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TEXAS EBT OUTAGE NOTIFICATIONS: 

 

If you would like to receive outage notifications when the EBT system is down, you may sign up 

for the “Texas EBT outage Notifications” distribution list by going to the GovDelivery website: 

https://public.govdelivery.com/accounts/TXHHSC/subscriber/new.  

 

1. Enter your email address and click “Submit.” 

2. To subscribe, check “Texas EBT Outage Notifications” in the HHSC list under 

“subscription Topics.” Scroll down to the bottom of the page and click “Submit.” 

3. To unsubscribe, uncheck “Texas EBT Outage notifications” and click “submit.”  

 


