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1. Can a level of need (LON) 9 be approved for someone who requires one-
to-one supervision for medical needs, irregular gait, or falls?

A: An LON 9 can only be approved for individuals that require one-to-one 
supervision for extremely dangerous, life-threatening behaviors. In 
accordance with 40 TAC, Part 1, Chapter 9, Subchapter D, §9.163(i) LON 
Assignment. 

2. If the Intellectual Disability and Related Conditions (ID/RC) Assessment is
denied the Inventory for Client and Agency Planning (ICAP) scores on the
original submission will not match the ICAP scores in CARE. When this
happens how does an HCS program provider get the new ICAP scores to
put on the annual ID/RC?

A: The scores on the ID/RC are updated by HHSC Utilization Review (UR) 
staff during LON reviews. The HCS program provider can print the 
screens out of CARE showing the changed scores and LON. CARE screen 
C83 has the updated ID/RC in detail. 

3. How does the HCS program provider maintain a paper trail of an LON
denial?

A: The paper trail will be kept in the individual's record, including the 
original ID/RC completed for an LON increase, the notification that HHSC 
has denied the increase and why, and a printed copy of the ID/RC scores 
that were updated in CARE by the HHSC UR staff.  Documentation must 
be maintained in accordance with 40 TAC, Part 1, Chapter 49, Subchapter 
C, §49.307 Record Retention and Disposition. 

4. Can HHSC assist an HCS program provider to obtain the previous ICAP
and scoring for an individual who has transferred to the HCS program
provider?

A: When an individual transfers to a new HCS program provider without 
receiving the old ICAP, the HCS program provider should work with the 
individual's service coordinator to obtain the old ICAP. If the previous 
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ICAP cannot be obtained, a new ICAP can be completed by the program 
provider at any time. See Handbook Section 8000 for additional 
information on transfers. 

5. Does an ID/RC for an increase in LON request have to be entered into
CARE within 24 hours of submitting the packet?

A: The request for an increase in LON should be entered into CARE prior
to a packet being submitted. However, if HHSC UR receives a packet and
the ID/RC hasn't been entered into CARE, the HCS program provider will
have 24 - 48 hours to enter the ID/RC into CARE, depending on the day
of the week and time of day. Please see policy guidance TAC §9.160(a).

6. Can an individual’s LON be increased from an LON 5 to an LON 6 or 9
based on behaviors?

A: Yes, an LON for an individual can be increased to an LON 6 or an LON 
9 from any starting LON. The documentation submitted to HHSC UR and 
in the individual's record will need to support and describe the significant 
change in status. Please see policy guidance for requesting an increase in 
LON found on the HHSC website at LON Resources. 

7. Can an LON 9 be approved for an individual who receives host
home/companion care (HH/CC) services?

A: While an LON 9 can be authorized for an individual who resides in a
HH/CC setting, documentation would be needed to show who provides
breaks for the HH/CC provider, takes care of other household duties,
handles emergencies, and provides services if the individual wakes up
during the night. Also, if other individuals reside in the home who receive
HH/CC services, how are others in the HH/CC supervised (it cannot be by
the same person providing 1:1 for an individual with an LON 9). Please
see policy guidance for requesting an increase in LON found on the HHSC
website at LON Resources.

8. How should the HCS program provider document when a staff provides
one-on-one supervision of an individual because of behaviors?

A: If the staffing is already one-to-one this should be documented in 
service delivery logs and summary logs to show that you have that staff 
allocated for this need. HHSC expects to see tracking of the behaviors; 
especially the behaviors that make it necessary to have one-on-one 
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staffing. This can be completed on a data sheet to record the behavior, 
incidents reports, service delivery logs, or summary logs that capture 
what occurs during the individual's day that requires one-to-one 
supervision to prevent or to intervene if a negative behavior occurs. 
Please see policy guidance for requesting an increase in LON found on the 
HHSC website at LON Resources.  

9. When considering a medical increase and the individual has home health
nursing, can the home health nursing hours be considered in the 181
minutes per week or only waiver nursing hours (RN/LVN combined) on
the individual's IPC?

A: For a medical increase in LON, the 181 minutes of nursing services 
provided must be HCS program nursing services only. The HCS program 
provider RN will determine the nursing services needed based on the 
comprehensive nursing assessment. The comprehensive nursing 
assessment must be completed in accordance with 40 TAC 
§9.174(a)(31).

10. How does an HCS program provider get waiver nursing services to the
181 minutes required for a medical increase in LON? 

A:  If an individual has medical needs and nursing is included on the IPC, 
the RN is required to complete a comprehensive nursing assessment to 
determine what nursing services will be provided and develop a nursing 
care plan for the individual. In accordance with 40 TAC §9.174(a)(31). 

11. Can an LON change be based on a temporary medical condition?

A: No. Please refer to policy guidance found in LON Documentation – 
Medical Increase, which requires the medical condition to be ongoing or 
chronic. 

12. How far back should the documentation go when submitting packet
requesting an LON change? 

A: Documentation should be current within the last year. However, if 
there is an event, police report, or hospital report that happened prior to 
a year ago that speaks to the severity or life-threatening qualities of the 
behavior, that documentation should also be included. For day-to-day 
tracking data, HHSC is only looking for what is current within the last 
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year. Please see policy guidance for requesting an increase in LON found 
on the HHSC website at LON Resources.  
 

13. What will the IDD operations portal be used for? 
 
A: The IDD operations portal will be used to transmit information that is 
currently submitted by mail or fax to the IDD Program Eligibility and 
Support and the Utilization Review sections. HCS program providers will 
continue the same processes as they do now in CARE and TMHP and any 
other database system that are currently in use. The IDD operations 
portal is only replacing the mail and fax submissions with an electronic 
submission. 
 

14. Will death notifications also go through the portal? 

A: No. Program providers will continue to complete and submit form 8493 
to HHSC in the event of an individual’s death in accordance with the form 
instructions. 
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