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Texas Talks –  
Preventing Fraud 

 

Fraud can impact every part of a person’s life. A recent research review (link 
is external) found that one out of every 18 older adults without cognitive 

impairment is a victim of fraud each year. Financial exploitation is a type of 

elder abuse, which the Centers for Disease Control and Prevention (link is 
external) considers a serious public health issue. Awareness is an important 

step toward preventing fraud. Some common scams include: 

• Identity theft occurs when someone uses any element of a person’s 
personal identifying information without consent. This can include 

social security numbers and credit card or bank account information. 
To learn more, visit the Federal Trade Commission’s Identity Theft 

webpage (link is external). 
• Imposter scams occur when someone pretends to be a trusted 

person to get someone to disclose personal information or send 

money. To learn more, visit the FTC’s Imposter Scams webpage (link 
is external). 

• Health care fraud involves misrepresenting or concealing information 
or deceiving a person to receive benefits or profit financially. Some 

schemes are as simple as asking to see an older adult’s Medicare card 
and writing down their social security number. To learn more, visit the 

Attorney General of Texas website (link is external). 

Start a conversation with your older loved one about fraud. Ask if they have 
ever received an odd email or phone call that caused them concern. Discuss 

how they handled the situation. Share an example from your own life so 

they know they are not alone. It is also important to stress that they can 
learn to identify scams. Here are some tips from the National Consumer 

League (link is external): 

• Be suspicious of unsolicited emails, especially when the person is 
offering money. 

• When making a financial transaction, vet who you are dealing with. 
Checking with the Better Business Bureau (link is external) can help 

ensure credibility. 
• Use caution when giving out personal information over the phone. 

Scammers can pretend to be from your bank or a government agency. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5508139/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5508139/
https://www.cdc.gov/violenceprevention/elderabuse/index.html
https://www.cdc.gov/violenceprevention/elderabuse/index.html
https://www.consumer.ftc.gov/features/feature-0014-identity-theft
https://www.consumer.ftc.gov/features/feature-0014-identity-theft
https://www.consumer.ftc.gov/features/feature-0037-imposter-scams
https://www.consumer.ftc.gov/features/feature-0037-imposter-scams
https://www.texasattorneygeneral.gov/consumer-protection/health-care/health-care-fraud-and-abuse
https://www.texasattorneygeneral.gov/consumer-protection/health-care/health-care-fraud-and-abuse
https://www.fraud.org/prevent_fraud
https://www.fraud.org/prevent_fraud
https://www.bbb.org/
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• Put your phone number on the FTC’s National Do Not Call Registry 
(link is external), which helps stop some unsolicited phone calls. 

• Learn more from the FTC about opting out of pre-screened credit 
offers (link is external). 

• You get a free copy of your credit report once each year. To learn 

more, visit the FTC’s Credit and Loans webpage (link is external). 

If you or your loved one ever experience fraud, it is important to report it to 

the Texas Attorney General’s Consumer Protection Division (link is external), 
which enforces consumer protection and antitrust laws, educates consumers 

and seeks recovery from Medicaid and Medicare fraudsters. The FTC’s 

website identitytheft.gov (link is external) also provides information to help 

victims report and recover from identity theft. 

It’s important to remember that while older adults are more likely to be 

targets of fraud, everyone is at risk. Talking about fraud can be challenging 
but having an open dialogue is important, and sharing your own concerns 

show that this is something you are facing together 

Learn More 

Start the conversation. Use the preventing fraud worksheet to help guide 

your conversation with your loved one. 

https://www.donotcall.gov/
https://www.donotcall.gov/
https://www.consumer.ftc.gov/articles/0148-prescreened-credit-and-insurance-offers
https://www.consumer.ftc.gov/articles/0148-prescreened-credit-and-insurance-offers
https://www.consumer.ftc.gov/topics/credit-and-loans
https://www.texasattorneygeneral.gov/consumer-protection
https://identitytheft.gov/


Preventing Fraud Worksheet 

Experiencing fraud can be traumatic. Having proactive conversations can 
help you and your loved one prevent fraud, be informed and mitigate stress. 

1. Have you heard about common types scams on the news? Try to name 

some that you remember. If your loved one cannot think of any, name 

some you remember or look at the 10 most common types of financial 

scams targeting older adults: ncoa.org/economic-security/money-

management/scams-security/top-10-scams-targeting-seniors/. 

2. Do you have any questions or concerns about fraud? Have you ever 

received an email or a phone call that made you feel uneasy? Share an 

experience you had. What did you do? How did you react? 

3. Which fraud prevention strategies do you want to try? Checking your 

credit report every year? Adding your phone number to the do not call 

list? Checking a business with the Better Business Bureau? 

https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/
https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/


 

La prevención de fraudes. Hoja de trabajo 

Ser víctima de un fraude puede ser traumático. Tener conversaciones 
proactivas le ayudará a usted y a su ser querido a prevenir el fraude, estar 

informado y aliviar el estrés que el tema podría provocar. 

1. “¿Has escuchado acerca de los tipos más comunes de fraudes en las 

noticias? Trata de mencionar algunos que recuerdes”. Si su ser querido 

no puede pensar en ninguno, nombre alguno que usted recuerde o 

busque información sobre los diez tipos más comunes de fraudes 

financieros que van dirigidos a adultos mayores: ncoa.org/economic-

security/money-management/scams-security/top-10-scams-targeting-

seniors/. 

2. “¿Tienes alguna pregunta o preocupación relacionada con un posible 

fraude? ¿Has recibido alguna vez un correo electrónico o una llamada 

telefónica que te haya hecho sentir ansiedad?”. Comparta una 

experiencia que usted haya tenido. ¿Qué hizo al respecto?, ¿cómo 

reaccionó usted? 

3. “¿Qué estrategias de prevención de fraude quisieras intentar?”. 

¿Podrían, por ejemplo, revisar el informe crediticio cada año? ¿Le 

gustaría a su ser querido agregar su número de teléfono a la lista de 

personas que no aceptan llamadas? ¿O qué tal verificar un negocio con 

el Better Business Bureau (Organización de verificación de negocios 

confiables)? 

https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/
https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/
https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/

