
HCS and TxHML Billing and Payment Webinar FAQs November 2018 

1) Does Supported Home Living (SHL) or (CS) Community Support 
(transportation) require a service log?  Is an Individual Transportation 
Plan (ITP), Form 2124 enough to bill? 

The ITP is the equivalent to the Implementation Plan for the SHL or CS 
(Transportation). The ITP is not considered adequate documentation to 
justify a billing claim for SHL or CS. In accordance with the HCS and 
TxHmL Billing Guidelines Section 3820; a service log must be written 
after the service is provided. The ITP is developed prior to SHL 
(Transportation) services being delivered and services as a guide as to 
how SHL (Transportation) services will be used throughout the IPC year.   

2) Can alternate transportation be used to pick up an individual when 
transportation is otherwise unavailable such as midnight and after? 
Example: Uber or Lyft? 

In accordance with the HCS and TxHmL Billing Guidelines Section 3410 a 
ride sharing service could not be billed as a claim for SHL transportation 
or CS transportation because the ride sharing driver is not a staff member 
or contractor of the program provider.   

3) Can recoupments occur for an RSS/SL Service Log that has nonspecific 
statements such as "had a good day" in the written narrative? 

Yes, in accordance with the HCS and TxHmL Billing Guidelines Section 
3820, non-specific statements, such as “had a good day”, “did ok” or “no 
problem today” are considered unacceptable content.   

4) Can a program provider bill nursing accumulation daily and monthly? 

Yes, in accordance with the HCS and TxHmL Billing Guidelines Section 
4460, a program provider may accumulate services on the last day of the 
month. This would include accumulation of nursing service delivery time 
for a single day or for services provided within that month. Accumulation 
of time cannot occur if it exceeds a one-month time period.   

Accumulation at the end of the month is usually reserved for all the 
service times that did not add up for enough time to equal a unit of 
service. The accumulated nursing service time would need to be justified 
by supporting nursing notes. Monitoring staff are aware that the 
accumulation at the end of the month might contain multiple nursing 
staff’s service delivery logs and multiple staff IDs.  
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Accumulation for daily nursing services must be billed under the staff ID 
that completed the service. For example, if Nurse A saw the individual in 
the morning and in the evening, they would be able to bill for the total 
time spent. If Nurse A saw the individual in the morning and Nurse B saw 
the individual in the evening, those two service events could not be 
accumulated and billed in the same day. Nurse A would bill for their 
service event and Nurse B for their service event. 

5) Can a program provider bill if the individual is on leave? 

In accordance with the HCS and TxHmL Billing Guidelines Section 4550, 
4560 and 4570; If an individual receives residential assistance (Host 
Home/ Companion Care, Residential Support or Supervised Living) the 
program provider can bill up to 14 consecutive days if an individual is out 
of residence an visit with a family member or friend. A program provider 
cannot bill for any amount of time that exceeds 14 consecutive calendar 
days.   

6) Can you use one weekly service delivery log for the entire week or do 
you need one for each shift per week (Residential Support, Supervised 
Living)? 

A program provider may use one weekly service delivery log for RSS or 
SL services, for RSS the program provider must show that a service 
provider is available for at least two shifts in a calendar day in accordance 
with the HCS Billing Guidelines Section 4560.   

7) Can both an RN and LVN bill for a service planning team meeting when 
both are present for the staffing? 

If the individual chooses to have both an RN and LVN to participate in 
their service planning team meeting than both services could be billed in 
accordance with Texas Administrative Code Title 40, Part 1, Chapter 9, 
Subchapter D,§9.172 (5).   

8) Do service notes require the documentation of the physical address 
where the service took place?  

In accordance with the HCS and TxHmL Billing Guidelines, the program 
provider can document the physical address or provide a description of 
the location where the service was provided, for example, home, 
community, day habilitation site, etc.   
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9) When hiring a service provider for either HHCC or CFC, are non-US 
identifications allowed such as a Mexican passport or must it be a US 
passport? 

HCS and TxHmL Billing Guidelines and Program rules do not address 
program requirements regarding legal documents to work in the United 
States.  The program provider must be compliance with federal and state 
rules regarding a service provider’s employment.  Program providers can 
go to the US Citizenship and Immigration Services website to get more 
information on acceptable legal documentation to work in the United 
States.  Requirements for qualified service providers can be found in 
Section 3400 of the HCS and TxHmL Billing Guidelines.    

https://www.uscis.gov/
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