/services/health/coronavirus-covid-
19/coronavirus-covid-19-provider-information
Email: PolicyRulesTraining@hhsc.state.tx.us
Phone: 512-438-3161

https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information


Thank you!

23

For more information:
Web: https://hhs.texas.gov/services/health/coronavirus-covid-
19/coronavirus-covid-19-provider-information
Email: PolicyRulesTraining@hhsc.state.tx.us
Phone: 512-438-3161

https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information
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